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VIA HAND DELIVERY

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re:  BellSouth Telecommunications, Inc.'s Entry Into Long Distance
(InterLATA) Service in Tennessee Pursuant to Section 271 of
the Telecommunications Act of 1996
Docket No. 97-00309

Dear Mr. Waddell:

Enclosed are the original, four paper copies, and an electronic version of
BellSouth’s 271 filing.

The affidavit of Mr. Douglas E. Schaller contains proprietary CLEC-specific
information.  This proprietary affidavit is being filed with the Authority under
separate cover subject to the terms of the Protective Order entered in this
proceeding. Based on BellSouth’s understanding that certain CLECs object to
BellSouth providing this information to other CLECs, even subject to the terms of a
protective order, the proprietary version of Mr. Schaller's filing is not being
provided by BellSouth to the parties of record. Copes of the redacted, non-
proprietary version of Mr. Schaller’s filing are enclosed. The electronic version of
BellSouth’s 271 filing includes the non-proprietary redacted version of Mr.
Schaller’s filing.

This will also confirm BellSouth’s agreement to extend the TRA’s 90-day

review period consistent with the schedule and hearing dates proposed by
BellSouth, which allow for a longer review period. An electronic copy of the
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David Waddell, Executive Secretary
July 30, 2001
Page 2

enclosed is being provided to counsel of record. Thank you for your attention to
this matter.

y truly yours,

GMH:ch



CERTIFICATE OF SERVICE

| hereby certify that on July 30, 2001, a copy of the foregoing document
was served on the parties of record, via hand delivery, facsimile, overnight or US
Mail, addressed as follows:

[ ] Hand H. LaDon Baltimore, Esquire
jZ] Mail Farrar & Bates
[ 1 Facsimile 211 Seventh Ave. N, # 320
[ 1 Overnight Nashville, TN 37219-1823
[ ] Hand Charles B. Welch, Esquire
Mail Farris, Mathews, et al.
[ 1 Facsimile 205 Capitol Bivd, #303
[ 1 Overnight Nashville, TN 37219
[ ] Hand Henry Walker, Esquire
4 Mail Boult, Cummings, et al.
[ 1 Facsimile P. O. Box 198062
[ 1 Overnight Nashville, TN 37219-8062
[ 1 Hand Dulaney O’Roark, Esquire
Mail MCI WorldCom, Inc.
[ ] Facsimile Six Concourse Pkwy, #3200
[ 1 Overnight Atlanta, GA 30328
[ 1 Hand James P. Lamoureux
LA Mail AT&T
[ 1 Facsimile 1200 Peachtree St., NE, #4068
[ ] Overnight Atlanta, GA 30367
[ 1] Hand Cynthia Kinser, Esquire
Mail Consumer Advocate Division
[ 1 Facsimile P. O. Box 20207
[ 1 Overnight Nashville, TN 37202
[ 1 Hand Donald L. Scholes
{><] Mail Branstetter, Kiigore, et al.
[ 1 Facsimile 227 Second Ave., N.
[ 1 Overnight Nashville, TN 37219

160273.3
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Enrico C. Soriano

Kelley, Drye & Warren
1200 19th St., NW, #500
Washington, DC 20036

James Wright, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587

Guilford Thornton, Esquire
Stokes & Bartholomew
424 Church Street
Nashville, TN 37219

D. Billye Sanders, Esquire
Waller, Lansden, Dortch & Davis
511 Union St., #2100
Nashville, TN 37219-1750

Andrew O. Isar, Esquire
ASCENT

3220 Uddenberg Lane, NW
Gig Harbor, WA 98335

Jon E. Hastings, Esquire
Boult, Cummings, et al.
P. O. Box 198062

Nashville, TN 37219-8062




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF JOHN A. RUSCILLI
BEFORE THE TENNESSEE REGULATORY AUTHORITY
DOCKET NO. 97-00309
July 30, 2001

PART I: INTRODUCTION

Q. PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH") AND YOUR
BUSINESS ADDRESS.

A. My nameis John A. Ruscilli. | am employed by BellSouth as Senior Director
for State Regulatory for the nine-state Bell South region. My business addressis
675 West Peachtree Street, Atlanta, Georgia 30375.

Q. PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND
AND EXPERIENCE.

A. | attended the University of Alabamain Birmingham where | earned a Bachelor
of Science Degreein 1979 and a Master of Business Administration in 1982.
After graduation | began employment with South Central Bell as an Account
Executive in Marketing, transferringto AT& T in 1983. | joined BellSouthin
late 1984 as an analyst in Market Research, and in late 1985 moved into the

Pricing and Economics organization with various responsibilities for business
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case analysis, tariffing, demand analysis and price regulation. | served asa
subject matter expert on Integrated Services Digital Network (“ISDN”) tariffing
in various public service commission staff meetings in Tennessee, Florida,
Alabama and Georgia. | later moved into the State Regulatory and External
Affairs organization with responsibility for implementing both state price
regul ation requirements and the provisions of the Telecommunications Act of
1996 (“the Act”), through arbitration and 271 hearing support. In July 1997, |
became Director of Regulatory and Legislative Affairs for BellSouth Long
Distance, Inc., with responsibilities that included obtaining the necessary
certificates of public convenience and necessity, testifying, Federal
Communications Commission (*FCC”) and commission support, federal and
state compliance reporting and tariffing for all 50 states and the FCC. |

assumed my current position in July 2000.

PART Il: EXECUTIVE SUMMARY

WHAT IS THE PURPOSE OF YOUR TESTIMONY ?

The purpose of my testimony in this proceeding is to demonstrate to the
Tennessee Regulatory Authority (hereinafter referred to as the “ Authority”) that
Bell South has met the requirements of the Telecommunications Act of 1996
(“Act”) for entry into the interLATA services market. Specifically, | address
each of the 14-point competitive checklist items found in Section 271(c)(2)(B)
of the Act, excluding third-party Operational Support System (“OSS”) testing

and performance data. For each checklist item | provide:
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1) an explanation of the checklist item;
2) adiscussion of the FCC’ s findings on previous BellSouth 271
applications;

3) ademonstration of Bell South’ s compliance with the checklist items.

Q. WHAT ARE THE REQUIREMENTS OF THE ACT IN ORDER FOR A BELL
OPERATING COMPANY (“BOC”) TO OBTAIN IN-REGION INTERLATA
AUTHORIZATION?

A. Section 271 of the Act provides a clear path that a BOC must follow in order to

obtain authorization to provide in-region interLATA authority. The BOC must
demonstrate to the FCC that it has met the following:

1) Therequirements of either Section 271(c)(1)(A) (also known as
Track A) or 271(c)(1)(B) (also known as Track B);

2) A BOC has fully implemented the competitive checklist, or that the
Statement of Generally Available Terms and Conditions (* SGAT")
approved by the state in Section 252 satisfies the competitive
checklist, contained in Section 271(c)(2)(B);

3) therequested authorization will be carried out in accordance with the
Section 272 requirements; and

4) the requested authorization is consistent with the public interest,

convenience, and necessity.

Q. WHAT ARE THE STANDARDS OF THE FCC IN ASSESSING A BOC'S
COMPLIANCE WITH THE REQUIREMENTS OF SECTION 2717
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Inits Bell Atlantic New Y ork Order*, the FCC stated that “[t]o make aprima

facie case that the BOC is meeting the requirements of a particular checklist
item under section 271(c)(1)(A), the BOC must demonstrate that it is providing
access or interconnection pursuant to the terms of that checklist item.” (152).
The FCC further stated that, “a BOC must demonstrate that it has a concrete and
specific legal obligation to furnish the item upon request pursuant to state-
approved interconnection agreements that set forth prices and other terms and
conditions for each checklist item, and that it is currently furnishing, or is ready
to furnish, the checklist item in quantities that competitors may reasonably

demand and at an acceptable level of quality.” (1d.).

WHAT ISTHE FCC’'s POSITION RELATIVETO A BOC's
DEMONSTRATION THAT IT SATISFIES THE REQUIREMENTS OF
TRACK A?

Inits Bell Atlantic New Y ork Order, the FCC concluded that to qualify for
Track A, “aBOC must have interconnection agreements with one or more
competing providers of ‘telephone exchange service...to residential and
business subscribers.”” (161). The FCC went on to cite the Act, which states
that, “such telephone service may be offered...either exclusively over [the

competitor’s| own telephone exchange service facilities or predominantly over

! Application of Bell Atlantic New York for Authorization Under Section 271 of the Communications Act
to Provide In-Region InterLATA Service in the State of New York, CC Docket No. 99-295, Memorandum

25 Opinion and Order (Released December 22, 1999) (“Bell Atlantic New Y ork Order™).
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[the competitor’s] own telephone exchange facilities in combination with the
resale of the telecommunications services of another carrier.” (1 I:Icl.). Finally, the
FCC reiterates its conclusion in the Ameritech Michigan Order? that, “when a
BOC relies upon more than one competing provider to satisfy section
271(c)(1)(A), each carrier need not provide service to both residential and

business customers.” (1d.).

WHAT ISBELLSOUTH REQUESTING OF THE AUTHORITY IN THIS

PROCEEDING?

At the conclusion of this proceeding, BellSouth will ask the Authority to do
three things:

1) rulethat BellSouth has met the requirements of Track A;

2) affirm that BellSouth has met the requirements of the fourteen-point
competitive checklist through agreements Bell South has with
competitive local exchange carriers (*CLECS’) operating in
Tennessee; and

3) find that BellSouth’s SGAT meets the requirements of the Act.

In this proceeding, Bell South provides evidence that it satisfies the Track A
requirements and demonstrates its compliance with the fourteen-point checklist
items. The evidence demonstrating Bell South’ s compliance with all checklist

itemsisdiscussed in Part IV of my testimony and in more detail throughout the

Application of Ameritech Michigan Pursuant to Section 271 of the Communications Act of 1934, as
amended, To Provide In-Region, InterLATA Services In Michigan, CC Docket No. 97-137, 12 FCC Rcd
at 20589, (1997) (Ameritech Michigan Order).
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testimony of BellSouth’ s other witnesses.
Q. WHY SHOULD THE AUTHORITY ACT NOW?

A. Asalowed for by the Act, on Aprli:II 16, 2001, the FCC approved Verizon
Communications' 271 application® to provide long distance servicein
Massachusetts. The FCC has previously approved 271 applications for New
Y ork, Texas, Kansas, and Oklahoma. It isclear by this recent Verizon
M assachusetts Order that the FCC recognizes that the Bell Operating
Companies (“BOCs’) are demonstrating compliance with the requirements of
the Act, and that in-region interLATA competition isin the public interest. In
fact, in its Verizon Massachusetts Order, the FCC found that “the record
confirms our view, as noted in prior section 271 orders, that BOC entry into the
long distance market will benefit consumers and competition if the relevant
local exchange market is open to competition consistent with the competitive

checklist.” (1234).

Thetimeisright for the Authority to act. The proposed procedural schedule
will allow all parties a meaningful opportunity to present their case. As
discussed throughout my testimony, and other Bell South witnesses' testimony,
BellSouth fully demonstrates its compliance with the requirements of the Act,

and demonstrates that the local market in Tennessee is fully open to

% Memorandum Opinion and Order, Application of Verizon New England Inc., Bell Atlantic
Communications, Inc. (d/b/a Verizon Long Distance), NYNEX Long Distance Company (d/b/a Verizon
Enterprise Solutions) And Verizon Global Networks Inc., For Authorization to Provide In-Region,
InterLATA Services in Massachusetts, CC Docket No. 01-9, Released April 16, 2001. (“Verizon
Massachusetts Order”).
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competition. Asof May 2001, CLECs served over 11% of the total lines and
approximately 32% of the business linesin BellSouth’s areain Tennessee. Asl
demonstrate later in my testimony, and as demonstrated in Mr. Schaller’s
affidavit attached to my testimony, this competitive market share is comparable
to the market share figures of the BOCs who have obtained long distance relief

from the FCC.

The Authority has done a significant amount of work to implement the Act and
to propel local competition forward; therefore, it is now time for the Authority
to examine BellSouth’ s evidence so that 271 approval can be obtained and the
consumers in Tennessee can benefit from increased interLATA competition, as

well as from local competition.

Section 271 of the Act provides a clear path that a BOC must follow in order to
obtain in-region interLATA authority. The BOC must demonstrate to the FCC
that:

1) it has met the requirements of either Section 271(c)(1)(A) (also
known as Track A) or 271(c)(1)(B) (also known as Track B);

2) it hasfully implemented the competitive checklist or the SGAT
approved by the state in Section 252 in order to satisfy the
requirements of Section 271(c)(2)(B);

3) therequested authorization will be carried out in accordance with the
reguirements of Section 272; and

4) the requested authorization is consistent with the public interest.
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WHAT STANDARDS HAS THE FCC USED TO ASSESS A BOC's
COMPLIANCE WITH THE REQUIREMENTS OF SECTION 2717

O
Inits Bell Atlantic New Y ork Order*, the FCC stated that “[t]o make aprima
facie case that the BOC is meeting the requirements of a particular checklist
item under section 271(c)(1)(A), the BOC must demonstrate that it is providing
access or interconnection pursuant to the terms of that checklist item.” (52).
The FCC further stated that “a BOC must demonstrate that it has a concrete and
specific legal obligation to furnish the item upon request pursuant to state-
approved interconnection agreements that set forth prices and other terms and
conditions for each checklist item, and that it is currently furnishing, or is ready
to furnish, the checklist item in quantities that competitors may reasonably

demand and at an acceptable level of quality.” (1d.).

WHAT ISTHE FCC’'s POSITION RELATIVE TO A BOC's
DEMONSTRATION THAT IT SATISFIES THE REQUIREMENTS OF
TRACK A?

Inits Bell Atlantic New Y ork Order, the FCC concluded that to qualify for
Track A “aBOC must have interconnection agreements with one or more
competing providers of ‘telephone exchange service...to residential and

business subscribers.’”” (161). The FCC went on to cite the Act, which states

“ Application of Bell Atlantic New York for Authorization Under Section 271 of the Communications Act
to Provide In-Region Inter LATA Service in the Sate of New York, CC Docket No. 99-295, Memorandum
Opinion and Order (Released December 22, 1999) (“Bell Atlantic New Y ork Order”).
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that “ such telephone service may be offered...either exclusively over [the
competitor’s| own telephone exchange service facilities or predominantly over
[the competitor’s] own telephone exchange facilities in combination with the
resale of the telecommunications services of another carrier.” (1d.). Finaly, the
FCC reiterated that “when a BOC relies upon more than one competing
provider to satisfy section 271(c)(1)(A), each carrier need not provide serviceto

both residential and business customers.” (1d.).

HOW DOESBELLSOUTH MEET ITSLEGAL OBLIGATION FOR
COMPLIANCE WITH THE FOURTEEN-POINT CHECKLIST ITEMS?

According to Section 271(c)(1)(A) of the Act, “[a] Bell operating company
meets the requirements of this subparagraph if it has entered into one or more
binding agreements that have been approved under Section 252 specifying the
terms and conditions under which the Bell operating company is providing
access and interconnection to its network facilities for the network facilities of
one or more unaffiliated competing providers of telephone exchange service (as
defined in Section 3(47)(A), but excluding exchange access) to residential and

business subscribers.”

Bell South has successfully negotiated or has arbitrated, and the Authority has
approved, approximately 344 interconnection, collocation and/or resale agreements
with CLECsin Tennessee. Additionally, BellSouth has developed alegally

binding SGAT, included in thisfiling, for the Authority’s approval.
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Asdiscussed in Mr. Dave Coon'’ s testimony, Bell South will provide the
Authority with performance data in this proceeding that will enable the
Authority to conclude that Bell South’ s performance complies with the
requirements of the Act, as well as with the FCC’ s and the Authority’ s rules and

requirements.

HOW WILL BELLSOUTH DEMONSTRATE ITS COMPLIANCE WITH
THE REQUIREMENTS OF THE ACT AND THE FCC’s RULES?

As| stated previously, my testimony, as well as the affidavit of Mr. Schaller,
demonstrates Bell South’ s compliance with the requirements of Track A.
Additionally, my testimony, and the testimony of various other Bell South
witnesses, and various affidavits attached to their testimony, provides the
Authority with evidence of BellSouth’ s demonstrated compliance with each of
the fourteen-point competitive checklist items. Below isasummary of

Bell South’ s compliance with each checklist item and the Bell South witnesses

that provide more details of BellSouth’ s compliance.

For checklist item 1, BellSouth witness Mr. Keith Milner, and the affidavit of

Mr. Wayne Gray attached to Mr. Milner’ s testimony, demonstrate that
BellSouth provides CLECs with access or interconnection at all technically

feasible pointsin BellSouth’ s network.

For checklist item 2, BellSouth witness Mr. Milner discusses BellSouth's

compliance with the FCC’ s and the Authority’ s orders to provide unbundlied

10
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network elements (“UNES’) and UNE combinations. In addition, Mr. Ron Pate
and Mr. Ken Ainsworth discussin their testimony filed in Docket No. 01-
00362, Bell South’ s compliance in providing nondiscriminatory accessto its

Operations Support Systems (“OSS”).

For checklist item 3, Mr. Milner’ stestimony, and the affidavit of Ms. Linda

Kinsey attached to Mr. Milner’ s testimony, describe Bell South’s compliance
with the requirement to provide nondiscriminatory access to poles, ducts, and

conduits, and rights-of-way offerings.

In addition to Mr. Milner’ s testimony concerning unbundled loops, Mr. Jerry
Latham and Mr. Thomas Williams provide evidence in their testimony that

Bell South demonstrates compliance with checklist item 4. Mr. Milner

demonstrates that Bell South makes loop transmission available on an unbundled
basis in compliance with the FCC’ s rules, and that Bell South provides access to
loops at any technically feasible point with access to al features, functions, and
capabilities unbundled from other UNEs, without any restrictions that would
impair use by the CLECs. Mr. Latham demonstrates BellSouth’s
nondiscriminatory processes and procedures through which CLECs pre-order
and order BellSouth’s xDSL -capable (Digital Subscriber Line) loops. Finally,
Mr. Williams provides evidence that Bell South isin compliance with the FCC's

line-sharing and line splitting requirements.

For checklist item 5, Mr. Milner demonstrates that BellSouth offers unbundled

local transport on the trunk side of awireline local exchange carrier switch

11
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unbundled from switching or other services. Mr. Milner also demonstrates that

BellSouth offers both dedicated and shared transport.

Mr. Milner demonstrates that Bell South provides CLECs with local circuit

switching on a UNE basis in compliance with checklist item 6. Mr. David

Scollard and Mr. Milner further demonstrate that Bell South is providing the
required billing information and the proper provisioning of line-side and trunk-
side facilities; basic switching functions; vertical features; customized routing;
shared trunk ports; unbundled tandem switching; usage information for billing
exchange access; and usage information for billing reciprocal compensation and

local usage.

For checklist item 7, Mr. Milner’ stestimony, and the affidavits of Ms. Valerie

Sapp and Mr. Douglas Coutee attached to Mr. Milner’ s testimony, demonstrate
that Bell South provides CLECs with nondiscriminatory accessto 911/E911
services, operator call completion services, and directory assistance services as

required in the FCC’ s Rules and the Act.

Mr. Milner’ s testimony, and the affidavit of Ms. Terri Hudson attached to Mr.
Milner’ s testimony, demonstrate that BellSouth’ s terms and conditions,
procedures and processes for providing white pages listings are in compliance

with checklist item 8.

For checklist item 9, Mr. Milner provides evidence that Bell South offers

nondiscriminatory access to telephone numbers to CLECs on terms and

12
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conditions that are compliant with the requirements of the Act and the FCC’s

Rules.

Mr. Milner’s testimony demonstrates that Bell South provides nondiscriminatory
access to Bell South’ s signaling networks and call-rel ated databases used for call

routing and completion, and is therefore in compliance with checklist item 10.

Mr. Milner’ s testimony, and the affidavit of Mr. Dennis Davis attached to Mr.
Milner’ s testimony, demonstrate that Bell South is compliant with checklist item
11 by providing interim local number portability (“INP") and permanent Local

Number Portability (“LNP") consistent with the Act and the FCC’ s regulations.

My testimony provides evidence to demonstrate that Bell South provides local
dialing parity to competing providers as required by the Act, and isthereforein

compliance with checklist item 12.

Additionally, my testimony demonstrates that Bell South complies with checklist
item 13 by providing for reciprocal compensation arrangements and making all
required payments. Mr. Scollard’ s testimony provides evidence of BellSouth’s

compliance with billing requirements.

For checklist item 14, my testimony will demonstrate that Bell South offers

CLECs services for resale that are identical to the services that Bell South

providesto its own retail customers.

13
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In addition, through Mr. Coon'’ s testimony, Bell South provides the Authority
with a description of the set of performance measures adopted by the Georgia
Public Service Commission. Until such time as the Authority establishes
permanent performance measurements for Bell South in Tennessee, Bell South
encourages the Authority to rely upon the Georgia set of performance
measurements to assess Bell South’ s performance which to further demonstrates
BellSouth’ s compliance with providing CLECs nondiscriminatory access to
BellSouth’s OSS, as well as nondiscriminatory access to interconnection, UNES
and resale. The Authority will then have at its disposal al of the evidence
necessary to render a thorough and reasoned recommendation on BellSouth’s

271 application.

HOW IS THE REMAINDER OF YOUR TESTIMONY ORGANIZED?

The remainder of my testimony is arranged into the following sections:. Part 111
demonstrates Bell South’ s compliance with the Track A requirements of the Act;
Part IV demonstrates Bell South’ s compliance with each of the fourteen-point
competitive checklist items; and Part V summarizes and concludes my

testimony. In addition, there are five exhibits attached to my testimony.

PLEASE DESCRIBE THE EXHIBITSATTACHED TO YOUR

TESTIMONY.

Attached to my testimony is a series of exhibits that are referenced at various

points within my testimony. These exhibits are as follows:

14
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A.

JAR-1

JAR-2

JAR-3

JAR-4

JAR-5

Glossary of Terms— A list of the acronyms, and their definitions,
that are contained within my testimony.

Authority Proceedings — Description of the key proceedings
undertaken by the Authority on resale and unbundling, interLATA
relief, UNE cost (including geographic deaveraging), and various
interconnection and resale agreement arbitration proceedings.
Checklist Compliance Matrix — This chart provides a representative
sample of agreements that Bell South has entered into with CLECs
and identifies where the agreement evidences Bell South’ s obligation
to provide each of the fourteen-point competitive checklist items.
For each checklist item, this matrix includes citations to BellSouth’s
SGAT, attached as Exhibit JAR-5.

Compsetition Affidavit — The affidavit of Mr. Doug Schaller
describes the current status of local exchange service competition
within BellSouth’ swireline local service areain Tennessee, with
particular emphasis on facilities-based providers.

BellSouth’s SGAT - The SGAT enables CLECs to interconnect with
BellSouth, purchase UNEs, and/or resell Bell South services without

negotiating an individual agreement with BellSouth.

WHAT CURRENT TENNESSEE PROCEEDINGS WILL IMPACT THE

FCC's APPPROVAL OF BELLSOUTH’s 271 PETITION?

The following open proceedings in Tennessee have relevance to Bell South’s

15
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271 application. A brief explanation of each of these proceedingsis aso

provided:

Docket No. 97-01262 (Petition to Convene a Contested Case Proceeding to
Establish “ Permanent Prices’ for I nterconnection and Unbundled Network
Elements) — The TRA has established permanent cost-based prices for
unbundled network elements in this docket. These approved prices are reflected
in BellSouth’s Attachment A to the SGAT, filed as Exhibit JAR-5 to my

testimony.

Docket No. 00-00544 (Establishment UNE Pricesfor Line Sharing Per FCC
99-355, and Riser Cable and Terminating Wire as Ordered in TRA Docket 98-
00123) — Although the Authority established many permanent UNE ratesin
Docket No. 97-01262, rates for variousDUNEs required by the FCC’'s UNE
Remand Order and Line Sharing Order® are currently pending before the
Authority in this docket. Hearings have been completed and the parties are
awaiting a decision by the TRA, although the Authority has approved interim
rates for several elements still under consideration in this docket. The rates
established in Docket No. 00-00544 will be incorporated into the SGAT price
list (see Exhibit JAR-5, Attachment A), immediately following the issuance of
the TRA’swritten order. Upon request, Bell South will negotiate amendments

to incorporate these rates into existing agreements.

> Third Report and Order CC Docket No. 98-147 and Fourth Report and Order CC Docket No. 96-98
(Released December 12, 1999) (“Line-Sharing Order”).

16
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Docket No. 01-00362 (Compliance of BellSouth’s OSS with State and Federal
Regulations) — This docket was established by the TRA to determine the areas
of OSS testing in which reliance on existing data or the test results from other
statesis not possible and to conduct any required testing. The Authority shall
retain an independent third party to analyze the existing data and test results
from other states and to determine whether the data demonstrates compliance
with the standard performance measurements and whether the test results are

applicable to Tennessee.

PART I11: COMPLIANCE WITH TRACK A

WHAT IS YOUR UNDERSTANDING OF THE GOAL OF THE ACT AND
OF SECTION 271 IN PARTICULAR?

The goal of the Act with respect to telecommunicationsis to promote the
development of competition across all telecommunications markets. Pursuant
to Sections 251 and 252 of the Act, Bell South has opened the local exchange
market to competition on both afacilities and resale basis through
interconnection agreements with competitors. Section 271 of the Act
establishes the criteria that the BOCs must meet in order to enter the in-region
interLATA services market as defined in the Act. Section 271 also outlines the
roles that the FCC, the State commissions and the Department of Justice

(“DOJ’) play in the process.

17



WHAT IS YOUR UNDERSTANDING OF THE REQUIREMENTS OF
TRACK A?

The following excerpt from Section 271(c)(1)(A) of the Act states the Track A

requirements:
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A Béll operating company meets the requirements of
this subparagraph if it has entered into one or more
binding agreements that have been approved under
Section 252 specifying the terms and conditions
under which the Bell operating company is providing
access and interconnection to its network facilities
for the network facilities of one or more unaffiliated
competing providers of telephone exchange service
(as defined in Section 3(47)(A), but excluding
exchange access) to residential and business
subscribers.  For the purpose of this subparagraph,
such telephone exchange service may be offered by
such competing providers either exclusively over
their own telephone exchange service facilities or
predominately over their own telephone exchange
service facilities in combination with the resale of
the telecommunications services of another carrier.
For the purpose of this subparagraph, services
provided pursuant to Subpart K of Part 22 of the
Commission’s regulations (47 CFR §22.901 et seq.)
shall not be considered to be telephone exchange
services.

DOESBELLSOUTH PLAN TO FILE ITS TENNESSEE APPLICATION FOR
IN-REGION INTERLATA RELIEF WITH THE FCC UNDER TRACK A
(BASED ON THE PRESENCE OF A QUALIFYING CARRIER)?

Yes. BellSouth will fileits Tennessee 271 application with the FCC under the

Track A provisions of the Act. BellSouth has successfully negotiated or has
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arbitrated, and the Authority has approved, over 344 agreements with CLECsin

Tennessee.

Attached to my testimony, as Exhibit JAR-3, is amatrix showing a
representative sample of agreements that Bell South has entered into with
CLECs operating in Tennessee. This matrix provides the CLEC name and the
location within the agreement where Bell South demonstratesits legal obligation
to provide access and interconnection that meets the requirements of the

competitive checklist.
WHAT ISTHE STATUS OF LOCAL COMPETITION IN TENNESSEE?

The evidence is clear that Bell South has opened the Tennessee local exchange
market to competition. Asof May 2001, atotal of 83 CLECs are providing
local service to approximately 343,500 local linesin Tennessee.  In
Tennessee, BellSouth is experiencing facilities-based competition levels
comparable to the levels reported by other BOCs that have obtained Section 271
approval. Therange of estimated CLEC lines for Tennessee, 10.4% to 11.7%,
exceeds the range for Oklahoma of 5.5% to 6.3% using the two most
comparable estimation methods. The table below provides a comparison of the
compelt:iltive market in Tennessee to the markets in Kansas, Oklahoma, and
Texas.® The competitive data for Kansas, Oklahoma, and Texas were filed asa

part of the joint affidavit of Gary J. Smith and Mark Johnson (now public

® The range of percentages in the table is the result of several different methodologies used by the BOCs
to calculate market share.
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record) in SBC’ s joint Kansas/Oklahoma 271 application.

COMPETITIVE CLEC LINE SHARE

Kansas Oklahoma Texas Tennessee
(Aug 2000) (Aug 2000) (Jan 2000) (May 2001)
9.0% - 9.5% 5.5% - 6.3% 8.1% - 8.4% 10.4-11.7%

Further evidence of local competition in Tennessee is provided in the affidavit

of Mr. Schaller in Exhibit JAR-4, attached to my testimony.

WHAT HAPPENED TO LOCAL COMPETITION WHEN VERIZON AND
SBC ENTERED THE INTERLATA MARKETSIN NEW YORK AND
TEXAS, RESPECTIVELY?

The entry of Verizon into the New Y ork long distance market and SBC into the
Texas long distance market prompted AT& T, WorldCom and Sprint to offer
new local exchange service plansin an aItempE| to win customers from those
BOCs. The FCC's Loca Competition Report” supports the fact that states with

long distance approval show the greatest competitive activity.

Published reports, including statistics from the FCC’s Local Competition
Report, reflect that Verizon lost 2.8 million linesin New Y ork, compared to 1.2
million lines the prior year, an increase of over 130%, from the time the FCC

granted Verizon'slong distance application in New Y ork.

" Federal Communications Commission Local Telephone Competition: Status as of December 31, 2000,
Released May 21, 2001 (“FCC's Local Competition Report™).
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A.

According to the FCC’s Local Competition Report, CLECsin Texas greatly
increased their presence in the local marketplace by capturing 12% of the
market, gaining over a half million (644,980) end-user lines. This represents an
increase of over 60% in customer lines since June 2000, when the FCC

authorized SBC’ s Texas long distance application.

Also according to the FCC's Local Competition Report, CLEC market sharein
New Y ork and Texas (the two states that had 271 approval during the reporting
period ending in December 2000) are over 135% and 45% higher than the

national average, respectively.

Further, the FCC’ s report stated that CLECs provided about 35% of their end-
user lines over their own local loop facilities. Incumbent Local Exchange
Companies (“ILECS”) provide about 6.8 million resale lines as of the end of the
year 2000, compared to about 5.7 million lines six months earlier, and they
provided about 5.3 million UNE loops as of the end of the year 2000, an
increase of 62% during the six months. At least one CLEC was serving

customers in 56% of the nation’s zip codes at the end of the year 2000.
WHAT RELEVANCE DOES INCREASED LOCAL COMPETITION HAVE
IN THIS PROCEEDING, OR ANY 271 PROCEEDING, FOR THAT

MATTER?

The goal of the Act was to increase competitive options to customersin all
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segments of the telecommunications market. Immediately following the
enactment of the Act, only BOCs were unable to offer afull complement of
telecommunications services. Congress developed the requirements that aBOC
must meet before being allowed to offer in-region, interLATA service. These
requirements were determined as necessary to allow companies to competein

the local service markaet.

As discussed above, the significant increase in the level of local competition
after Verizon and SBC were allowed entry in the interLATA market provides
clear evidence that approval of aBOC'’s 271 application fosters competition in
the relevant telecommunications markets and, therefore, benefits the consumers,

the providers and the overall economy.

PART IV: COMPLIANCE WITH THE COMPETITIVE CHECKLIST

Q.  SECTION 271(c)(2)(B) OF THE ACT REFERS TO A “COMPETITIVE

CHECKLIST.” WHAT ISTHE COMPETITIVE CHECKLIST?

A. The competitive checklist isalist of fourteen requirements (often called

“points’) related to “ access or interconnection provided or generally offered” to
other telecommunications carriers with which a BOC must comply in order to
meet the requirements of Section 271(c)(2)(B). The checklist identifies the
necessary functions of interconnection, access to UNEs and resale of
telecommunications services that Congress determined should be made

available to fully open the local exchange market to competition. The fourteen
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(14) requirements address the following:
(1) Interconnection;
(2) Nondiscriminatory Accessto Network Elements;
(3) Nondiscriminatory Access to Poles, Ducts, Conduits and Rights-of -
way;
(4) Unbundled Local Loops;
(5) Unbundled Local Transport;
(6) Unbundled Local Switching;
(7) Nondiscriminatory Access to:
. E911/911 services
1. Directory Assistance
[1l. Operator Call Completion Services,
(8) White Pages Directory Listings;
(9) Nondiscriminatory Accessto Telephone Numbers;
(10) Nondiscriminatory Access to Databases and Signaling;
(11) Number Portability;
(12) Local Dialing Parity;
(13) Reciprocal Compensation Arrangements; and

(14) Resdle.

WHAT HASBELLSOUTH LEARNED ASA RESULT OF ITSMOST
RECENT 271 FILING WITH THE FCC ?

On October 13, 1998, the FCC released its Memorandum Opinion and Order in

CC Docket 98-121 denying BellSouth’ s application to provide interLATA
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services originating in Louisiana® Inits Louisianall Order (at 1 8), the FCC
found that Bell South satisfied the following checklist items:

(3) Nondiscriminatory Accessto Poles, Ducts, Conduits and Rights-of-

way;

(7) (1) E911/911 Services;

(8) White Pages Directory Listings;

(9) Nondiscriminatory Accessto Telephone Numbers;

(10) Nondiscriminatory Access to Databases and Signaling;

(12) Local Diaing Parity; and

(13) Reciproca Compensation Arrangements.

In those areas where the FCC determined that Bell South’s application failed to
demonstrate compliance (checklist items 1, 2, 4, 5, 6, 7 (1) and (111), 11 and

14), the FCC provided guidance as to what Bell South must do to comply with
the statute. I1n addition, the FCC concluded, “the next time BellSouth files for
section 271 approval in Louisiana, BellSouth may incorporate by reference its
prior showing for these checklist items. BellSouth must, however, certify in the
application that its actions and performance at the time are consistent with the
showing upon which we base our determination that the statutory requirements
for these checklist items have been met." (Louisianall Order, a 18). The FCC
further ruled that, in future proceedings, any arguments from commenters that

BellSouth fails to satisfy a checklist item must relate to new information.

8 Application of BellSouth Corporation, BellSouth Telecommunications, Inc., and BellSouth Long
Distance, Inc., for Provision of In-Region, Inter-LATA Servicesin Louisiana, CC Docket No. 98-121
Memorandum Opinion and Order (Released October 13, 1998) (“Louisianall Order”).
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WHAT ARE BELLSOUTH’s GENERAL PRICING POLICIES FOR
CHECKLIST ITEMS CONCERNING INTERCONNECTION, UNEs,
TRANSPORT AND TERMINATION?

It is BellSouth’ s policy to adhere to the pricing requirements set forth in the Act
and in the FCC’ s pricing rules. Section 252(d)(1) of the Act states that
interconnection and network element charges must be just and reasonable. Such
just and reasonabl e charges shall be based on the cost (determined without
reference to arate of return or other rate-based proceeding) of providing the
interconnection or network element (whichever is applicable). The prices must
be nondiscriminatory, and may include a reasonable profit. Section
252(d)(2)(A) of the Act requires that charges for transport and termination of
traffic shall be mutual and reciprocal and be based on a reasonable
approximation of the additional costs of terminating such calls. For al checklist
items to which Section 252(d) is applicable, BellSouth provides prices that meet

the criteria of Section 252(d) of the Act.

WHAT PRICESWILL BELLSOUTH CHARGE FOR INTERCONNECTION,
UNEsAND RESALE?

The pricesthat CLECs will be charged for interconnection and UNEs are
contained in Attachment A to BellSouth’s SGAT. (See Exhibit JAR-5). The
prices for interconnection and UNEs are based on total element long run
incremental cost (“ TELRIC”) methodology, consistent with the requirements of

Section 252(d) of the Act and the FCC’ s pricing rules. The prices contained in
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Attachment A of the SGAT are the same as those approved by the Authority in
Docket No. 97-01262 and the rates established in the Authority’ s First and
Second Interim Orders in Docket No. 00-00544. Attachment A of the SGAT
also includes Bell South’ s proposed rates that are currently being considered by
the Authority in Docket No. 00-00544.

For rates for those elements not considered in Docket Nos. 97-01262 or 00-
00544, specifically Adjacent Collocation and Space Availability Report,
BellSouth has included in the SGAT the prices supported by the cost studies
that will be submitted to the Authority for consideration. Cost studies will also
be filed to establish permanent rates for the Unbundlied Copper Loop — Non-
Design (“UCL-ND”). However, the rates for UCL-NC contained in the SGAT
are consistent with the Authority’ s ruling in its Second Interim Order in Docket
No. 00-00544 whereby the Authority ruled that all xDSL capable loops are to be
priced at the SL1 loop rates, subject to true-up, until permanent rates are
established. The pricesincluded in Attachment A of BellSouth’s SGAT will be
modified to conform to the final prices that will be established by the Authority.

(See Exhibit JAR-2).

Regarding resale, inits Final Order dated January 17, 1997 in Docket No. 96-
01331 the Authority established aresidential and business discount of 16% that
appliesto resold services. In those situations where the CLEC providesits own
operator services functionality, and does not utilize Bell South’ s operator
services, the Authority established that a wholesale discount of 21.56% would

apply instead of the 16% discount. Resale discounts are contained in
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Attachment 1 to BellSouth’ s resale and interconnection agreements (See Exhibit

JAR-3) and in Attachment H of BellSouth’s SGAT (See Exhibit JAR-5).

WILL BELLSOUTH PROVIDE THE AUTHORITY WITH PERFORMANCE
DATA THAT WILL DEMONSTRATE THAT IT ISPROVIDING CLECs
ACCESS TO UNEsAND INTERCONNECTION ON A
NONDISCRIMINATORY BASIS?

Yes. Inthetestimony of Mr. Coon, BellSouth provides Tennessee performance
data based on an interim set of service quality measurements that were adopted

by the Georgia Public Service Commission.

DOES THE ACT ALLOW BELLSOUTH TO DEMONSTRATE
COMPLIANCE WITH THE FOURTEEN-POINT COMPETITIVE

CHECKLIST THROUGH ITSAGREEMENTS AND/OR ITS SGAT?

Yes. BellSouth may demonstrate compliance with the checklist through
agreements approved by the Authority or through an SGAT approved by the
Authority.

Bell South can show checklist compliance through a single interconnection
agreement with anew entrant that offers facilities-based local exchange service
to both residential and business customers. BellSouth also can combine
multiple agreements, which collectively cover the fourteen-point checklist. In

addition, the FCC’ s interpretation of Section 271(d)(3) providesthat a
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combination of agreements in conjunction with the SGAT can be used to meet

the checklist requirements.

HOW IS THE REMAINDER OF THIS PART OF YOUR TESTIMONY
ORGANIZED?

This part of my testimony discusses and demonstrates the requirements for each
checklist item, how Bell South has met the requirements of each of the
individual fourteen-point checklist items, and how Bell South has addressed the
issuesidentified by the FCC inits Louisianall Order. Additional demonstration
of compliance and analysis regarding the ordering, provisioning, and billing of

checklist items are included in the testimony of other Bell South witnesses.

CHECKLIST ITEM NO. 1: INTERCONNECTION

PLEASE DESCRIBE INTERCONNECTION AS COVERED BY THIS
CHECKLIST ITEM.

In accordance with Sections 251(c)(2) and 252(d)(1) of the Act, interconnection
allows for the exchange of local traffic between BellSouth and a CLEC over

trunks terminated at specified interconnection points.

WHAT ARE THE REQUIREMENTS OF SECTIONS 251(c)(2) AND
252(d)(1) OF THE ACT REGARDING INTERCONNECTION?
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A.

Section 251(c)(2) of the Act outlines the obligations of ILECs regarding
interconnection. Specifically, an ILEC such as Bell South has the duty to
provide interconnection of requesting telecommunications carriers’ facilities
and equipment with BellSouth’s network for the purposes of transmission and
routing of telephone exchange service and exchange access. This
interconnection must be provided at any technically feasible point and must be
at least equal in quality to that provided by the ILEC to itself or any other party
to which the ILEC provides interconnection. Section 252(d)(1) of the Act

specifies the pricing standards for such interconnection.

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING

INTERCONNECTION?

FCC Rule 51.305 requires that an ILEC must provide, for the facilities and
equipment of any requesting telecommunications carrier, interconnection with
the ILEC’ s network. Thisinterconnection isfor the transmission and routing of
telephone exchange service and exchange access service at any technically
feasible point within the ILEC’ s network. The points of interconnection within
the ILEC’ s network will include, at a minimum, the line-side of alocal switch,
the trunk-side of alocal switch, the trunk interconnection points for a tandem
switch, central office cross-connect points, out-of-band signaling transfer points
and accessto call-related databases, and the points of accessto UNEs. The
FCC's Bell Atlantic New Y ork Order confirmed that technically feasible
methods of interconnection include ILEC provision of interconnection trunking,

physical and virtual collocation and meet point arrangements. ( 66).
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O
Inits SWBT Order-TX® the FCC stated that,

[slection 251 contains three requirements for the
provison of interconnection. First, an incumbent
LEC must provide interconnection at any technically
feasible point within the carrier’s network. Second,
an incumbent LEC must provide interconnection that
is a least equal in quality to that provided by the
local exchange carrier to itself. Finally, the
incumbent LEC must provide interconnection on
rates, terms, and conditions that are just, reasonable
and nondiscriminatory, in accordance with the terms
of the agreement and the requirements of [section
251] and section 252. (1 61).

Further, the FCC restated that “[t]o implement the equal-in-quality requirement
in section 251, the Commission’s rules require an incumbent LEC to design and
operate its interconnection facilities to meet the same technical criteriaand
service standards that are used for the interoffice trunks within the incumbent
LEC' s network.” (Id. at 62). The FCC also concluded that “the requirement to
provide interconnection on terms and conditions that are ‘just, reasonable, and
nondiscriminatory’ means that an incumbent LEC must provide interconnection
to acompetitor in amanner no less efficient than the way in which the
incumbent LEC provides the comparable function to its own retail operations.”
(Id. at 163). Inthe SWBT Order-KS/OK, the FCC concluded that “SWBT
provides interconnection at all technically feasible points, including asingle

point of interconnection, and therefore demonstrates compliance with the

° Application by SBC Communications, Inc., Southwestern Bell Telephone Company, and Southwestern
Bell Communication Services, Inc. d/b/a Southwestern Bell Long Distance Pursuant to Section 271 of the
Telecommunications Act of 1996 to Provide In-Region, InterLATA Servicesin Texas, CC Docket No. 00-
65, Memorandum Opinion and Order, Released June 30, 2000) (“SWBT Order-TX").
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checklist item.” (1 232).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

InitsLouisianall Order, the FCC found that BellSouth failed to make an
adequate showing that its collocation offering satisfies the requirements of
sections 271 and 251 of the Act stating, “[s]pecifically, we find that Bell South’s
SGAT failsto provide new entrants with sufficiently definite terms and
conditions for collocation.” (1 66). Further, the FCC concluded that because
BellSouth failed to include specific provisions regarding the terms and
conditions for certain aspects of collocation in alegally binding document,
BellSouth did not demonstrate that it provides interconnection on rates, terms,

and conditions that are just, reasonable, and nondiscriminatory. (1d.).

HAS BELLSOUTH ADDRESSED THE FCC’s CONCERNS?

Yes. Thetermsand conditions for Bell South’ s collocation offering, including
installation intervals, are defined clearly and are in conformance with the
decisions of the FCC. Through BellSouth’ s interconnection agreements, as well
asthrough its SGAT and FCC tariff, CLECs can obtain access to Bell South’s
physical and/or virtual collocation offerings at legally binding terms and
conditions that are just, reasonable and nondiscriminatory. The testimony of
BellSouth withess Mr. Milner, along with the affidavit of Mr. Gray attached to

Mr. Milner’ s testimony, describe Bell South’ s collocation offering in detail.
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BellSouth’ s performance data, included in this filing, shows that Bell South

provides CLECs with nondiscriminatory performance.

Q. WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?

A. BellSouth’ s interconnection agreements, as well asits SGAT, provide for

interconnection in compliance with the requirements set forth by the FCC.
Exhibit JAR-3, attached to my testimony, provides the Authority with a
reference tool to review selected agreements that demonstrate Bell South’s

compliance with this checklist item.

Q. WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 1?

A. Bell South requests that the Authority find that Bell South, as demonstrated by

BellSouth’ sfilings in this proceeding, isin compliance with checklist item 1.
The access Bell South provides CLECs to points of interconnection is equal in
quality to what Bell South providesto itself, and it meets the same technical
criteriaand standards used in Bell South's network for a comparable
arrangement, except where a CLEC requests otherwise. Therefore, the

Authority should find BellSouth in compliance with checklist item 1.

CHECKLIST ITEM NO.2: ACCESSTO NETWORK ELEMENTS
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WHAT NETWORK ELEMENTSISBELLSOUTH ADDRESSING IN ITS
DISCUSSION OF CHECKLIST ITEM NO. 2?

Access to many of the UNEs that Bell South offers are included elsewhere in the
fourteen-point competitive checklist and are, therefore, discussed with the
applicable checklist item. Asthe FCC noted inits Louisianall Order, for
example, checklist item 4 addresses local |0op transmission from the central
office to the customer’ s premises, unbundled from local switching or other
services, checklist item 5 addresses local transport from the trunk side of a
wireline local exchange carrier switch unbundled from switching or other
services; and checklist item 6 addresses local switching unbundled from
transport, local loop transmission, or other services. (11 184, 201, 207). As
noted by the FCC in its SWBT Order-TX, the FCC focused its discussion of this
checklist item on “whether SWBT provides access to OSS and to combinations
of UNEs in accordance with section 251(c)(3) and our rules.” (191). The FCC
further stated that, “[a]side from OSS, the other UNEs that SWBT must make
available under section 251(c)(3) are also listed as separate items on the
competitive checklist, and are addressed below in separate sections for each

checklist item.” (1d.).

WHAT ARE THE REQUIREMENTS OF THE ACT REGARDING
NONDISCRIMINATORY ACCESS TO NETWORK ELEMENTS?

Section 251(c)(3) obligates Bell South to provide nondiscriminatory access to

network elements on an unbundled basis at any technically feasible point under
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rates, terms and conditions that are just and reasonable. Requesting carriers are
allowed to combine elements in order to provide telecommunications services.
Section 252(d)(1) of the Act specifies the pricing standard for unbundled
network elements. In essence, rates for network elements are considered just
and reasonable when they are based on the cost of providing the element, are

nondiscriminatory and may include a reasonable profit.

WHAT ARE THE FCC's RULES AND REQUIREMENTS REGARDING
THE COMPONENTS OF THIS CHECKLIST ITEM?

In determining whether an ILEC meets the nondiscriminatory standard for each
OSS function, the FCC utilizes atwo-step process. First, the FCC determines
“whether the BOC has deployed the necessary systems and personnel to provide
sufficient access to each of the necessary OSS functions and whether the BOC
is adequately assisting competing carriers to understand how to implement and
use all of the OSS functions available to them.” (Bell Atlantic New Y ork Order,
at 187). Next, the FCC evauates “whether the OSS functions that the BOC has

deployed are operationally ready, as a practical matter.” (1d.).

For OSS functions with aretail analogue, “[t|he BOC must provide access that
permits competing carriers to perform these functionsin ‘ substantially the same
time and manner’ asthe BOC.” (SWBT Order-TX, at §94). For OSS functions
without aretail analogue, “the BOC must offer access ‘ sufficient to allow an

efficient competitor a meaningful opportunity to compete.”” (Id. at §95). A
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“meaningful opportunity to compete” is assessed by areview of applicable

performance standards. (1d.).

For UNE combinations and access to UNESs, the FCC concluded that, “SWBT
provides access to UNES in a manner that allows requesting carriers to combine
those elements, and that SWBT provides access to preexisting combinations of
network elements.” (SWBT Order-TX, at 1216). The FCC based its conclusion
on SWBT’s evidence of actual commercial usage, and also on SWBT’ s legal
obligation to provide such access. (Id.). Inits SWBT Order-KS/OK, the FCC
reaffirmed its position on OSS and UNE combinations as established in the Bell

Atlantic New Y ork Order and in the SWBT Order-TX as referenced above.

In its Verizon Massachusetts Order, the FCC concluded that “[i]n at least one
interconnection agreement, Verizon offers ‘any technically feasible method to
access unbundled [n]etwork [e]lements.’” Although Verizon has not provided
evidence of a standardized offering for noncollocation methods of combining
UNEs, this commitment in an interconnection agreement satisfies the obligation
to make available noncollocation options for competing carriers wanting to

combine UNEs.” (1 119).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC found that Bell South did not satisfy the

requirements of checklist item 2. The FCC concluded that, although Bell South
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had made progress in addressing its OSS deficiencies, Bell South did not
demonstrate that it is providing nondiscriminatory access to its OSS. (1 91-
92). The FCC aso found that collocation cannot be the only method for

combining UNEs provided to CLECs. (Id. at 1 167-168).

HAS BELLSOUTH ADDRESSED THE FCC's CONCERNS?

Yes. Accessto OSS isaddressed in the testimony of Mr. Pate and Mr.
Ainsworth filed in Docket No. 01-00362. Later in my testimony, | discuss

BellSouth’s provision of UNE combinations.

WHAT NETWORK ELEMENTS DOES BELLSOUTH OFFER TO CLECs
ON AN UNBUNDLED BASIS?

BellSouth provides CLECs with access to all required network elements and
sub-elements on an unbundled basis, and on standardized terms. Standard
offerings include access to local oops and sub-loops, network interface devices
(“NIDs"), switching capability, interoffice transmission facilities, signaling
networks and call-related databases, OSS functions, high-capacity loops, and
dark fiber. Aswill be discussed under checklist item 7, operator
serviced/directory assistance (“OS/DA”) isno longer required to be provided on
an unbundled basis. Details concerning each of these offerings are provided in
either the testimony of Mr. Milner or by Mr. Pate in Docket No. 01-00362.
BellSouth also provides Digital Subscriber Line (“DSL") capable loops, line-

conditioning and line-sharing, and BellSouth facilitates line splitting. The
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A.

testimony of Mr. Milner, Mr. Latham and Mr. Williams provides more details

regarding these offerings.

DOESBELLSOUTH HAVE A LEGALLY BINDING OBLIGATION TO
PROVIDE CLECsWITH ACCESS TO UNEs SUCH THAT CLECsMAY

COMBINE UNEs?

Yes. The methods used and the terms governing the provision of UNEs for
combining by CLECs are contained in Bell South’ s interconnection agreements,
aswell asinthe SGAT. Thereisno difference between BellSouth’s provision
of UNEs, or associated methods and procedures, to a CLEC for use with the
CLEC' sown facilities and BellSouth’ s provision of UNEs that the CLEC may
combine. BellSouth does not determine how a CLEC will use the UNEs that

BellSouth delivers to the CLEC.

In other words, whether a CLEC uses UNEs in isolation or combines them,
access to the UNEs will be provided in the sasmeway. |f aCLEC desires
additional facilities or servicesto facilitate its ability to combine UNEs, it may
make a request through the Bona Fide Request (“BFR”) process. The BFR

process will be discussed in greater detail later in my testimony.

PLEASE DESCRIBE THE MEANSBY WHICH A CLEC MAY COMBINE

UNEs.

Pursuant to the Act, FCC rules and the Authority’s orders, Bell South provides
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1 CLECswith access to UNESs such that a CLEC may combine the UNEs. In

2 order to combine UNEs, the CLEC may choose virtual or physical collocation
3 or an assembly point arrangement. BellSouth will extend UNEsto aCLEC's
4 virtual or physical collocation arrangement and will terminate those UNEs in
5 such away asto allow the CLEC to provide cross-connections or other required
6 wiring within the CLEC’ s collocation arrangement in order to effect the
7 combination. In addition, BellSouth offers an assembly point option for CLECs
8 to combine UNEs. Mr. Milner discusses in greater detail in histestimony the
9 means by which CLECs can combine UNEs.
10

11 Q. DOESBELLSOUTH OFFER CURRENTLY COMBINED NETWORK
12 ELEMENTSTO CLECsAT COST-BASED RATES?

13
14 A. Yes. BellSouth providesto CLECS, at cost-based rates, network elements that

15 are, in fact, combined in BellSouth’ s network to the particular location the

16 CLEC wishesto serve. That is, BellSouth makes combinations of UNEs

17 available to CLECs consistent with Bell South’ s obligations under the Act and
18 applicable FCC and the Authority’ s rules.

19

20 Q. PLEASE ADDRESS THE CURRENT STATUS OF THE ILECs LEGAL
21 OBLIGATION REGARDING COMBINATIONS?
22

O
23 A.  InitsUNE Remand Order', the FCC reaffirmed that ILECs presently have no

1911 the Matter of Implementation of Local Competition Provisions of the Telecommunications Act of
25 1996, Third Report and Order CC Docket No. 96-98, FCC 99-238, released November 5, 1999 (“UNE
Remand Order”)
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obligation to combine network elements for CLECs when those elements are
not currently combined in the ILEC’ s network. FCC Rules 51.315(c)-(f) that
purported to require ILECs to combine UNEs were vacated by the Eighth
Circuit Court, and those rules were neither appealed to nor reinstated by the
Supreme Court. On July 18, 2000, the Eighth Circuit Court reaffirmed its ruling

that FCC Rules 51.315(c)-(f) are vacated.

Asthe FCC made clear in its UNE Remand Order, Rule 51.315(b) applies to
elementsthat are “in fact” combined, stating that “[t]o the extent an unbundled
loop isin fact connected to unbundled dedicated transport, the statute and our
rule 51.315(b) require the incumbent to provide such elements to requesting
carriersin combined form.” (1 480, emphasis added). The FCC further declined
to adopt a definition of “currently combines,” that would include al elements
“ordinarily combined” in the incumbent’ s network (declining to “interpret rule
51.315(b) as requiring incumbents to combine unbundled network elements that

are ‘ordinarily combined’...”). (1d.).

DOES BELLSOUTH OFFER ORDINARILY COMBINED NETWORK
ELEMENTSTO CLECSAT COST -BASED RATES?

Yes. Although BellSouth disagrees with the Authority’s rulings in Docket Nos.
97-01262 and 99-00430, Bell South makes available to CLECs in Tennessee
network element combinations that are ordinarily combined in its network at

cost-based rates.
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CAN A CLEC CONVERT SPECIAL ACCESS FACILITIESTO
UNBUNDLED NETWORK ELEMENTS?

Yes. A CLEC must self-certify that it is providing a significant amount of local
exchange service over special access facilitiesin order to convert these special
access facilities to a combination of unbundled loops and unbundled transport as
determined by the FCC in its UNE Remand Order, and in its Supplemental
Clarification Order in CC Docket No. 96-98, released June 2, 2000. BellSouth
does not require an audit as a precondition to converting special access to
UNEs; however, Bell South may audit a CLEC’ srecordsin order to verify the
type of traffic being transmitted over this arrangement, which istypically
referred to as Enhanced Extended Links (“EELS’). If, based on its audit,
BellSouth concludes that a CLEC is not providing a significant amount of local
exchange traffic over the facilities, Bell South may file acomplaint with the

appropriate regulatory authority.

WHAT ARE BELLSOUTH’s PRICES FOR COMBINATIONS OF UNEs?

Prices for various combinations of UNEs are set out in Attachment A to
BellSouth’s SGAT (Exhibit JAR-5). To the extent a CLEC seeks to obtain
combinations of UNES that are not listed in their combined form in Attachment
A of the SGAT, the CLEC may purchase such UNE combinations at the sum of
the stand-alone prices of the elements that make up the combination until such

time as the Authority establishes permanent rates for these combinations.

40



1

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q. WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?

BellSouth’ s interconnection agreements, as well asits SGAT, provide for access
to network elementsin compliance with the requirements set forth by the FCC.
Exhibit JAR-3 provides a representative sample of the agreements that

BellSouth has entered into with CLECs in Tennessee.

Q. WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 2?

A. Bell South requests that the Authority find that Bell South, as demonstrated by
BellSouth’ s filings in this proceeding, isin compliance with checklist item 2.
BellSouth provides nondiscriminatory access to its OSS as Bell South’s
Tennessee performance data will demonstrate. In addition, Bell South provides
UNE combinations in compliance with the FCC’ s rules and the Authority’s
orders. Therefore, the Authority should find BellSouth in compliance with

checklist item 2.

CHECKLIST ITEM NO. 3: POLES, DUCTS, CONDUITS, AND RIGHTS-OF-

WAY

Q. WHAT ARE THE REQUIREMENTS OF SECTION 224 OF THE ACT

REGARDING THIS CHECKLIST ITEM?
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A.

Section 224 of the Act outlines the state and federal jurisdiction over the
regulation of accessto poles, ducts, conduits and rights-of-way and describes

the standard for just and reasonable rates for such access.

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING

THIS CHECKLIST ITEM?

Under Rule 1.1403, a utility shall provide any carrier with nondiscriminatory
access to any pole, duct, conduit, or right-of-way owned or controlled by it.
Notwithstanding this obligation, a utility may deny any telecommunications
carrier accessto its poles, ducts, conduits, or rights-of-way where thereis
insufficient capacity or for reasons of safety, reliability and generally applicable

engineering purposes.

WHAT DID THE FCC PREVIOUSLY RULE REGARDING BELLSOUTH’s

COMPLIANCE WITH THIS CHECKLIST ITEM?

InitsLouisianall Order, the FCC found that, “BellSouth demonstrates that it is
providing nondiscriminatory access to its poles, ducts, conduits, and rights-of -
way at just and reasonable rates, terms and conditions in accordance with the
requirements of section 224, and thus has satisfied the requirements of checklist

item (iii).” (1 174).

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?
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BellSouth offers through its interconnection agreements, and through its SGAT,
nondiscriminatory access to poles, ducts, conduits and rights-of-way at rates
that are just and reasonable. Such accessis provided viathe Standard License
Agreement (see Exhibit JAR-5, SGAT Attachment D) which complies with
Section 224, as amended by the Act, and conforms to the Authority’ s and the

FCC'’ srequirements. See Exhibit JAR-3 for applicable agreement references.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM 3?

The FCC previously found BellSouth to be in compliance with this checklist
item. BellSouth’s actions and performance are consistent with its previous
showing, and nothing material has changed since 1998 that should cause the
Authority to reach adifferent conclusion than the FCC reached in its Louisiana
Il Order. Additional details concerning BellSouth’s poles, ducts, conduits, and
rights-of-way offerings can be found in Mr. Milner’ s testimony and in the
affidavit of Ms. Kinsey attached to Mr. Milner’ stestimony. BellSouth provides
nondiscriminatory access to poles, ducts and conduits to CLECs at rates, terms
and conditions that are the same for Tennessee as those found by the FCC to be
compliant in Louisiana. For these and other reasons, Bell South requests that the

Authority find Bell South compliant with checklist item 3.

CHECKLIST ITEM NO.4: LOCAL LOOP
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DESCRIBE THE TYPES OF LOOPS THAT BELLSOUTH CURRENTLY
PROVIDES IN COMPLIANCE WITH CHECKLIST ITEM NO. 4.

Bell South provides CLECs with access to unbundled loops at any technically
feasible point with access given to all features, functions and capabilities of the
loop; without any restrictions that impair their use; for a CLEC’ s exclusive use;

and in amanner that enables the CLEC to combine loops with other UNES.

Bell South makes available to CLECs, on an unbundled basis, all of itsloops,
including those loops served by Integrated Digital Loop Carrier (“IDLC”). Mr.

Milner’s testimony provides greater detail regarding loops served by IDLC.

Bell South provides nondiscriminatory access to the following loop types
through its SGAT and interconnection agreements. SL 1 voice grade analog
lines, SL2 voice grade analog lines, 2-wire ISDN digital grade lines, 2-wire
Asymmetrical Digital Subscriber Lines (“ADSL”), 2-wire and 4-wire High-bit-
rate Digital Subscriber Lines (“HDSL”), 4-wire DS1 digital grade lines; 4-wire
56 or 64 Kbps digital grade lines, unbundled copper loops, and higher-capacity
unbundled loops.

WHAT ARE THE REQUIREMENTS OF THE ACT REGARDING THIS

CHECKLIST ITEM?

Section 271(c)(2)(B)(iv) of the Act requires that Bell South provide local loop

transmission from the central office to the customer’s premises, unbundlied from
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local switching or other services.

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING
THIS CHECKLIST ITEM?

FCC Rule 51.319(a) requires an ILEC to provide nondiscriminatory access to
thelocal loop. Thelocal loop network element is defined as atransmission
facility between the distribution frame in an ILEC central office and the end
user’s premises (for example, a cable pair from the customer’s premisesto the

main distribution frame of the serving central office).

Inits Bell Atlantic New Y ork Order, the FCC concluded that in order for aBOC
to be found in compliance with this checklist item, it must demonstrate a
concrete and specific legal obligation to provide unbundlied local loopsin

accordance with Section 271 requirements. (1 273).

Additionally, inits SWBT Order-TX, the FCC determined that “the BOC must
provide access to any functionality of the loop requested by a competing carrier
unlessit is not technically feasible to condition the loop facility to support the

particular functionality requested.” (1248). In order to provide such loops, the
BOC may have to perform conditioning on the loop for which it can recover its

costs. (1d.).

Inits SWBT Order-KS/OK, the FCC reaffirmed its requirement that a BOC

must demonstrate a concrete and specific legal obligation to provide unbundled
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local loops in order to meet the requirements of this checklist item.
Additionally, the FCC concluded that a BOC must also demonstrate that it is
currently providing local loops in the quantities that competitors demand and at

acceptable quality levels. (1 178).

Finally, inits Verizon Massachusetts Order, the FCC, in evaluating Verizon's
overall performance in providing unbundled local loops in Massachusetts,
examined Verizon’'s performance “in the aggregate (i.e., by all loop types) as
well asits performance for specific loop types (i.e., by voice grade, xDSL -
capable, line-shared and DS-1 types).” (11122). The FCC further concluded that
Verizon provides access to |oop make-up information in compliance with the
UNE Remand Order, and that V erizon also provides nondiscriminatory access

to stand alone xDSL -capable loops and high-capacity loops. (1 124).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC concluded that Bell South had not provided
sufficient persuasive evidence (in the form of performance data) that it meets
the requirements of this checklist item. (1 189). Specifically, the FCC desired
performance data and explanations of that performance data in sufficient detall

to demonstrate that Bell South met the nondiscrimination standard. (1 194).

HAS BELLSOUTH ADDRESSED THE FCC's CONCERNS?
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A.

Yes. AsBellSouth demonstrates through its performance data provided in this
proceeding, the Authority and the FCC will be able to determine that Bell South

is providing nondiscriminatory access to local loops.

DOESBELLSOUTH OFFER ANY ADDITIONAL COMPONENTS OF

LOCAL LOOP TRANSMISSION?

Yes. Inaddition to the unbundled loop, Bell South provides CLECs with access
to unbundled subloop components, as well as loop cross-connects and loop
concentration and channelization. Mr. Milner’ s testimony provides details
concerning how a CLEC gains access to subloop elements. BellSouth also
provides CLECs with access to loop make-up information asis required by the
FCC inits UNE Remand Order. In that order, the FCC clarified that “an
incumbent LEC must provide the requesting carrier with nondiscriminatory
access to the same detailed information about the loop that is available to the
incumbent, so that the requesting carrier can make an independent judgment
about whether the loop is capable of supporting the advanced services

equipment the requesting carrier intends to install.” (1 427).

DOESBELLSOUTH PROVIDE LOOP MODIFICATION TO CLECs UPON
REQUEST?

Yes. BelSouth’s Unbundled Loop Modification (“ULM”) process provides

CLECswith the ability to request that Bell South modify any existing loop to be

compatible with the CLEC’ s hardware requirements. The ULM processis
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discussed in more detail in Mr. Latham’ s testimony. As provided by the FCC in
its UNE Remand Order, ILECs are allowed to recover the cost of such loop
modification. BellSouth’s proposed prices for this function are pending before

the Authority in Docket 00-00544.

Q. DOES BELLSOUTH PROVIDE CLECsWITH ACCESSTO THE HIGH
FREQUENCY PORTION OF THE LOOP?

]

A.  Yes. Consistent with the FCC's Line-Sharing Order,™* where BellSouth is the
voice provider, BellSouth provides CLECs with access to the frequency range
above the voice band on a copper loop facility. Thisfunctionisreferred to as
“line-sharing.” Asexplained in Mr. Williams' testimony, BellSouth allows
CLECsto order splittersin three different increments: (1) full shelf (96 line
units), (2) one fourth of a shelf (24 line units); or an 8-port option. The
Authority will establish permanent prices for the line-sharing elementsin
Docket No. 00-00544. Mr. Williams' testimony provides additiona details of

BellSouth’ s provisioning of line-sharing.

Q. DOESBELLSOUTH FACILITATE LINE SPLITTING?

1 1n the Matter of Deployment of Wireline Services Offering Advanced Telecommunications Capability
and Implementation of Local Competition Provisions of the Telecommunications Act of 1996, Third
Report and Order CC Docket No. 98-147 and Fourth Report and Order CC docket No. 96-98, 14 FCC
Rcd 20,912 (1999) (“Line-Sharing Order™)

48



1
1 A.  Yes InitsLine-Sharing Reconsideration Order,** the FCC affirmed that ILECs

2 have an obligation to permit competing carriers to engage in line splitting where
3 the competing carrier purchases the entire loop and providesits own splitter. (1
4 19, emphasis added). When a CLEC isusing a UNE-Platform (UNE-P) and
5 wishes to change that to aline splitting arrangement, a splitter has to be inserted
6 between the loop and the port.  This means that the loop and the port have to
7 be disconnected from each other, and both the loop and the port then have to be
8 run into the CLEC' s collocation space where the loop can be hooked up to the
9 CLEC s splitter.

10

11 Further, the FCC specifically denied AT& T’ srequest that ILECs be required to

12 continue to provide xDSL servicesin the event a customer chooses to obtain its

13 voice service from a competing carrier on the sameline. (Id. at §16). Inthe

14 event a customer terminates its ILEC-provided voice service on aline-shared

15 line, the data CLEC isrequired to purchase the full stand-alone loop if it wishes

16 to continue providing XDSL service. (Id. at 22). This decision supports

17 BellSouth’ s position that BellSouth is obligated to provide line-sharing to

18 CLECs only where BellSouth is providing the voice service.

19

20 Inits SWBT Order-TX, the FCC further clarified that:

21

22

23

24 121 the Matter of Deployment of Wireline Services Offering Advanced Telecommunications Capability,
Order on Remand, CC Docket No. 98-147 (Released January 19, 2001) (Line-Sharing Reconsideration
Order™).

25
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» Linesplitting is defined as a situation where the voice and data service
are provided by competing carriers over asingle loop, rather than by the
incumbent LEC. (1 324).

* ILECshave no obligation to furnish the splitter when the CLEC engages
in line splitting over the UNE-P. (327).

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION

TO PROVIDE THIS CHECKLIST ITEM?

BellSouth offers through its agreements, and through its SGAT,
nondiscriminatory access to unbundled local 1oops and subloops. Such accessis
provided in compliance with the Act, and conforms to the Authority’ s and the

FCC'srequirements. See Exhibit JAR-3 for agreement references.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 4?

BellSouth requests that the Authority find that Bell South, as demonstrated by
BellSouth’ sfilings in this proceeding, isin compliance with checklist item 4.
Bell South makes local 1oop transmission available on an unbundled basisin
compliance with FCC Rule 51.319(a) and with Section 271(c)(2)(B)(iv) of the
Act. For these reasons, the Authority should find Bell South in compliance with

checklist item 4.

CHECKLIST ITEM NO.5: LOCAL TRANSPORT
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PLEASE DESCRIBE UNBUNDLED LOCAL TRANSPORT AS COVERED

BY THIS CHECKLIST ITEM.

There are two types of local transport, namely dedicated and shared (also called
“common”), that are covered by this checklist item. Dedicated transport
involves transmission facilities dedicated to a specific customer or carrier that
provide telecommunications between wire centers owned by the ILEC or
requesting telecommunications carriers, or between switches owned by ILECs
or requesting telecommunications carriers. Shared transport involves
transmission facilities shared by more than one carrier, including the ILEC,
between end office switches, between end office switches and tandem switches,
and between tandem switches, in the ILEC’s network. BellSouth is not
obligated to construct new transport facilities at a CLEC’ s request where

BellSouth has not deployed facilities for its own use.

WHAT ARE THE REQUIREMENTS OF THE ACT REGARDING THIS

CHECKLIST ITEM?
Section 271(c)(2)(B)(v) of the Act obligates Bell South to provide local transport
from the trunk side of the wireline local exchange carrier switch unbundled

from switching or other services.

WHAT DOES THE FCC REQUIRE FOR COMPLIANCE WITH
CHECKLIST ITEM NO. 5?
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A.

FCC Rule 51.319(d) requires a BOC to offer dedicated and shared transport as
defined by the FCC. In the Bell Atlantic New Y ork Order, the FCC stated that
its requirement that “BOCs provide both dedicated and shared transport to
requesting carriers.” (11337). The FCC further stated that Bell Atlantic's
performance data indicated that it was providing transport to CLECsin a

nondiscriminatory manner. (1 338).

Inits SWBT Order-TX, the FCC confirmed the obligation to provide dedicated
and shared transport and cited SBC’ s performance data as being indicative of

compliance with this checklist item. (1 331-333).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC found that Bell South demonstrated that it
provided transport on terms and conditions consistent with the FCC’ s directives.
(1202). However, the FCC did not approve this checklist item on the grounds
that Bell South failed to submit persuasive evidence, such as performance data,
specifically measuring the provisioning of dedicated and shared transport
facilities. (1206).

HAS BELLSOUTH ADDRESSED THE FCC’s CONCERNS?

Yes. BellSouth's performance data provides the Authority and the FCC the data
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necessary to determine that Bell South is providing nondiscriminatory access to

local transport.

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION

TO PROVIDE THIS CHECKLIST ITEM?

BellSouth offers through its interconnection agreements and through its SGAT
nondiscriminatory access to unbundled local transport. Such accessis provided
in compliance with the Act and conformsto the Authority’ s and the FCC'’s
requirements. See Exhibit JAR-3, attached to my testimony, for agreement and

SGAT references.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 5?

Bell South requests that the Authority find that Bell South, as demonstrated by
BellSouth’ sfilings in this proceeding, isin compliance with checklist item 5.
BellSouth offers unbundled local transport on the trunk side of awireline local
exchange carrier switch unbundled from switching or other services. BellSouth
offers CLECs both dedicated and shared transport, as the FCC has defined it.
Further, Bell South offers dedicated and shared transport to carry originating
access traffic from, and terminating access traffic to, customers to whom the
CLEC isalso providing local exchange service. BellSouth aso provides
CLECswith the data to bill the associated access charges. Thus, the Authority

should find BellSouth in compliance with checklist item 5.
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CHECKLIST ITEM NO.6: LOCAL SWITCHING

PLEASE DESCRIBE LOCAL SWITCHING AS DEFINED BY THIS
CHECKLIST ITEM.

Local circuit switching is the network element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the Main
Distribution Frame (“MDF”), or to the digital cross-connect panel, to a desired
terminating line or trunk. The most common local circuit switching capability
involves the line termination (port) and the line side switching (dial tone)
capabilitiesin the central office. The functionality of Bell South’slocal circuit
switching offering includes access to al of the features, functions, and
capabilities provided for the particular port type, including features inherent to
the switch and the switch software and includes access to vertical features, such
as Call Waiting. Local circuit switching also provides access to additional
capabilities such as common and dedicated transport, out-of-band signaling,

911, operator services, directory services, and repair service.

The packet switching capability network element is defined as the basic packet
switching function of routing or forwarding packets, frames, cells or other data
units based on address or other routing information contained in the packets,
frames, cells or other data units, and the functions that are performed by Digital
Subscriber Line Access Multiplexers (“DSLAMS’), including but not limited to:

(2) the ability to terminate copper customer loops (that include both alow-band
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voice channel and a high-band data channel, or solely a data channel); (2) the
ability to forward the voice channels, if present, to a circuit switch or multiple
circuit switches; (3) the ability to extract data units from the data channels on
the loops; and (4) the ability to combine data units from multiple loops onto one

or more trunks connecting to a packet switch or packet switches.

WHAT ISREQUIRED BY THE ACT TO BE IN COMPLIANCE WITH
CHECKLIST ITEM NO. 6?2

Section 271(c)(2)(B)(vi) of the Act requires that Bell South make available local
switching unbundled from local transport, local loop transmission, or other

services.

WHAT ARE THE FCC's RULES AND REQUIREMENTS REGARDING
THIS CHECKLIST ITEM?

FCC Rule 51.319(c) requires unbundling of local and tandem switching
capabilities. Inthe Bell Atlantic New Y ork Order, the FCC concluded that Bell
Atlantic demonstrated compliance with checklist item 6, through its provision
of: 1) line-side and trunk-side facilities; 2) basic switching functions; 3) vertical
features; 4) customized routing; 5) shared trunk ports; 6) unbundled tandem
switching; 7) usage information for billing exchange access, and 8) usage
information for billing for reciprocal compensation. (1 346; see also SWBT

Order-TX, at 1339; and SWBT Order-KS/OK, at 1 242).
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WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC determined that Bell South must make
available all vertical features that the switch is capable of providing, whether or
not BellSouth offers a particular feature on aretail basis. (1210-211). The
FCC aso found that BellSouth failed to demonstrate sufficiently that CLECs are
able to order customized routing efficiently. Asaconsequence, the FCC
determined that Bell South did not demonstrate that it is capable of making
customized routing practically available in a nondiscriminatory manner. (1 223).
Another area of concern addressed by the FCC inits Louisiana Il Order pertains
to whether Bell South had the necessary billing proceduresin place and had
demonstrated that CLECs are provided timely and accurate usage information,
or areasonable surrogate for this information, necessary to enable billing for

exchange access services. (11 232-234).

HAS BELLSOUTH ADDRESSED THE FCC’s CONCERNS?

Yes. Asdiscussed in detail in the testimony of Mr. Milner and Mr. Scollard,
BellSouth has resolved the concerns raised by the FCC regarding this checklist
iteminitsLouisianall Order. In summary, Bell South provides all vertical
features that the switch is capable of providing whether or not Bell South offers
aparticular feature on aretail basis. BellSouth also makes available two

methods of customized routing, as well as required usage data.
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WHAT DOES BELLSOUTH PROVIDE IN COMPLIANCE WITH THIS
CHECKLIST ITEM?

BellSouth provides CLECs with local circuit switching as defined above on an
unbundled basis. A CLEC can purchase unbundled switching separately from
the other unbundled components needed to complete alocal call. BellSouth
also offers switch ports and associated usage unbundled from transport, local

loop transmission, and other services.

Further, switch ports are offered with accessto all available vertical features
that are loaded in the software of the switch. A single vertical feature may
include more than one switch capability. Pursuant to the BFR process,
BellSouth will work with CLECs to provide features that are loaded in the
switch but that are not currently activated, as well as those features not currently
loaded in the switch. The testimony of Mr. Milner and Mr. Scollard address

BellSouth’ s local switching offer in more detail.

WHAT DOES BELLSOUTH OFFER WITH REGARD TO SWITCH
FEATURES NOT CURRENTLY LOADED IN A SWITCH?

Upon request, Bell South will provide to a CLEC switch features that are not
currently loaded in the switch provided that the CLEC iswilling to pay the
additional costsinvolved (e.g. additional right-to-use fees, programming costs
to the manufacturer and internal costs to adapt Bell South’ s systems to accept an

order for the new feature). In addition to thisissue of cost, there may be feature
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interaction restrictions of which the CLEC needs to be aware. For these
reasons, Bell South requires the CLEC to submit a BFR so that the parties can

explore all related issues.

DOESBELLSOUTH LIMIT A CLEC'sUSE OF LOCAL CIRCUIT

SWITCHING TO LOCAL TRAFFIC?

No. Requesting carriers may use local circuit switching to carry any type of
traffic that the carrier is authorized to carry. The carrier may provide interstate
and intrastate exchange access to customers for whom the carrier provides local
service. CLECs purchasing unbundled local circuit switching are entitled to
collect the associated switched access charges from interexchange carriers

(“1XCS)).

PLEASE DESCRIBE BELLSOUTH’s PROVISION OF UNBUNDLED
PACKET SWITCHING.

BellSouth will provide unbundled packet switching in accordance with the
FCC'srules. Inits UNE Remand Order, the FCC expressly declined “to
unbundle specific packet switching technologies incumbent LECs may have
deployed in their networks.” ( 311). Consistent with FCC Rule 51.319(c)(5)
regarding packet switching, Bell South is only required to provide unbundled

packet switching when all of the following conditions have been satisfied:

58



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

1) Theincumbent LEC has deployed digital loop carrier systems, including
but not limited to, integrated digital carrier or universal digital loop
carrier systems; or has deployed any other system in which fiber optic
facilities replace copper facilitiesin the distribution section (e.g., end
office to remote terminal, pedestal or environmentally controlled vault);

2) There are no spare copper loops capable of supporting the xDSL
services the requesting carrier seeksto offer;

3) Theincumbent LEC has not permitted a requesting carrier to deploy a
Digital Subscriber Line Access Multiplexer at the remote terminal,
pedestal or environmentally controlled vault or other interconnection
point, nor has the requesting carrier obtained a virtual collocation
arrangement at these subloop interconnection points as defined under
Section 51.319(b); and,

4) Theincumbent LEC has deployed packet switching capability for its

own use.

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION

TO COMPLY WITH THIS CHECKLIST ITEM?

BellSouth offers unbundled local circuit switching through its agreements, as
well asits SGAT. Exhibit JAR-3 provides interconnection agreement and
SGAT references. If any existing interconnection agreements treat vertical
features associated with unbundled switch ports as retail services, those

agreements will be amended at the request of the CLEC.
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Q. WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD

TO CHECKLIST ITEM NO. 67

BellSouth requests that the Authority find that Bell South, as demonstrated by

BellSouth’ s filings in this proceeding, isin compliance with checklist item 6.

BellSouth provides CLECs with local circuit switching on an unbundled

network element basis in compliance with the Act, and with the FCC’ s rules and

requirements. Bell South further demonstrates its compliance with this checklist

item through its provision of:

1)
2)
3)
4)
5)
6)
7)
8)

line-side and trunk-side facilities;

basic switching functions;

vertical features;

customized routing;

shared trunk ports;

unbundled tandem switching;

usage information for billing exchange access; and

usage information for billing reciprocal compensation.

For these reasons, the Authority should find Bell South in compliance with

checklist item 6.

CHECKLIST ITEM NO. 7. NONDISCRIMINATORY ACCESSTO:

()] 911 AND E911 SERVICES;

(1) DIRECTORY ASSISTANCE SERVICES; AND

(1) _OPERATORCALL COMPLETION SERVICES
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WHAT ARE THE REQUIREMENTS OF THE ACT REGARDING THIS
CHECKLIST ITEM?

Section 271(c)(2)(B)(vii) of the Act requires that a BOC provide
nondiscriminatory access to (1) 911 and E911 services; (2) directory assistance
servicesto allow the other carrier’ s customers to obtain telephone numbers; and

(3) operator call completion services.

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING
THIS CHECKLIST ITEM?

FCC Rule 51.217 applies to the components required under checklist item 7 and
statesin relevant part that an ILEC that provides operator services, directory
assistance services or directory listings to its customers shall permit competing
providers to have nondiscriminatory access to those services or features with no
unreasonable dialing delays.

Ol
Additionally, in its Local Competition First Report and Order,™ the FCC
determined that, for access to 911/E911 services, access to directory assistance,
and access to operator call completion services, the ILEC shall provide
nondiscriminatory access to switching capability, including customized routing
functions. Paragraph 412 of this Order states that the features, functions and

capabilities of the local switch include the same basic capabilities that are

3 |mplementation of the Local Competition Provisionsin the Telecommunications Act of 1996, CC
Docket No. 96-98, 11 FCC Rcd 15499 (1996) (“Loca Competition First Report and Order”).
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available to the ILEC’ s customers, such as access to 911, operator services and
directory assistance. Footnote 914 in the Order further states “we also note that

E911 and operator services are further unbundled from local switching.”

In its UNE Remand Order, the FCC determined that ILECs need not provide
access to their operator services and directory assistance services on an
unbundled basisif the ILEC provides customized routing. The FCC, however,
determined that all ILECs must continue to provide nondiscriminatory access to
their operator services and directory assistance services pursuant to Section

251(b) of the Act. (11441, 442).

Inits Bell Atlantic New Y ork Order, the FCC concluded that “[c]ompeting
carriers may provide operator services and directory assistance by either
reselling the BOC' s services or by using their own personnel and facilitiesto

provide these services.” (1 353).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING

BELLSOUTH's COMPLIANCE WITH THIS CHECKLIST ITEM?
Inits Louisianall Order, the FCC found that “ Bell South again demonstrates
that it is providing nondiscriminatory access to 911/E911 services, and thus

satisfies the requirements of checklist item (vii)(1).” (1 236).

Regarding access to directory assistance and operator services, the FCC found

that “Bell South makes a prima facie showing that it has a concrete legal
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obligation to provide such access.” (1243). The FCC, however, found that
BellSouth failed to show “that it provides nondiscriminatory access: (1) to
Bell South-supplied operator services and directory assistance; and (2) to the

directory listingsin its directory assistance databases.” (1d.).

The FCC concluded that although Bell South submitted performance data
demonstrating nondiscriminatory access, “BellSouth has not separated the
performance data between itself and competing carriers. It may be that such
disaggregation is either not technically feasible or unnecessary given the
method by which competing carriers customers access Bell South’ s operator
services and directory assistance.” (Id. at 1 245). Finally, the FCC concluded
that “[i]n any future application, if BellSouth seeksto rely on such performance
data to demonstrate compliance, it should either disaggregate the data or explain
why disaggregation is not feasible or is unnecessary to show

nondiscrimination.” (1d. ).

HOW HASBELLSOUTH ADDRESSED THE FCC’'s CONCERNS?

With respect to nondiscriminatory accessto OS/DA, Mr. Milner explainsin his
testimony why performance data regarding such access does not need to be
disaggregated between wholesale and retail. In addition, Mr. Milner explains
BellSouth’s provision of customized routing and discusses the different

branding options available to CLECs.
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HOW DOES BELLSOUTH COMPLY WITH CHECKLIST ITEM NO. 7
WITH RESPECT TO OFFERINGS FOR DIRECTORY ASSISTANCE (“DA”)
SERVICES?

BellSouth’s DA serviceis available on a nondiscriminatory basisto CLECs
providing local exchange service to end user customers in exchanges served by
BellSouth. CLECs can provide their end users with the same accessto
BellSouth’s DA service using the same 411 dialing pattern as Bell South
providesitsretail customers. BellSouth includes CLECS' listingsin BellSouth’s
DA databases. When a CLEC that isreselling Bell South service desires to
establish alocal telephone line with the provisioning of DA, the serviceis
provided in the same time and manner as is done for Bell South retail customers
under BellSouth’s retail tariffs. BellSouth will make the telephone numbers of
subscribers of facilities-based CLECs available for Intercept Service and will
also include those subscribers’ telephone numbers and calling card numbersin
BellSouth’s Line Information Database (“LIDB”). The testimony of Mr. Milner
and the affidavit of Mr. Doug Coutee, attached to Mr. Milner’ s testimony,
discuss BellSouth’ s directory assistance offering in more detail and demonstrate

BellSouth’ s compliance with this checklist item.

AT WHAT RATES DOES BELLSOUTH PROVIDE ACCESSTOITS
DIRECTORY ASSISTANCE SERVICES?

BellSouth’ s Directory Assistance Services rates are set out in Attachment A to
BellSouth’s SGAT (see Exhibit JAR-5).
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HOW DOES BELLSOUTH COMPLY WITH CHECKLIST ITEM NO. 7
WITH RESPECT TO OFFERINGS FOR OPERATOR CALL COMPLETION

SERVICES?

BellSouth provides CLECs and their subscribers nondiscriminatory access to
operator services pursuant to Section 251(b)(3) of the Act. BellSouth’s call
processing includes: Call Assistance and Call Completion services; Alternate
Billing Services such as third number, calling card, and collect; verification and
interruption of abusy line; and operator transfer service. Facilities-based
CLECs can obtain access to BellSouth’ s operator call processing by connecting
their point of interface viaatrunk group to BellSouth’s operator services
system. Mr. Milner’stestimony and Mr. Coutee’s affidavit provide additional

detail regarding BellSouth’ s operator services offerings.

AT WHAT RATES DOES BELLSOUTH PROVIDE ACCESSTOITS

OPERATOR SERVICES?

BellSouth’ s Operator Services rates are set out in Attachment A to BellSouth’s

SGAT (see Exhibit JAR-5).

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION

TO PROVIDE THIS CHECKLIST ITEM?
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A.

BellSouth offers through its agreements, and through its SGAT,
nondiscriminatory accessto its 911 and E911 services, directory assistance
services and operator call completion service. Such accessis provided in
compliance with the Act, and conforms to the Authority’s and the FCC’s

requirements. See Exhibit JAR-3 for agreement and SGAT references.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 7?

Bell South requests that the Authority find that Bell South, as demonstrated by
BellSouth’ sfilings in this proceeding, isin compliance with checklist item 7.
BellSouth provides CLECs with nondiscriminatory accessto 911/E911 services,
operator call completion services, and directory assistance services, as required
inthe FCC’srules and the Act. Therefore, Bell South requests that the Authority

find that Bell South meets the requirements of checklist item 7.

CHECKLIST ITEM NO. 8. WHITE PAGESDIRECTORY LISTINGS

WHAT ARE THE REQUIREMENTS OF THE ACT REGARDING THIS
CHECKLIST ITEM?

Section 271(c)(2)(B)(viii) of the Act requires that aBOC provide or generally
offer to other telecommunications carriers access or interconnection to “[w]hite
pages directory listings for customers of the other carrier’ s telephone exchange

service.”
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Section 222(f)(3)(A) and (B) of the Act defines subscriber list information as
any information “(A) identifying the listed names of subscribers of a carrier and
such subscribers' telephone numbers, addresses, or primary advertising
classifications (as such classifications are assigned at the time of the
establishment of such service), or any combinations of such listed names,
numbers, addresses, or classifications; and (B) that the carrier or an affiliate has
published, caused to be published, or accepted for publication in any directory

format.”

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING

THIS CHECKLIST ITEM?

Inits Bell Atlantic New Y ork Order, the FCC concluded that in order to satisfy
the requirements of this checklist item, aBOC must demonstrate that it is
providing for customers of competitive LECs white pages directory listings that
are nondiscriminatory in appearance and integration. Additionally, these
listings must have the same accuracy and reliability that the BOC provides for
its own customers. (1 360; see also SWBT Order-TX, 1 354; and SWBT Order-
KS/OK, 1 246).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?
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A.

InitsLouisianall Order, the FCC found that BellSouth had demonstrated that it
provides white pages directory listings for customers of CLECS' telephone
exchange service, and for that reason satisfied the requirements of checklist
item 8. (1253). The FCC further concluded that BellSouth’s SGAT and
agreements provide a concrete and legal obligation to provide white page
listings to competitors' customers. (1 254). Finaly, the FCC found that for a
BOC to be in compliance with this checklist item, the BOC must provide white
pages directory listings for a competing carrier’ s customers with the same
accuracy and reliability that it provides for its own customers, “and that
BellSouth has submitted sufficient evidence to demonstrate that it is satisfying

thisrequirement.” ( 257).

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?

BellSouth offers through its agreements, as well asits SGAT, white pages
listings (subscriber name, address and telephone number) for customers of

CLECs. See Exhibit JAR-3 for agreement and SGAT references.

HOW DOES BELLSOUTH PRICE WHITE PAGES LISTINGS?

As evidenced by BellSouth’ s agreements and SGAT, BellSouth providesin the

white pages, free of charge, the primary listing information, in standard format,

for customers of resellers or facilities-based carriers. Additional and optional

listings are available at rates set out in BellSouth’s General Subscriber Service

68



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Tariff (“GSST”). If these services are being resold, the state-established
wholesale discount applies. BellSouth also includes and maintains CLEC
subscriber listings in Bell South’ s directory assistance database free of charge.
The testimony of Mr. Milner, and the affidavit of Ms. Hudson, attached to Mr.
Milner’s testimony, discuss Bell South’ s white pages listings offering in more

detail.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD

TO CHECKLIST ITEM NO. 8?

The FCC previously found BellSouth to be in compliance with this checklist
item. BellSouth’s actions and performance are consistent with its previous

showing, and nothing material has changed since 1998 that should cause the
Authority to reach adifferent conclusion than the FCC reached in its Louisiana
I Order. For these reasons, BellSouth requests that the Authority find

Bell South compliant with checklist item 8.

CHECKLIST ITEM NO.9: NONDISCRIMINATORY ACCESSTO

TELEPHONE NUMBERS

WHAT ARE THE REQUIREMENTS OF THE ACT REGARDING THIS
CHECKLIST ITEM?

Section 271(c)(2)(B)(ix) of the Act provides that, until the date by which

telecommunications numbering administration guidelines, plans or rules are
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established, ILECs must provide nondiscriminatory access to telephone
numbers for assignment to the other carrier’s telephone exchange service

customers.

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING

THIS CHECKLIST ITEM?

Inits Bell Atlantic New Y ork Order, the FCC restated its previous designation
of NeuStar, Inc. (“NeuStar”) as the North American Numbering Plan
Administrator (“NANPA™) and maintained that a BOC cannot assign telephone
numbersto itself or to CLECs. Further, the FCC concluded that a BOC must
demonstrate that it adheres to these industry numbering administration
guidelines, and the FCC'’ srules, including accurate reporting of data, to be
compliant with this checklist item. (1 363; see also SWBT Order-TX, 1 360).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC found that “ Bell South demonstrates that it
has provided nondiscriminatory access to tel egphone numbers for assignment to
other carriers' telephone exchange customers, and thus Bell South has satisfied

the requirements of Checklist Item (ix).” (1 262).

HAS ANYTHING CHANGED SINCE THE FCC's FINDINGS WERE
MADE?
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Yes. At thetimethe FCC found Bell South to be in compliance with checklist
item 9, Bell South was the code administrator for its region for central office
code assignment and Numbering Plan Administration. However, during
February 1998 Lockheed-Martin assumed al NANPA functions. Subsequently,
on November 17, 1999, NeuStar assumed all NANPA responsibilities when the
FCC approved the transfer of Lockheed-Martin’s Communication Industry
Service division to NeuStar. The testimony of Mr. Milner explains, in more
detail, the evolution of the code administrator responsibility and the ultimate

transition from Bell South to NeuStar.

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?

BellSouth offers through its agreements, as well asits SGAT, nondiscriminatory
access to telephone numbers. See Exhibit JAR-3 for interconnection agreement

and SGAT references.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 9?

The FCC previously found BellSouth to be in compliance with this checklist
item. BellSouth’s actions and performance are consistent with its previous
showing, and nothing material has changed since 1998 that should cause the

Authority to reach adifferent conclusion than the FCC reached in its Louisiana
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I Order. BellSouth adheresto industry guidelines and complies with FCC rules
adopted pursuant to Section 251(e) of the Act. For these reasons, Bell South

requests that the Authority find Bell South compliant with checklist item 9.

CHECKLIST ITEM NO. 10: CALL RELATED DATABASESAND

ASSOCIATED SIGNALING

WHAT ARE THE REQUIREMENTS OF THE ACT REGARDING THIS
CHECKLIST ITEM?

Section 271(c)(2)(B)(x) provides that an ILEC must offer nondiscriminatory
access to databases and associated signaling necessary for call routing and
completion. Databases and associated signaling refer to call-related databases
and signaling systems that are used for billing and collection or for the

transmission, or other provision, of atelecommunications service.

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING

THIS CHECKLIST ITEM?

FCC Rule 51.319(e) requires that an ILEC provide CLECs with
nondiscriminatory access to signaling networks and call-related databases.
When arequesting carrier purchases unbundled switching, the ILEC must
provide access to its signaling network from that switch in the same manner in
which the ILEC obtains such accessitself. For acarrier that hasits own

switching facilities, the ILEC will provide access to the ILEC’ s signaling
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network for each of the carrier’s switches in the same manner the ILEC
connects one of its own switches. For query and database response, the ILEC

will provide access to its call-related databases by means of physical access.

Inits UNE Remand Order, the FCC clarified that the definition of call-related
databases “includes, but is not limited to, the calling name (“CNAM”) database,

aswell asthe 911 and E911 databases.” (1 403).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC found that Bell South demonstrated that it is
providing nondiscriminatory access to databases and associated signaling
necessary for call routing and completion and thus satisfies the requirements of

checklist item 10. (1 267).

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION

TO PROVIDE THIS CHECKLIST ITEM?

BellSouth’ s agreements, as well asits SGAT, provide for nondiscriminatory
access to Bell South’ s signaling networks and call-rel ated databases used for call
routing and completion. See Exhibit JAR-3 for interconnection agreements and

SGAT references.
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WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 10?

The FCC previously found BellSouth to be in compliance with this checklist
item. BellSouth’s actions and performance are consistent with its previous
showing, and nothing material has changed since 1998 that should cause the
Authority to reach adifferent conclusion than the FCC reached in its Louisiana
Il Order. Asdiscussed in detail in Mr. Milner’s testimony, Bell South provides
CLECs with nondiscriminatory access to databases and associated signaling at
rates, terms and conditions, found to be compliant by the FCC in Louisiana. For
these reasons, Bell South requests that the Authority find Bell South compliant

with checklist item 10.

CHECKLIST ITEM NO. 11: NUMBER PORTABILITY

WHAT ISNUMBER PORTABILITY AS COVERED BY THIS CHECKLIST

ITEM?

Number portability is a service arrangement that allows end user customers to
retain, at the same location (or at anearby location that is served by the same
BellSouth central office), their existing telephone numbers when switching from
one telecommunications carrier to another facilities-based telecommunications

carrier.
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WHAT ARE THE REQUIREMENTS OF THE ACT WITH RESPECT TO
CHECKLIST ITEM NO. 117

Section 271(c)(2)(B)(xi) of the Act requires that BOCs provide interim local
number portability “[u]ntil the date by which the Commission [FCC] issues
regulations pursuant to section 251 to require [ permanent] number portability...”
and “[a]fter that date, full compliance with such regulations.” Section 251(b)(2)
of the Act lists number portability as an obligation of all LECs. AsaLEC,
BellSouth has the duty to provide, to the extent technically feasible, number
portability according to requirements prescribed by the FCC. The Act requires
that number portability be provided without impairing quality, reliability, or

convenience for the customer.

WHAT ARE THE FCC RULES AND REQUIREMENTS WITH REGARD TO
NUMBER PORTABILITY?

]
The FCC issued regulations regarding number portability on July 2, 1996.*
FCC Rule 52.27 provides for the deployment of transitional measures for number
portability. FCC Rule 52.23 provides for the deployment of long-term database
methods for number portability by LECs, referred to as permanent LNP. LNP
must support network services, features and capabilities existing at the time
number portability isimplemented. LNP must efficiently use number resources

and may not require end users to change their phone numbers or telecommuni-

¥ First Report and Order and Further Notice of Proposed Rulemaking, CC Docket No. 95-116, (“First
Number Portability Order”) Issued July 2, 1996.
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cations carriersto rely on databases or other network facilities or services
provided by other telecommunications carriers to route calls to the terminating
destination. In addition, service quality and network reliability should be
maintained when number portability isimplemented and when customers switch

carriers.

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING BELLSOUTH’s
COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC found that BellSouth failed to provide
persuasive evidence that it meets this requirement. (1 276). The FCC found that
more detailed performance data was required to demonstrate that Bell South
coordinates the provisioning of interim number portability with the provisioning

of unbundled loops. (1 283).

The FCC also found that “Bell South is engaging in, and the Louisiana
Commission has approved, practices that may not comply with the FCC'’ s pricing
rules and competitive neutrality guidelines, such as assessing al the incremental
costs of interim number portability on the competitive LEC, and not sharing the
terminating access revenue from calls to ported numbers.” (Louisianall Order, at

11289).

InitsLouisianall Order, the FCC referenced its Third Number Portability

Order, that instituted rules to allow an ILEC to recover its permanent LNP costs

in two federally tariffed charges: 1) a monthly end-user charge to take effect no
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earlier than February 1, 1999, that lasts no longer than five years, and 2) an inter-
carrier charge for query-services that ILECs provide other carriers. The FCC
found that “BellSouth has recently filed its long-term number portability query
tariff, which is the subject of a pending Commission tariff investigation, and any
end-user charge it tariffs with the Commission will take effect no earlier than

February 1999.” (7 294).

Finally, the FCC concluded that in any future application for in-region
interLATA authority under Section 271, Bell South must demonstrate that it is
complying with the FCC’ s rules on the pricing of interim and long-term number

portability. (Louisianall Order, at 1 289, 294).
HASBELLSOUTH ADDRESSED THE FCC’'s CONCERNS?

Yes. BellSouth's performance data will demonstrate nondiscriminatory
provisioning and coordination of LNP, and unbundled loop r&qu&ets. In
accordance with the FCC’ s Third Number Portability Order,™ BellSouth has an
approved tariff for the end user line charge and the query charge. The testimony
of Mr. Milner, and the affidavit of Mr. Davis, attached to Mr. Milner’s
testimony, provides more detail on Bell South’ s compliance with this checklist

item.

WHAT HAS CHANGED SINCE THE FCC’s 1998 ORDER?

%> Third Report and Order in CC Docket No. 95-116 (“Third Number Portability Order”), |ssued May
12, 1998.
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The FCC has mandated that Bell South and all facilities-based CLECs implement
LNP in designated metropolitan statistical areas (“MSAS”) in the Bell South
region. Implementation was completed in BellSouth’s share of the top 100
MSAs by December 31, 1998. For areas outside the top 100 MSAS, ILECs must
provide LNP within six (6) months of a BFR by a CLEC to do so. Additional
details regarding Bell South’ s implementation of LNP can be found in the
testimony of Mr. Milner and in the affidavit of Mr. Dennis Davis, attached to Mr.

Milner’ s testimony.

WHAT ARE THE FCC's REQUIREMENTS REGARDING CONVERSION
FROM INP TO LNP?

]
In its Second Number Portability Order'® (1 16) and in Rule 47 CFR 52.27(d),
the FCC states, “LECs must discontinue using transitional number portability
methods in areas where a long-term number portability method has been
implemented.” This statement was in response to concerns expressed by GTE
that CLECs might want to continue using interim LNP, even after permanent
LNPisavailable (Id., 115). The FCC madeit clear that all telecommunications

service providers must convert to permanent LNP, once available.

WAS THERE A TRANSITION PERIOD FOR CONVERSION FROM INP TO
LNP?

1® Second Memorandum Opinion and Order on Reconsideration in CC Docket 95-116 (“Second Number
Portability Order™), Issued October 20, 1998.
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Yes. Through industry committees, agreement was reached between Bell South
and participating CLECs that all interim number portability arrangementsin the
original 100 MSAs would be targeted to convert to permanent number
portability within 90 days after the end date for LNPinagiven MSA. This
conversion period was subsequently extended to 120 days to provide CLECs

additional time to convert from INP to LNP.

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?

BellSouth’ s interconnection agreements and SGAT describe BellSouth’s
provisioning of number portability. See Exhibit JAR-3 for interconnection

agreement and SGAT references.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 11?

BellSouth requests that the Authority find that Bell South, as demonstrated by
BellSouth’ s filings in this proceeding, isin compliance with checklist item 11.
BellSouth provides INP and LNP consistent with the Act and the FCC's
regulations. Additionally, BellSouth has an approved tariff for the end user line
charge and the query charges. Therefore, the Authority should find Bell South

in compliance with checklist item 11.
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WHAT ARE THE REQUIREMENTS OF THE ACT WITH REGARD TO
DIALING PARITY?

Section 251(b)(3) of the Act addresses the responsibility of the ILEC to provide
dialing parity by defining it as “[t]he duty to provide dialing parity to
competing providers of telephone exchange service and telephone toll service,
and the duty to permit al such providers to have nondiscriminatory access to
telephone numbers, operator services, directory assistance, and directory listing,

with no unreasonable dialing delays.”

WHAT ARE THE FCC RULES REGARDING LOCAL DIALING PARITY?

FCC Rule 51.205 requires a LEC to provide local dialing parity to competing
providers with no unreasonable dialing delays. Dialing parity shall be provided
for all servicesthat require dialing to route acall. Rule 51.207 statesthat aLEC
shall permit telephone exchange service customers within alocal calling areato
dial the same number of digitsto make alocal cal, notwithstanding the identity

of the customer’s or the called party’ s telecommunications service provider.

Inits Bell Atlantic New Y ork Order, the FCC concluded that “[c]ustomers of
competing carriers must be able to dial the same number of digitsthe BOC's
customers dial to complete alocal telephone call. Moreover, customers of

competing carriers must not otherwise suffer inferior quality service, such as
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unreasonable dialing delays, compared to the BOC' s customers.” (1 373; see
also SWBT Order-TX, 1 374).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

InitsLouisianall Order, the FCC found that Bell South demonstrated that “it
provides nondiscriminatory access to such services as are necessary to allow a
requesting carrier to implement local dialing parity in accordance with the
requirements of section 251(b)(3), and thus satisfies the requirements of

checklist item (xii).” (T 296).

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?

BellSouth’ s interconnection agreements, as well asits SGAT, provide for local
dialing parity. See Exhibit JAR-3 for interconnection agreement and SGAT
references. Thereisno charge for local dialing parity beyond the charges for

the facilities and services otherwise used by the CLEC.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD

TO CHECKLIST ITEM NO. 12?

The FCC previously found Bell South to be in compliance with this checklist

item. BellSouth’s actions and performance are consistent with its previous
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showing, and nothing material has changed since 1998 that should cause the
Authority to reach adifferent conclusion than the FCC reached in its Louisiana
[1 Order. BellSouth provides dialing parity to CLECsin Tennessee on terms
and conditions that are the same for Tennessee as those found to be compliant
by the FCC in Louisiana. For these reasons, Bell South requests that the

Authority find Bell South compliant with checklist item 12.

CHECKLIST ITEM NO. 13: RECIPROCAL COMPENSATION

A.

WHAT DOES THE ACT REQUIRE WITH RESPECT TO RECIPROCAL
COMPENSATION?

Section 251(b)(5) of the Act requires local exchange carriersto enter into
reciprocal compensation arrangements for the transport and termination of
telecommunications. Section 252(d)(2) of the Act establishes a standard for just
and reasonable prices for reciprocal compensation such that each carrier
receives mutual and reciprocal recovery of costs associated with the transport
and termination on each carrier’ s facilities of callsthat originate on the network
facilities of the other carrier. The rates shall be set on the basis of areasonable

approximation of the additional costs of terminating such calls.

WHAT ARE THE FCC’'s RULES AND REQUIREMENTS REGARDING
THIS CHECKLIST ITEM?

Reciprocal compensation applies to telecommunications traffic, which is
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]
defined by the FCC inits April 27, 2001 Order as:*’

(1) Telecommunications traffic exchanged between a LEC and a
telecommunications carrier other than a Commercial Mobile Radio
Service (*CMRS’) provider, except for telecommunications traffic
that isinterstate or intrastate exchange access, information access, or
exchange services for such access (see FCC 01-131, paras. 34, 36,
39, 42-43); or

(2) Telecommunications traffic exchanged between a LEC and aCMRS
provider that, at the beginning of the call, originates and terminates
within the same Major Trading Area, as defined in § 24.202(a) of
this chapter. [Amended FCC Rule 51.701(b)(1) and (2)].

Amended FCC Rule 51.701(e) defines areciprocal compensation arrangement
as “one in which each of the two carriers receives compensation from the other
carrier for the transport and termination on each carrier’ s network facilities of

telecommunications traffic that originates on the network facilities of the other

carrier.”

Q. HOW HAS THE FCC ADDRESSED THE AFFECT THAT A CARRIER’s
POSITION CONCERNING PAYMENT OF RECIPROCAL
COMPENSATION ON INTERNET-BOUND TRAFFICHASON ITS
COMPLIANCE WITH THIS CHECKLIST REQUIREMENT?

" Order on Remand and Report and Order in the matter of Implementation of the Local Competition
Provisions in the Telecommunications Act of 1996 and Intercarrier Compensation for |SP-Bound Traffic,
CC Dockets 96-98 and 99-68, Released April 27, 2001, (“Intercarrier Compensation Order™).
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The FCC has been clear that intercarrier compensation for traffic bound for
Internet Service Providers (*ISPs’) is not relevant to demonstrating compliance
with this checklist item. For example, inits Bell Atlantic New Y ork Order, the
FCC noted that “[i]nter-carrier compensation for |SP-bound traffic, however, is
not governed by section 251(b)(5), and, therefore, is not a checklist item.” (1
377).

Further, inits SWBT Order-TX, the FCC, in addressing Allegiance' s concerns
regarding inter-carrier compensation for |SP-bound traffic, the FCC concluded
that “[b]ecause Allegiance does not allege that SWBT fails this checklist item,
and also because thisissuei[s] before us again due to the court’ s remand, we do

not address it in the context of a 271 application.” ( 386).

Also, inits SWBT Order-KS/OK, the FCC once again confirmed its prior
position regarding reciprocal compensation for |SP-bound traffic. The FCC
stated that “[u]nder a prior Commission order, |SP-bound traffic is not subject
to the reciprocal compensation provisions of section 251(b)(5) and 252(d)(2);
therefore, as we stated in our Bell Atlantic New York Order, whether a carrier

pays such compensation isirrelevant to checklist item 13.” (1 251).

Finally, as determined by the FCC in its Intercarrier Compensation Order,
intercarrier compensation for traffic delivered to enhanced service providers
(which includes traffic delivered to Internet Service Providers), is not subject to

the reciprocal compensation provisions of section 251(b)(5). BellSouth will
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treat such traffic consistent with the requirements for compensation set forth in

the Intercarrier Compensation Order.

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING
BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC found that Bell South demonstrated that it (1)
has reciprocal compensation arrangements in accordance with section 252(d)(2)

in place, and (2) is making al required paymentsin atimely fashion. (1 299).

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION

TO PROVIDE THIS CHECKLIST ITEM?

Reciprocal compensation arrangements are provided for in BellSouth’s
interconnection agreements, as well as through its SGAT. See Exhibit JAR-3

for interconnection agreement and SGAT references.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 13?

The FCC previously found BellSouth to be in compliance with this checklist
item. According to the FCC, intercarrier compensation for traffic bound for
ISPsis not relevant to demonstrating compliance with this checklist item.
BellSouth’ s actions and performance are consistent with its previous showing,

and nothing material has changed since 1998 that should cause the Authority to
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reach a different conclusion than the FCC reached in its Louisiana Il Order.
BellSouth provides reciprocal compensation arrangementsto CLECsin
Tennessee at terms and conditions that are the same as those found to be
compliant by the FCC in Louisiana. For these reasons, Bell South requests that

the Authority find Bell South compliant with checklist item 13.

CHECKLIST ITEM NO. 14: RESALE

WHAT DOES THE ACT REQUIRE WITH RESPECT TO RESALE?

Section 251(c)(4) of the Act describes the duty of an ILEC to offer
telecommunications services for resale at wholesale rates and not to prohibit or
impose unreasonable or discriminatory conditions or limitations on such resold
services. A State commission, however, can prohibit a CLEC from reselling a
service to one category of subscribersthat is available at retail to a different
category of subscribers. An exampleisthe prohibition against reselling
residential basic local exchange service to business customers at the lower

residentia rate.

Section 252(d)(3) of the Act describes the pricing standard for resold services.
The Act describes an “avoided cost” standard such that wholesale rates are
determined on the basis of retail rates excluding that portion of marketing,
billing, collection and other costs that will be avoided by the local exchange

carrier.
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WHAT ARE THE FCC's RULES AND REQUIREMENTS REGARDING
THIS CHECKLIST ITEM?

Inits Bell Atlantic New Y ork Order, the FCC reiterated its conclusions from the
Local Competition First Report and Order, stating that “[m]ost significantly,
resale restrictions are presumed to be unreasonable unless the LEC ‘ proves to

the state commission that the restriction is reasonable and nondiscriminatory.

(1379).

Inits SWBT Order-TX, the FCC found SWBT to be in compliance with this
checklist item because it commits to making its retail services, including
customer specific arrangements, available to competing carriers at wholesale
rates. (11388). Moreover, according to the FCC, SWBT made such services
available to CLECs “without unreasonable or discriminatory conditions or
limitations,” meaning that SWBT offers CLECs servicesidentical to the
servicesit providesto itsretail customers for resale and permits the CLEC to

resell those services to the same customer groups in the same manner. (1 389).

Inits SWBT Order-KS/OK, the FCC addressed commenters' claims that the
FCC should alow customersin long-term contracts to switch to competing
carriers without termination liabilities. The FCC confirmed, “in the Bell
Atlantic New York Order and the SAMBT Texas Order, we determined that
although termination liabilities could, in certain circumstances, be unreasonable
or anticompetitive, they do not on their face cause a carrier to fail checklist item

14.” (1253). Indeed, inits UNE Remand Order, the FCC stated that “any
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substitution of unbundled network elements for special access would require the
requesting carrier to pay any appropriate termination penalties required under

volume or term contracts.” (footnote 985).

WHAT HAS THE FCC PREVIOUSLY RULED REGARDING

BELLSOUTH’s COMPLIANCE WITH THIS CHECKLIST ITEM?

Inits Louisianall Order, the FCC concluded that “but for deficienciesin its
OSS systems described above, Bell South demonstrates that it makes

telecommunication services available for resale in accordance with sections
251(c)(4) and 252(d)(3). Thus, but for these [OSS] deficiencies, Bell South

satisfies the requirements of checklist item (xiv).” (1 309).

HAS BELLSOUTH ADDRESSED THE FCC's CONCERNS?

Yes. Asdescribed under checklist item 2, BellSouth provides
nondiscriminatory access to OSS for resale. Further, BellSouth provides the
necessary performance data to allow the Authority and the FCC to determine
that BellSouth is offering its tariffed retail telecommunications services to other

telecommunications carriers for resale to their end users.

WHERE DOES BELLSOUTH DEMONSTRATE ITSLEGAL OBLIGATION
TO PROVIDE THIS CHECKLIST ITEM?
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A. Through BellSouth’ s agreements and SGAT, BellSouth offersits tariffed retall
telecommunications services to other telecommunications carriers for resale to
their end user customers. A CLEC may resell BellSouth’ s tariffed retail
telecommunications services subject to the terms and conditions specifically set
forth in approved agreements and in BellSouth’s SGAT. See Exhibit JAR-3 for

agreement and SGAT references.

In keepi ECIJ with the Authority’ s Second and Final Order of Arbitration
Awards'®, issued January 23, 1997, and with Bell South’ s agreements and
SGAT, the following terms and conditions apply to the resale of certain

services;

1. Promotions. Retail promotions offered for ninety (90) days or less will
be excluded from resale. Promotions of more than ninety (90) days will
be made available for resale at the stated tariff rate less the wholesale
discount, or at the promotional rate. The promotional rate offered by
BellSouth will not be discounted further by the wholesale discount rate.
These promotions may only be offered to customers who would qualify
for the promotion if they received it directly from Bell South.

2. Grandfathered or Obsoleted. Grandfathered and obsoleted services are

availablefor resale. These services may only be offered to subscribers

18 Before the Tennessee Regulatory Authority, Second and Final Order on Arbitration Awards, In the
Matter of the Interconnection Agreement Negotiation Between AT& T Communications of the South
Central Sates, Inc. and BellSouth Telecommunications, Inc. Docket No. 96-01152, Issued July 23, 1997;
and In the Matter of the Petition of MCI Telecommunications Corporation for Arbitration of Certain
Terms and Conditions of a Proposed Agreement with Bell South Telecommunications, Inc. Concerning
Interconnection and Resale Under the Telecommunications Act of 1996, Docket No. 96-01271, |ssued
July 23, 1997.
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who have already been grandfathered or currently receive obsoleted
services. These services may not be resold to a different group(s) or a
new group(s) of subscribers.

3. 911/E911. These servicesare available for resae.

4, LifeLine or LinkUp. These services are available for resale and may be

resold only to subscribers who meet the criteriathat Bell South currently
applies to subscribers of these services.

5. Contract Service Arrangements (“CSAS’). CSAs are available for resale

and may be resold to the specific Bell South end user for whom the CSA
was constructed or to similarly situated end users. End users are
similarly situated if their quantity of use and length of contract, and the
rates, terms and conditions of service, arethe same. If areseller
assumes all of the terms and conditions of a CSA no termination charges
will apply to the end user upon the assumption of the CSA.

6. Cross-Class Selling. Cross-class selling is a permissible restriction on

the services available for resale.

WHAT WHOLESALE DISCOUNT RATE DOESBELLSOUTH APPLY TO
ITSRETAIL SERVICES?

In Attachment 1 of its interconnection agreements and in Attachment H of its
SGAT, (see Exhibit JAR-5), BellSouth offers the Authority-approved wholesale
discount of 16% for residential and business services (or awholesal e discount

of 21.56% when the CLEC provides its own operator services) in Tennessee.
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Discount rates apply to al tariffed recurring and non-recurring and local and
intrastate toll retail (telecommunications) offerings except as discussed

previously. Although not required to do so by the Authority, BellSouth will
apply the wholesale discount to nonrecurring charges associated with resold

services.

WHAT DOES BELLSOUTH REQUEST OF THE AUTHORITY IN REGARD
TO CHECKLIST ITEM NO. 14?

Bell South requests that the Authority find that Bell South, as demonstrated by
BellSouth’ s filings in this proceeding, isin compliance with checklist item 14.
Consistent with the Authority’ s previous rulings, Bell South provides CLECs
with access to its telecommunications services for resale and does not impose
unreasonabl e or discriminatory conditions or limitations on the services. As
such, CLECs are able to resell the same services that Bell South providesto its
own retail customers. For these reasons, the Authority should find BellSouth in

compliance with checklist item 14.

OTHER ISSUESRELATED TO CHECKLIST ITEMS

BY WHAT MEANS CAN A CLEC OBTAIN UNEs, INTERCONNECTION

AND RESALE FROM BELLSOUTH?

There are severa options available to a CLEC that wishes to interconnect with

BellSouth for resale or for accessto UNEs. A CLEC may obtain servicesvia
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BellSouth’s SGAT. A CLEC may choose to adopt another CLEC’ s Authority-
approved agreement in its entirety. A CLEC may choose to negotiate specific
terms and conditions for certain functions. Finally, Bell South makes available
to CLECs specific provisions of agreements with other telecommunications

carriers as required under Section 252(i) of the Act.

In accordance with the FCC’ s Rule 51.809, Bell South, through its Most Favored
Nations (“MFN") clause (also known as “pick and choose”), makes available to
CLECs any individual interconnection, service, or network element contained in
any interconnection agreement it has negotiated or arbitrated with another party
under the same rates, terms and conditions contained in that agreement. The
CLEC must, however, also adopt any rates, terms and conditions that are
legitimately related to or were negotiated in exchange for or in conjunction with

the portion of the agreement being adopted.

BellSouth is not obligated to provide this “ pick and choose” option when it can
demonstrate that the costs of providing the interconnection, service or element
to acarrier are greater than the costs of providing it to the carrier that originally
negotiated the agreement, or when provision of the interconnection, service or

element to the requesting carrier is not technically feasible.

Further, Bell South does not permit a CLEC to adopt an agreement that has less
than six months remaining before the agreement is due to expire. BellSouth
believes this policy is reasonable given the Act’ s requirement that a petition for

arbitration of unresolved issues must be filed no more than 160 days after a
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request for negotiation isreceived. Should a CLEC adopt an agreement with
less than six months remaining, there would not be adequate time in which to
begin negotiations for a new agreement and to complete the Section 252 process
before the agreement the CLEC wishes to adopt expires. BellSouth’s policy is

consistent with FCC Rule 51.809.

PLEASE ADDRESS THE BFR PROCESS THAT BELLSOUTH PROVIDES
IN ADDITION TO ITSAGREEMENTSAND ITS SGAT.

To the extent a competitor desires access to a network element, interconnection
option, or to the provisioning of any service or product for which specific
contractual terms are not aready available, the competitor may submit awritten
BFR to BellSouth. A BFR should identify specifically the requested service
date, technical requirements, space requirements and/or such specifications that
clearly define the request so that Bell South has sufficient information to analyze
the request and prepare aresponse. The request should also identify whether it
is made pursuant to the Act or solely pursuant to the needs of the CLEC's
business plan. If BellSouth is not obligated under the Act to provide the
requested element or service, BellSouth will first evaluate whether it will
provide the requested capability. If Bell South decides to offer the capability,
the remainder of the Request Process period is used to identify and
communicate the necessary requirements, including an implementation schedule

and price.
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The BFR process establishes procedures and timeframes for requests so that
each party fully understands the progress of each request. For example, the
BFR process requires Bell South to acknowledge in writing, within two business
days, its receipt of the BFR, and further requires Bell South to identify asingle
point of contact for that request. In most cases, Bell South will provide a
preliminary analysis of the request within 30 days of itsreceipt. Wherethisis
not possible, Bell South and the CLEC will agree upon a mutually acceptable
date. Assoon asfeasible, but not more than 90 days after it is authorized by the
CLEC to proceed with development of the BFR quote, Bell South will provide
the requesting CLEC a quote that will include at |east a description of the item,
its availability, the applicable rates and the installation intervals. The requesting
party then has 30 days to notify Bell South of its acceptance or rejection of the

proposal.

The BFR processis described in Attachment B of BellSouth’s SGAT, (see

Exhibit JAR-5), and in BellSouth’ s agreements.

PART V: SUMMARY AND CONCLUSION

PLEASE SUMMARIZE YOUR TESTIMONY .

In my testimony, | have described Bell South’ s compliance with the

requirements of the Act, with the FCC’s Rules, with the Authority’ s rules and

with prior decisions regarding an ILEC’ s entry into the long distance market.
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The fact that CLECs now serve over 343,500 of the total local accesslinesin
BellSouth’ s Tennessee exchanges proves that Bell South’ s markets are open to
any CLEC that wishesto provide local service. BellSouth has satisfied the
obligations imposed on it by Congress, the FCC, and the Authority. BellSouth
has negotiated agreements in good faith with its competitors to provide
equitable local interconnection and wholesale services. Bell South also makes
its agreements and the SGAT available to any competitor who wishes to enter

the telecommunications market in Tennessee.

BellSouth has demonstrated that it has a concrete and specific legal obligation
to furnish each of the items covered by the fourteen-point competitive checklist.
Through Authority-approved agreements, BellSouth is currently furnishing, or
is ready to furnish, each checklist item in quantities that competitors may
reasonably demand and at an acceptable level of quality. Competition in the
local exchange telecommunications market in Tennessee is well established,

broad-based and irreversible.

Based on this testimony, the testimony of the other Bell South witnesses, and
BellSouth’ s performance, BellSouth asks the Authority to do the following:
1) rulethat BellSouth has met the requirements of Track A;
2) affirm that BellSouth has met the requirements of the fourteen-point
competitive checklist through agreements it has with CLECs
operating in Tennessee; and

3) find that BellSouth’s SGAT meets the requirements of the Act.
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Q. DOES THIS CONCLUDE YOUR TESTIMONY ?

A. Y es, this concludes my testimony.

(# 396712)
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AFFIDAVIT
STATE OF GEORGIA

COUNTY OF FULTON

BEFORE, ME, the undersigned authority, duly commissioned and qualified in and
for the State and County aforesaid, personally came and appeared John A. Ruscilli-
Senior Director-State Regulatory, who being by me first duly sworn, deposed and said
that:

He is appearing as a witness before the Tennessee Regulatory Authority in
Docket No. 97-00309 on behalf of BellSouth Telecommunications, Inc., and if present

before the Authority and duly sworn, his testimony would be as set forth in the annexed

testimony consisting of 94 pagesand _ & exhibit (s).

SWORN TO AND
SUBSQRLBED BEFORE ME
this the. day

of July, 2001.

IR ,f’/:f/f:"//'
(S o FE |
NOTARY PUBLIC '

My Commission expires:

Notary Public, Cobb County, Georgia
My Commission Expires June 19, 2005



Exhibit No. JAR - 1



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority Docket No. 97-00309

Exhibit JAR-1
GLOSSARY
ACRONYMN DEFINITION

ADSL Asymmetrical Digital Subscriber Line
BFR Bona-Fide Request
BOC Bell Operating Carriers
CLEC Competitive Local Exchange Carrier
CMRS Commercial Mobile Radio Service
CNAM Calling Name Database
CSA Contract Service Arrangements
DA Directory Assistance
DCJ Department of Justice
DSL Digital Subscriber Line
EEL Enhanced Extended Link
FCC Federal Communications Commission
GSST General Subscriber Service Tariff
HDSL High-Bit-Rate Digital Subscriber Line
IDLC Integrated Digital Loop Carrier
ILEC Incumbent Local Exchange Company
INP Interim Number Portability
ISP Internet Service Provider
IXCs Interexchange Carriers
LIDB Line Information Database
LNP Long Term Number Portability
MDF Main Distribution Frame
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BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority Docket No. 97-00309

Exhibit JAR-1
ACRONYMN DEFINITION
MFN Most Favored Nations
MSA Metropolitan Statistical Area
NANPA North American Numbering Plan Administrator
NID Network Interface Device
oS Operator Services
OSs Operational Support Systems
SGAT Statement of Generally Available Terms and Conditions
SWBT or SBC Southwestern Bell Telecommunications/SBC Communications
TELRIC Total Element Long Run Incremental Cost
ULM Ubundled Loop Modification
UNE Unbundled Network Element
UNE-P Unbundled Network Element - Platform
XDSL “X” Digital Subscriber Line
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Schaller Affidavit



BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN RE: BELLSOUTH TELECOMMUNICATIONS, )
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN RE: BELLSOUTH TELECOMMUNICATIONS, )
INC.’S ENTRY INTO LONG DISTANCE ) DOCKET NO.
(INTERLATA) SERVICE IN TENNESSEE ) 97-00309
PURSUANT TO SECTION 271 OF THE )
TELECOMMUNICATIONS ACT OF 1996. )

AFFIDAVIT OF DOUGLAS E. SCHALLER
ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.

STATE OF GEORGIA
COUNTY OF FULTON

I, Douglas E. Schaller, being of lawful age and duly sworn upon my oath, depose and state:

L PROFESSIONAL AND EDUCATIONAL BACKGROUND

L. My name is Douglas E. Schaller. I am employed by BellSouth Telecommunications,
Inc. (BellSouth) as a Manager for Competitive Analysis in the BellSouth Federal
Regulatory Department. My business address is 675 West Peachtree Street, Room
38M66, Atlanta, Georgia 30375.

2. I began my career with the Illinois Commerce Commission in 1982 as a Financial
Analyst in the Public Utilities Division in Springfield, Illinois. In that position, my
duties primarily concerned financial analysis of the cost of capital presented as expert
testimony in utility regulatory proceedings. In 1985, I accepted a position as a Financial
Analyst in the Financial Planning Department of Northeast Utilities where my primary
responsibilities concerned providing financial assumptions used in preparing the
Company’s financial forecasts. In 1986, I joined BellSouth Corporation’s Treasury

Department as Staff Manager — Earnings Analysis with duties that were concerned with

1
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financial analysis concerning the cost of capital, dividend policy and other key financial
policies. In 1992, I transferred to BellSouth Telecommunications State Regulatory
Group as Manager — Corporate Finance with primary responsibilities for providing
financial analysis with regards to the cost of capital to be used in regulatory proceedings
and for internal corporate purposes.

My present assignment, Manager — Competitive Analysis in the BellSouth Federal
Regulatory Group began in 1999. In this position, I focus primarily on monitoring and
analyzing local competition within the BellSouth region for Regulatory purposes.

In May of 1981, I received a Bachelor of Science Degree in Finance, from the University
of Illinois, Urbana Illinois. In May of 1983, I received a Master of Science Degree in
Finance from the University of Illinois, Urbana, Illinois.

INTRODUCTION AND PURPOSE OF AFFIDAVIT

The purpose of this affidavit is to describe the current status of local exchange service
competition within BellSouth’s wireline local service area in Tennessee, with particular
emphasis on facilities-based providers. The information that I present provides
empirical proof that BellSouth has satisfied Track A of Section 271 of the
Telecommunications Act of 1996 (the “Act”).' The data demonstrate that competition
in Tennessee’s local exchange market is economically viable, irreversible, and serving
the public interest.

The affidavit exhibits provided with the public version of this filing contain public
information relating to local competition. Exhibit DS-1, “Tennessee Competitive Local
Exchange Carriers” and “Resellers Contracts” contains information on CLECs

operating in Tennessee as of July 16, 2001. Federal Communications Commission



(“FCC”) information that was released in May 2001, Local Telephone Competition:
Status as of December 31, 2000 (“FCC Competition Report™), is also provided as Exhibit
DS-2. The third public exhibit (Exhibit DS-3), lists competitors with signed Bellsouth
interconnection agreements as of July 16, 2001. Five other exhibits, DS-4 through DS-8,
contain confidential and sensitive competitive proprietary information regarding
individual CLECs in Tennessee. In the public filing, these exhibits are filed with the
confidential information redacted. In addition, the complete exhibits containing
confidential information are being filed subject to the terms of the Protective Order in
this proceeding.

7. As discussed in more detail below, the local market in BellSouth’s service area in
Tennessee is irreversibly open to competition. Numerous carriers are currently providing
facilities-based service to business and residential customers in Tennessee. Moreover,
local competition in Tennessee is firmly rooted, as the evidence below shows:

a. As of May, 2001, CLECs served over 343,552 local lines in BellSouth’s

Tennessee service area, which is approximately 11.7% of the total access lines.
See Exhibit DS-4 and Table 1.

b. BellSouth’s estimate of the percentage of access lines served by CLECs in
Tennessee ranges from 10.4% to 11.7 % which is above the national average 9.3%
CLEC line share at the end of 2000 that the CLECs’ Association for Local
Telecommunications Services (“ALTS”) projects in its most recent annual report. >

' The Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996), Section 271 (c) (1) (A).

2 ALTS Annual Report on the State of the Local Telecom Industry, 2001 released March, 2001, available at
<http://www.alts.org> at page 11. ALTS reported: “As of the 3Q00, CLECs held 8.2% of the local
telecommunications market in terms of access lines. If the 2000 trend continues, CLECs can reasonably be
expected to hold 9.3% of total access lines as of the 4Q00.”




c. In March 2000, ALTS reported that Tennessee was in the grouping of 21 to 30 or
more facilities-based CLECs operating.® In this Affidavit, BellSouth identifies 39
facilities-based CLECs operating as of May, 2001 in its Tennessee service area. See
Exhibit DS-7.

d. Asof May 22, 2001, BellSouth had negotiated over 300 approved
Interconnection, Collocation and/or Resale agreements with competitors in
Tennessee. See Exhibit DS-3.

e. BellSouth has completed 689 collocation requests for CLECs, in 76 of
BellSouth’s Tennessee wire centers. From these 76 sites, completed
collocation arrangements enable CLEC facilities-based service to address
approximately 78% of BellSouth’s total access lines.  See Exhibit DS-6.

f. CLECs have committed millions of dollars to deploy state-of-the-art facilities in the
more dense BellSouth service areas, including switching capacity, intra-city fiber
rings, and inter-city fiber routes. *

3 Annual Report of the Association for Local Telecommunications Services (ALTS), The State of Competition in the
U.S. Local Telecommunications Marketplace, Graphic B (Feb. 2000) (available at www.alts.org). ALTS reported
each state’s facilities-based CLECs operating by groups of “1-10”, “11-20”, “21-30”, “31-40” and “41 or more”.

* The ALTS 2001 annual report at page 20 indicates that CLECs have invested $56 billion in infrastructure
nationally since 1997.



III. LOCAL COMPETITION IN TENNESSEE

A. CLECS’ Lines in the Local Market — External Information

8. Local competition is a reality in Tennessee. For example, the most recent FCC
Competition Report reported that CLEC lines in Tennessee increased by 40% from June
2000 to December 2000.°

9. As of May, 2001, BellSouth’s Exhibit DS-4 identifies a total of over 80 CLECs and
conservatively estimates that 10 CLECs each serve in excess of 10,000 lines.
Additionally, with much of their fiber backbone and end-user service facilities in place,
local service competitors can now focus on their large addressable market.

e “Going forward, much more of the spending will be discretionary and tied to revenue

and demand visibility, which manifests itself in lighting a network or adding capacity
as opposed to just building a foundation of a network.” 6

e “In making a ‘depth’ vs. ‘breadth’ decision, management will now focus on
penetrating existing markets deeper to save capital and leverage existing
infrastructure investment.” ’

e “Approximately 80%, or $59 billion worth, of the SME (small/medium enterprise)
market totaling $69 billion of revenue in 2000 is addressable by existing competitive
business models.” ® [Text in parentheses added]

5 Local Telephone Competition: Status as of December 31, 2000 released May 2001, (Exhibit DS-2), Table 6.
Local providers file data twice a year under the FCC’s local competition and broadband gathering program (FCC
Form 477) that was adopted in March 2000 to assist in implementing the pro-competitive, deregulatory provisions
of the Act.

® Grubman’s State of the Union, Solomon Smith Barney Telecommunications Services, March 21, 2001 at 10.

7 XOXO: 1Q Rpt'd; Scaled back Plan Ann’d, released 7:10am EDT April 27, 2001, Credit Suisse First Boston
(Mark Kastan) at 2. XOXO is the symbol for XO Communications, formerly NextLink Communications.

¥ Competitive Telecom Services: Sizing up the CLECs, David Barden et. al., J.P. Morgan Securities Equity
Research, March 30, 2001 at 2.



B. BellSouth’s Estimates of Local Competition

10. BellSouth uses two methods for estimating the local lines that CLECs serve in its area.
These methods generate two conservative estimates of the number of lines CLECs serve
on a facilities basis.”

11. In Method One, BellSouth identifies, from various reliable sources, 19 the number of
CLEC E911 Listings, Unbundled Network Elements (“UNE”) including UNE loops and
UNE platforms (“UNE-Ps”), and interconnection trunks (“IC Trunks”), whenever data
were available. See Exhibit DS-7. These data are organized into three categories. The
three categories considered to estimate each CLEC’s total facilities-based lines are first,
the E911 Listings category -- the sum of residence and business E911 listings; second,
the UNE category -- the total of UNE loops and UNE-Ps (loop/port combinations); and
third, the interconnection trunk category -- the total number of interconnection trunks.
These categories contain data that provide a reasonable basis to estimate facilities-based
CLEC lines.

12. Data do not exist for every category for every CLEC because CLECs are competing with a
variety of approaches. CLECs pursue different mixes of target markets, e.g., large
business, small/medium business, residential and small business. Diversity in target
markets translates to different network approaches, e.g., traditional switched service or
data-centric, either alone or in various combinations. The convergence of communications
services finds a mix of next-generation packet networks such as Asynchronous Transfer

Mode (“ATM”) or Internet Protocol (“IP”) being overlaid or interfacing with the

® The actual count of resold local access lines does not need to be estimated because it is available directly from
BeliSouth’s billing systems.

' Sze Facilities-based Line Estimate Methodology, Exhibit DS-9, fn. 1.




13.

14.

traditional circuit switched network. Because of these differing facilities-based
approaches, data exists in only one category for just over half of the CLECs competing in
BellSouth’s area in Tennessee. For example, 7 CLECs have data only for UNE-Ps. See
Exhibit DS-7. In such cases, the data from that single category is used for the estimate of
lines.

BellSouth’s estimation approach is conservative in at least two major ways. First,
BellSouth does not increase its estimate of total lines by adding across data categories
although it would be reasonable to do so in certain cases. Second, when IC trunks are the
basis for the estimate of total facilities-based lines, BellSouth assumes a very conservative
1-line-to-1-trunk ratio. BellSouth’s estimates are also conservative with regards to the
residential facilities-based share of total CLEC lines. For example, some CLECs focus on
providing high-speed Internet access over DSL using UNE loops. BellSouth’s systems do
not identify residence or business UNE loops separately. Absent clear indications from
the data of the number of residential lines, all of the UNE loops are treated as business
class. !

Within this conservative approach, BellSouth first selects the highest total from among the
three categories as its estimate of total facilities-based lines for each CLEC. In many
cases, no further analysis is necessary to create that estimate because the category itself
breaks down the CLEC line total by business and residential lines, e.g., E911 Listings and
UNE-Ps. See Exhibits DS-7 or DS-8. When the category selected shows only total lines,
i.e., unbundled local loops or local interconnection trunks, BellSouth determines the

number of business lines by subtracting from the total the number of residential lines in



service, when available. If no evidence of residential lines for a CLEC is present, all the
lines are treated as business. This approach acknowledges the fact that CLECsS, in general,
target the business market first. Exhibit DS-9 contains additional information on the
indicators of facilities-based lines.

15.  Data from BellSouth’s information systems indicate that, as of May 2001, 83 CLECs were
each serving 10 or more local lines in BellSouth’s service area in May. See Exhibit DS-4.
Overall, BellSouth estimates that these 83 competing carriers provide local service to

some 343,552 lines, or 11.7 % of the total lines in BellSouth’s area as shown immediately

below.
TABLE1 METHOD 1: CLEC Lines in BellSouth’s area of Tennessee
Number
CLEC of TOTAL
PROVIDERS CLECs Lines
13,497 Resale
FACILITIES- 39
BASED 298,132 Facilities-
Based
RESALE - ONLY 44 32,013 Resale
CLEC TOTAL 83 343,552
TOTAL LINES 2,940,264
% of Lines 11.7 9% B3

"' ALTS 2001: “With residences continuing to migrate from dial-up Internet access to broadband, analysts predict
an explosion in residential broadband revenues. From only $1 billion in 1999, residential broadband revenues will

exceed $13 billion in 2004.” at 34.

" These figures exclude lines associated with payphones and other miscellaneous line equivalencies, which account
for the variance with the April 2001 Tennessee 301 Report.

¥ CLEC line share % based on CLECS’ lines divided by total lines. Total lines equals CLECs’ lines plus BellSouth
access lines.



Table 1 includes aggregate line totals for 39 carriers that are competing on a facilities-
basis. Approximately 87% of the overall total of nearly 343,552 lines are served by
CLEC:s using their own facilities, either exclusively or in combination with BellSouth
UNE:s and/or UNE-Ps. A significant number of facilities-based lines — 10,636 — already
serve residential customers. Also, as of May 2001, 44 resale-only CLECs (each serving
at least 10 lines) were providing a total of 32,013 access lines in BellSouth’s Tennessee
service area. Table 1 also shows that 29,812 of these were residential lines and 2,201
were business lines. Exhibit DS—4, page 2 of 3, lists the 44 resale-only CLECs that each
serve at least ten lines in BellSouth’s area in Tennessee and their number of lines by

residence or business class of service.

16. BellSouth’s Method Two is the same as one approach presented in the joint Kansas and
Oklahoma 271 filings."* This estimate is based on just two categories — facilities-based
CLECs’ E911 Listings and UNE-Ps. See Exhibit DS-8. Facilities-based carriers
themselves are responsible for making entries in the E911 database. Because facilities-
based carriers make these entries themselves and because these entries are critical to the
purposes served by the maintenance of the database, BellSouth has every reason to believe
that an E911 listing represents a facilities-based line. However, the E911 database does
not capture all lines served by competing carriers on a facilities-basis. For example, when
a facilities-based CLEC provides service over the UNE-P, BellSouth provides switching
and maintains the E911 listing just as BellSouth does for resold lines. See Sapp Affidavit
at paragraph 10. Therefore, the number of CLEC UNE-Ps needs to be added to the CLEC

E911 Listings for a more complete estimate of total lines. In addition, E911 listings

' Joint Affidavit of J. Gary Smith and Mark Johnson, Application of SBC Communications, Inc. for Provision of
In-Region, InterLATA Services in Kansas and Oklahoma, Tables 2 and 3 at pp. 6-7.
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17.

understate the number of lines used by many businesses, such as when a business uses a
PBX and lists only a single number in the database or for in-dial only service. An estimate
of facilities-based lines for 26 CLECs under this even more conservative Method Two
appears in Table 2 below.

Table 2 relies upon E911 Listings and/or UNE-P data extant for 26 facilities-based CLECs
(as compared to the 39 CLECs included in Table 1 when data on UNE loops or
interconnection trunks are also considered). Using this data, BellSouth estimates that
CLEC:s are serving 256,744 facilities-based lines. See Exhibits DS-5, DS-8. These 26
facilities-based CLECs also serve 12,130 resold lines. When the 32,013 lines from the 44
resale-only CLECs are included, the overall total of CLEC lines becomes 300,887, which

translates to 10.4% of the local access lines in BellSouth’s area. !*

TABLE 2 Method Two: using E911 Listings and UNE-Ps for facilities-based lines

Number
CLEC PROVIDERS of Total
CLECs Lines
12,130 Resale
FACILITIES-BASED 26
E911 Listings + UNE-P 256,744 Facilities-
based
RESALE - ONLY 44 32,013 Resale
CLEC TOTAL 70 300,887
TOTAL LINES 2,897,599
% of Lines 2 29 10.4%

18. Among the many facilities-based CLECs in Tennessee are MCI Metro ATS, NewSouth

Communications, TCG, US LEC, and XO Communications. Each of these carriers has an

10



approved interconnection agreement with BellSouth, and each provides facilities-based
service to either (or both) business and residential customers. See Exhibit DS-4. Indeed,
these carriers alone serve over 208,405 business lines and over 7,512 residential lines on a
facilities basis.

C. CLECs Provide Service Broadly Over BellSouth’s Area

19. CLEC collocations are a powerful indicator of the extent of local competition in a given
area. Where a CLEC is collocated, it has at least “the potential to serve many more
customers through the leasing of UNEs.”'® CLECs themselves recognize the value of
collocation as well; for example:

a. “The combined company will have 14 Lucent AnyMedia™ 5ESS-2000 and Siemens
EWSD Class V switches and will accelerate the deployment of Lucent packet-based
Softswitches across the South. .....These two networks will be joined together to
offer expanded and improved service to the combined customer base. In the next
year, the combined company will serve 106 markets via 208 central office

collocations.”!’

b. “Pathnet completed 300 additional route miles of network and 20 additional
collocations during the quarter, bringing its total network to 7,700 route miles and
106 collocations in 73 cities. The company continues to target 150 collocations in 80
cities by the end of the year.”'

¢. “In addition, more than 300 collocation agreements have been filed with BellSouth,
Sprint and GTE and strategic plans include delivery of bundled voice, data and video
access choices to small and mid-sized businesses.”!’

" The range of estimated CLEC lines for Tennessee, 10.4% to 11.7%, exceeds the range for other 271 applicants
using the two most comparable estimation methods. See Table 3 at page 7, Joint Affidavit of J. Gary Smith and
Mark Johnson.

16 Development of Competition in Local Telephone Markets, Report to the Subcommittee on Antitrust, Business
Rights and Competition, Committee on the Judiciary, U.S. Senate, January 2000, GAO/RCED-00-38 at 19.

' UniversalCom Announces Merger with NewSouth Communications, April 13, 2000 release retrieved April 20,
2001 from <http://www.newsouth.com/news/press_releases/a301.asp>.

'8 pathnet Reports Third Quarter Results, Nov. 14, 2000, retrieved March 19, 2001 from
<http://www.pathnet.net/ourPress/43.cfim>. BellSouth has completed collocations for Pathnet in MS.

" dbout Network Telephone Corporation, press release retrieved May 13, 2001 from

http //www.networktelephone.net/press/history.pdf *“.....Network Telephone Corp. is a facilities-based, broadband
integrated communications provider (ICP) focused on delivering next-generation telecommunications solutions
using Voice over Digital Subscriber Line (VoDSL) technology throughout a nine-state Southeastern US footprint.”

11



20.

As of May 2001 in Tennessee, BellSouth had completed collocation arrangements for 40
CLEC:s and had at least one collocation completed in 76 of BellSouth’s wire centers.
BellSouth has completed a total of 689 collocations in these wire centers. See Exhibit
DS-6. Not surprisingly, CLECs are collocated heavily in the BellSouth wire centers with
the highest densities. As shown in Table 3 below, approximately 55% of the completed
CLEC collocations are in just 20 BellSouth wire centers. These top 20 wire centers each
have 16 or more completed collocations. These wire centers alone serve approximately
35% of BellSouth’s total combined access lines. From these 20 wire centers, different
facilities-based CLECs can address 32% and 45% respectively of the residential and
business access lines in BellSouth’s area. Cumulatively, a total of 76 wire centers have
one or more collocations completed that offer the potential for different facilities-based
CLEC: to address 78% of the total access lines in BellSouth’s service area in Tennessee.
Overall, one or more completed collocations in these 76 wire centers enable CLECs to
address approximately 76% and 85% respectively of BellSouth’s total residence and

business access lines. See Exhibit DS — 6.

12



TABLE 3 CLEC collocations and lines addressed in BellSouth Wire Centers

Ranking % of % of
of CLEC Collocations BellSouth BellSouth
collocations Complete Residence Lines Business Lines
In Wire Centers In Wire Centers
16 or more completed -
Top 20 Wire Centers 382 32% 45%
1 to 15 completed -
21%-76" Wire Centers 307 44% 40%
Total 689 76% 85%
D. CLEC Investment Indicates that Competition is Irreversible

21.  The level of CLEC investment in local competition in Tennessee provides additional
assurance that state-of-the-art alternatives for ILECs’ local exchange service will continue.
As CLECs themselves have explained, they have already invested millions of dollars in
developing fiber access and transport facilities and switching capabilities, and in

establishing facilities-based operations in Tennessee:

a. “In addition, these new market entrants have invested $450 million in equipment
and facilities in Tennessee since 1995.”%

b. “The business plan — and we haven’t wavered from this at all — called for us to build
a facilities-based network and to provide bandwidth to a majority of our
customers.”!

c. “ITC”Deltacom .....provides integrated telecommunications and technology
solutions to businesses in the southern United States....... The Company operates 37
branch offices in nine states, and its 10-state fiber optic network of approximately
9,730 miles, reaches approximately 150 point of presence. ITC*Deltacom has
interconnection agreements with BellSouth, .....for resale and access to unbundled

2 TRA Annual Report to the Legislature for the Period July 1, 1999 to June 30, 2000, February 1, 2001, page 35.

2! John Rogers, VP Marketing and Product Development, Adelphia Business Solutions as reported in “It’s a
Coincidence,” Telephony, Dec. 18, 2000, retrieved online from
<http://www.telecomclick.com//magazinearticle.asp?magazinearticleid=14125&mode=print>.

13
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23.

network elements and is a certified Competitive Local Exchange Carrier (CLEC) in
...... and all nine BellSouth states.”*

Facilities-based CLECs have built high capacity state-of-the-art transmission facilities
utilizing fiber optic cable that currently service the business district of major Tennessee
metropolitan areas. As another example, KMC Telecom currently serves the Chattanooga
and Tri Cities areas.”> CLECs are increasingly using the newest technologies, e.g., voice-
over-DSL (VoDSL), “softswitch” IP and microwave systems, to offer integrated
communications services on a cost-effective basis. By equipping broadband networks with
gateways to the public switched telephone network, CLECs provide facilities-based local

exchange services to their customers.

As shown in Tables 1 and 2 above, BellSouth conservatively estimates that CLECs are
serving over 2% of the residential lines in BellSouth’s area in Tennessee. Although most
CLEC: are targeting the business segment and deploying the latest technologies to serve
metropolitan areas first, the prospects for benefits to residential consumers are very good.
Increased choices for consumers are evident from the numerous CLECs offering residential
service in Tennessee. The telephone directories, upon CLEC request, are required to
include contact information for CLECs serving their areas. For example, the directory for
Chattanooga lists 33 different competing residential local service providers, the Jackson

directory lists 29, the Memphis directory lists 36, the Nashville directory lists 24, and the

2 ITC"Deltacom Report First Quarter 2001 Results, May 2, 2001 retrieved May 16, 2001 from
<http://www.itcdeltacom.com/investor financial.html>.

 “In each of its local markets, KMC invests in a network infrastructure that is designed to reach approximately

80% of the business access lines through either a direct connection or unbundled network elements leased from the
ILEC. KMC generally lays up to 25 miles of advanced fiber-optic local SONET networks in each market.”
Retrieved May 2, 2001 from <http://www.kmctelecom.com/company/>

14
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25.

Knoxville directory lists 31 competitors. Finally, the ALTS Annual Report for 2001
addresses the current state of competitive development: “The business wireline market is
one of the most attractive markets for many CLECs. To raise capital and build their
networks, CLECs must target customers that offer the greatest rate of return. This strategy
is consistent with how the Bell system originally erected its network, first to serve highly
concentrated areas .... Such high-volume clients enable CLECs to take advantage of
geographic concentration and network scalability. As the industry matures, we will see a

greater push into residential markets further expanding the benefits of competition.” **

IV. CONCLUSION

This affidavit demonstrates that the Tennessee Regulatory Authority, the FCC, BellSouth,
and the CLEC industry have been successful in bringing competitive choices to the people
of Tennessee. CLECs have invested, and continue to invest, millions of dollars in their
own facilities. The level of competition demonstrates that BellSouth has provided CLECs
access to its network facilities and services in order to enable them to deliver services over
their own network facilities; over their own network facilities in combination with
elements of BellSouth’s network; and through the resale of BellSouth-provided service
offerings. Competition is well established, broadly based and irreversible.

This concludes my affidavit.

2 ALTS 2001, at 10.
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The information contained in this affidavit and its Exhibits is true and correct to the best

of my knowledge and belief.

Executed on t 9 , 2001.
ST M/

Bouglas E. Schaller

STATE OF ( !'& CIIce

COUNTY OF ¢/ I~

Subscrlbed and sworn to_before me

this 4 ‘" dayof - J( d\/ ,2001.

)
(L L(f/.} { (L gj/ q

Notary

Notary Public, Cobb County, Georgia
My Commission Expires June 19, 2005
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COMPANY CORPORATE AFFILIATIONS SERVICES DOCKET NO. CCN APPLICATION
(CTSP or RESELLER) APPROVED

2nd Century Communications, Inc. Full Range of Services 99-00632 01/26/00
1

360networks(USA), Inc. Full Range of Services 00-00860 02/22/01
2

A.B.C. Communications Resale of BST Services 99-00431 08/24/99
3

Access Integrated Networks, Inc. (AIN) Full Range of Services 99-00644 11/30/99
4

Access Point, Inc. Full Range of Services 00-00783 04/18/01
5 (Facilities-based)

AccuTel of Texas Full Range of Services 99-00921 01/10/01
6 d/b/a 1-800-4-A-PHONE

Actel Integrated Communications, Inc. Full Range of Services 00-00157 07/19/00
7

Adelphia Busines Solutions Operations f/k/a Hyperion Communications Full Range of Services 98-00732 09/15/99
8

Adelphia Business Solutions of Nashville | Subsidiary of Adelphia Cable Comm. Corp. 94-00661 08/24/95

General Partner: Viacom Telecom, Inc., owned
by Viacom, Inc. Limited Partner; Robin Media,
owned by Intermedia Partners
f/k/a Hyperion of TN

9

Aeneas Communication Full Range of Services 99-00415 09/15/99
10

ALEC, Inc. Full Range of Services 98-00599 04/13/99
1

Allied Riser of Tennessee Full Range of Services 00-00128 03/21/01
12

ALLTEL Communications, Inc. Resale of BST Services 99-00149 09/21/99
13

American Fiber Systems, Inc. Full Range of Services 00-00988 01/10/01
14

American MetroCom/Tennessee, Inc. Resale of BST Services 00-00731 04/25/00
15

American Network Exchange d/b/a Resale of BST Services 95-02728 08/01/95
16 JAMNEX

American Telecommunications Resale of BST Services 97-07570 02/03/98
17

Ameritech Communications International, Ameritech, a subsidiary of SBC Resale of BST Services 97-07510 05/19/98
18 ]Inc.

ANNOX Bought by Charter Communications Resale of BST Services 96-01314 10/15/96
19

Appliance & TV Rentals, Inc. Resale of BST Services 00-00326 05/23/00
20 [d/b/a Fones-4-U

ARBROS Communication Changed from TracPhone Wireless to Comm Resale of BST Services 97-01327 08/19/97

South Companies, to AM Communication
Solutions to ARBROS
fik/a Comm South in TN

21

Arbros Communications Licensing Full Range of Services 00-00274 08/04/00
22 |Company

AT&T Communications of South Central AT&T Corporation Full Range of Services 95-02790 10/13/95
23 {States

ATM Discount Communications f/k/a Discount Communications Resale of BST Services 98-00080 03/24/98
24

Avana Communications Corp. Resale of BST Services 99-00667 01/11/00
25

IBellSouth BSE, Inc. BellSouth Full Range of Services 97-07505 09/15/98
26 Limited to Non BST area

Ben Lomand Communications, Inc. Ben Lomand RTC Full Range of Services 98-00600 02/16/99
27

Birch Telecom of the South, Inc. d/b/a Full Range of Services 00-00341 07/20/00
28 |Birch Telecom; d/b/a Birch
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BlueStar Networks, Inc. DSL Internet Access and 98-00569 09/22/98
29 [d/b/a Covad Phone Service
|Broadband Office Communications, Inc Full Range of Services 00-00014 03/28/00
30
IBroadplex, LLC Resale of BST Services 00-00173 01/10/01
3
BroadRiver Communications Corp. f/k/a PurePacket Communications Full Range of Services 00-00169 07/19/00
32
BroadSlate Networks of Tennessee f/k/a Cardinal Communications of TN, | Full Range of Services 99-00709 01/26/00
33 Inc.
IBroadstreet Communications, Inc Full Range of Services 00-00249 07/14/00
34
IBrooks Fiber Communications of TN, inc.| Brooks Fiber Properties, Inc. Merged | Full Range of Services 95-02764 09/07/95
15 with WorldCom
Budget Phone, Inc. Resale of BST Services 99-00212 09/14/99
36
Business Telecom, Inc. Full Range of Services 98-00334 07/07/98
37 [d/b/a BT Telecommunications, Inc.
C12, Inc. Resale of BST Services 99-00490 01/11/00
38
Cardinal Communications Full Range of Services 99-00709 01/26/00
39
CaroNet, Inc. f/k/a Interpath Communications, Inc. Full Range of Services 98-00851 02/09/99
40
CAT Communications, Inc. Resale of BST Services 99-00925 02/15/00
4
CCCTN, Inc. d/b/a CONNECT Full Range of Services 99-00854 03/28/00
42
Choctoaw Communications, Inc. Resale of BST Services 99-00418 08/24/99
43 |d/b/a Smoke Signal Communications
Citizens Telecommunications Company | Sister Companies: Citizens Telecom of | Full Range of Services 96-00779 06/27/96
44 Jof Tennessee TN, Citizens Telecom of Volunteer State
Classic Telephone Company Resale of BST Services 99-00565 01/25/00
45
Columbia Telecommunications, Inc. Resale of BST Services 99-00827 11/23/99
46
Combined Billing Corporation Resale of BST Services 97-01435 03/24/98
47
Communications Brokerage Services, Resale of BST Services 96-01351 10/01/96
48 [inc.
Community Telephone Corp. Name changed to: Cinergy Resale of BST Services 95-03300 11/07/95
d/b/a Long Distance Management Communications Co. 06/01
9 flk/a Wright Business, Inc.
Community Telephone Corporation Full Range of Services 01-00112 04/04/01
50
Computer Business Sciences Full Range of Services 99-00440 09/15/99
51
Concert Communications Sales, LLC Resale of BST Services 99-00419 10/26/99
52
Credit Loans, Inc. Resale of BST Services 00-00024 03/28/00
53 ld/b/a Lonestar State Tel. Co.
CRG International, Inc. Resale of BST Services 99-00602 11/02/99
54 [d/b/a Network One
CTSI, Inc. Resale of BST Services 99-00918 03/28/00
55
Dial & Save of Tennessee Telco Communications Group, Inc. Resale of BST Services 96-00982 08/13/96
56
DIECA Communications, Inc Full Range of Services 99-00823 03/28/00
57
Digital Access Corp. of Tennessee, Inc. CCN Cancelled 6/12/01 Full Range of Services 00-00350 08/24/00
58
FDigitaI Teleport, Inc. (DT) DTi Holding Company Full Range of Services 98-00643 12/08/98
59
Direct-Tel USA, LLC Resale of BST Services 99-00969 02/29/00
60
DPI-Teleconnect, LLC Resale of BST Services 98-00621 03/02/99

61
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WDSLnet Communications, LLC Full Range of Services 99-00092 05/18/99
62
e.spire Communications, Inc f/k/a American Communication Services| Full Range of Services 95-02995 10/11/95
63 of Chatt. & Knox. (ACSI)
Eagle Communications, Inc. Full Range of Services 00-00590 09/28/00
64 [d/b/a Eagle Communications of TN
Electric Power Board of Chattanooga Full Range of Services 97-07488 02/09/99
65
Empire Telecom Services, Inc. Full Range of Services 00-00353 07/14/00
66
Enron Broadband Services Full Range of Services 00-00769 01/10/01
67
[Ernest Telecommunications Resale of BST Services 98-00649 03/16/99
68
ESSX Communications Resale of BST Services 00-00693 05/22/01
69 [d/b/a eLEC Communications
Evolution Networks South, Inc. Full Range of Services 00-00678 02/22/01
70
Excel Operations Teleglobe eMeritus Communications | Resale of BST Services 96-01030 06/25/96
7
EZ Phone, Inc. Resale of BST Services 97-01230 09/23/97
72
EZ Talk Communications, LLC Resale of BST Services 98-00390 10/20/98
73
[Fair Financial LLC Resale of BST Services 99-00907 01/25/00
74 |d/b/a Midstate Telecommunications
GABRIEL Communications of Full Range of Services 00-00352 07/14/00
75 [Tennessee, Inc.
GE Capital Communication Services Resale of BST Services 96-01430 10/15/96
76
GLA International f/k/a Everest Connections Corp. Full Range of Services 00-00114 06/23/00
7
Global Crossing Local Services, Inc. f/k/a Frontier Local Service Full Range of Services 99-00120 00/14/99
78
Global NAPs Gulf, Inc. Full Range of Services 99-00183 05/18/99
14
Golden Financial and Communications Resale of BST Services 98-00616 11/03/98
80 [Systems, LLC
HFG Enterprises Tennessee Waste Movers Resale of BST Services 98-00234 07/07/98
81 [d/b/a East TN Phone Service
HJN Tetecom, Inc. Resale of BST Services 99-00676 03/14/00
82
ICG Telecom Group, Inc. ICG USA, Inc. Full Range of Services 95-01030 08/24/95
83
IDS Telecom, LLC Full Range of Services 00-01102 05/22/01
84
I1G2, Inc. f/k/a Computer Business Sciences, Inc. | Full Range of Services 99-00440 09/15/99
85
Image Access, Inc. Resale of BST Services 98-00460 10/06/98
86
Intellicall Operator Services, Inc. (I0S) Resale of BST Services NA NA
87
finterlink Telecommunications Resale of BST Services 97-00916 07/01/97
88
Intermedia Communications, Inc. TN Registered Agent; The Prentice-Hall| Full Range of Services 96-00942 09/17/96
89 Corp. Systems, Inc.
ITC Delta Comm. Inc. ITC Holding Company Full Range of Services 96-01431 01/02/97
90
lvy Joe Barton Resale of BST Services 98-00316 06/02/98
91
JATO Operating Two Corp. JATO Communications Corp. (JCC) Full Range of Services 99-00443 01/26/00
92
Jerry LaQuiere Resale of BST Services 97-00440 05/20/97
93
Joyce F. Hudspeth Resale of BST Services 99-00215 07/13/99
94
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KMC Telecom Ii}, inc. Full Range of Services 99-00211 07/28/99
95
JKMC Telecom V Full Range of Services 00-01123 04/19/01
96
Knology of TN, Inc. Full Range of Services 00-00058 03/28/00
97
Lawrence Harsbro Resale of BST Services 98-00317 08/04/98
98 [Jd/b/a Push Button Paging
ILCI International Telecom. Corp. Merged with Qwest Full Range of Services 96-00783 05/30/96
99 [d/b/a Qwest Communications Services
LecStar Telecom f/k/a Empire Telecom Services Full Range of Services 00-00353 07/14/00
100
Level 3 Communications LLC PKS Information Services, Inc. & Full Range of Services 98-00610 11/03/98
101 |(Level 3) Level 3 Communications Inc.
|Lightyear Communications,Inc. f/k/a UniDial, Inc. Full Range of Services 00-00996 02/22/01
102
JLOGIX Communications Corporation Full Range of Services 98-00364 07/21/98
103
MaclLeod USA Telecommunications f/k/a CapRock Telecommunications, Full Range of Services 99-00852 01/26/00
104 JServices, Inc. Corp.
Madison River Communication, Inc. Facilities-based, Resale 00-00381 08/07/00
105 | Statewide
Maverix.com, Inc. Full Range of Services 99-00946 05/09/00
106 Jd/b/a Maverix.net
IMaxcess, Inc. Full Range of Services 00-00744 12/14/00
107
WMax-Tel Communications, Inc. Resale of BST Services 98-00235 07/21/98
108
MCI WorldCom Communications, Inc. Merged with MFS & MCI Full Range of Services 96-00780 05/30/96
109
MClmetro Access Transmission Merging with WorldCom Full Range of Services 93-08793 11/20/95
110 [Services, Inc.
IMemphis Networx, LLC Joint owned by MLGW & ADL Networks { Full Range of Services 99-00909 06/12/01
1M1 N
|Metromedia Fiber Network Services, Inc. Full Range of Services 00-00233 08/07/00
112
ﬂMexiteI Servicios de Telefonos Resale of BST Services 00-00884 NA
13
Momentum Business Solutions Full Range of Services 01-00379 07/13/01
114
Money To Go, Inc. Resale of BST Services 99-00971 02/01/00
115
MoneyPlace, LLC Resale of BST Services 98-00646 01/12/99
116
MPOWER Communications, Corp. f/k/a MGC Communications Full Range of Services 99-00993 02/15/00
17
MVX Communications, LLC Resale of BST Services 99-00677 03/14/00
118
NA Communications, Inc. Net Access, Inc. Full Range of Services 98-00597 08/10/99
119 J(NACI)
Navigator Telecommunications, LLC Full Range of Services 99-00726 01/26/00
120
INet-Tel Corp. Resale of BST Services 98-00548 02/16/99
121
Network Access Solutions NAS) Full Range of Services 99-00387 07/21/00
122
Network Plus, Inc. Full Range of Services 98-00581 02/09/99
123
Network Teiephone Corporation Full Range of Services 00-00009 06/23/00
124
New Edge Network, Inc. Full Range of Services 99-00714 03/28/00
125
New South Communications, Full Range of Services 98-00325 06/30/98
126 jCorporation
Resale of BST Services 00-00063 02/29/00

127

INew South Phone Connect
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INewPath Holdings, Inc. Full Range of Services 00-00083 08/24/00
128
NOW Communications Resale of BST Services 97-00911 08/19/97
129
NuStar Communications Corp. Resale of BST Services 97-07447 01/06/98
130
NuVox Communications, Inc. f/k/a TriVergent Communications, Inc. | Full Range of Services 99-00806 01/26/00
131 f/k/a State Communications
01 Communications of Tennessee, LLC Full Range of Services 99-00861 02/22/01
132
Omniplex Communications Group, LLC Resale of BST Services 98-00309 09/15/98
133
OnePoint Communications, Georgia LLC| Merged with Verizon Communications | Full Range of Services 00-00112 07/14/00
134
WP. V. Tel, LLC Resale of BST Services 98-00004 01/13/98
135
Pathnet, Inc. Full Range of Services 00-00117 11/16/00
136
Phone Reconnect of America, LLC Resale of BST Services 99-00594 11/23/99
137
Phone-Link, Inc. Resale of BST Services 98-00274 06/30/98
138
|Preferred Carrier Resale of BST Services 96-00941 06/25/96
139
[Premiere Network Services, Inc. Full Range of Services 00-00632 10/12/00
140
Quintelco, Inc. Resale of BST Services 97-01304 03/24/98
141
Qwest Communications Corporation Full Range of Services 99-00922 03/21/01
142
Rhythem Link, Inc. flk/a ACI Corp. Full Range of Services 99-00122 04/27/99
143
Rocky Topy Phone Service Resale of BST Services 00-00332 05/09/00
144
SBC Telecom, Inc. SBC Communications Resale of BST Services 00-00025 03/28/00
145
Servi Sense.com, Inc. Resale of BST Services 00-00557 08/01/00
146
Shared Communications Services, Inc. Resale of BST Services 96-01160 01/07/97
147
Southern Telemanagement Group Resale of BST Services 00-00104 03/14/00
148
SouthNet Telecomm Services, Inc. Resale of BST Services 98-00534 10/20/98
143
Speedy Reconnect, Inc. Resale of BST Services 99-00652 10/12/99
150
Sprint Sprint Communication Co. L.P. Full Range of Services 96-01153 10/03/96
151
State Discount Telephone, LLC Resale of BST Services 00-00337 05/06/00
152
Sterling International Funding, Inc. Resale of BST Services 97-01188 07/01/97
153 Jd/b/a RECONEX
Suretel, Inc. Resale of BST Services 00-00150 05/09/00
154
Talk America, Inc. f/k/a Talk.com Holding Corp. Resale of BST Services 97-01217 06/30/98
d/b/a Network Services of New Hope &
d/b/a The Phone Co.
155
TCG MidSouth, Inc. Teleport Communications Group AT&T [ Full Range of Services 97-00949 07/14/97
156
TeleConex, Inc. Resale of BST Services 98-00353 09/15/98
157
TelePak Networks Inc. Full Range of Services 00-00930 02/22/01
158
Telephone Company of Central Florida Resale of BST Services 97-01283 12/07/97
159
Telergy Network Services Fuli Range of Services 00-00661 07/13/01

160
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Tele-Source Resale of BST Services 98-00092 03/10/98
161
Tele-Sys, Inc. Resale of BST Services 96-00976 08/13/96
162 Jd/b/a Access America
Teligent Services, Inc. Full Range of Services 98-00210 05/05/98
163
TEL-LINK Acquired by NOW Resale of BST Services 97-00364 04/29/97
164
Tennessee Phone Service Resale of BST Services 96-01618 04/29/97
165
Tennessee Telephone Service Resale of BST Services 98-00639 11/03/98
166
The Other Phone Company, inc. Resale of BST Services 98-00351 11/03/98
167 |d/b/a Access One Communications
The Other Phone Company, Inc. Resale of BST Services 98-00369 07/21/98
168 Jd/b/a Omnicall
Time Warner Telecom of the Mid-South Time Warner Full Range of Services 93-02980 08/24/95
169
Tin Can Communications Company, LLC Resale of BST Services 99-00420 09/14/99
170 Jd/b/a The Cube
Total Telephone Concept, Inc. Resale of BST Services 98-00667 11/17/98
171
Touch 1 Communications, Inc. Resale of BST Services 98-00447 02/02/99
172
Touch America Facility-based Reseller 00-00984 02/22/01
173
U S TelePacific Corp Full Range of Services 00-00697 12/14/00
174 [d/b/a TelePacific Communications
IU. S. Telecommunications, Inc. Resale of BST Services 98-00446 01/19/99
175
IU.S. Dial Tone Texas Dial Tone, Inc. Resale of BST Services 97-01384 08/19/97
176
IU.S. Telco, Inc. Resale of BST Services 97-00456 09/09/97
177
WU.S. West Interprise America, Inc. U.S. West Private Line Frame Relay 97-01383 09/09/97
178
United Communication Systems, Inc. Resale of BST Services 96-01202 02/04/97
179
US LEC of TN, Inc US LEC of Tennessee L.L.C. Full Range of Services 97-00387 07/15/97
180
USA Quick Phone f/k/a Vast-Tel Communications, Inc. & | Resale of BST Services 98-00311 07/21/98
181 One Source Utilities
WUSA Telecom, Inc. Resale of BST Services 99-00633 10/12/99
182
Vectris Telecom, Inc. Full Range of Services 00-00649 10/12/00
183
Verizon Select Services, Inc. f/k/a GTE Communications Corp. Resale of BST Services 97-00103 04/04/97
184
VIVO-TN, LLC Full Range of Services 00-01092 05/02/01
185
Williams Communications, Inc. Full Range of Services 99-00398 09/15/99
186 Jd/b/a Vyvx, Inc.
WinStar Wireless, Inc. Full Range of Services 95-03232 12/22/95
187
XO Tennessee, Inc. f/k/a Nextlink of Tennessee Full Range of Services 95-02502 08/29/95
188
XSPEDIUS Corp. (01/01) f/k/a XSPEDIA Corporation Full Range of Services 00-00572 08/23/00
189
Zephion Networks, Inc. f/k/a Domino Networks Communications| Full Range of Services 01-00013 04/04/01
190
Z-Tel Communications Full Range of Services 00-00861 03/22/01

191
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L ocal Telephone Competition: Status as of December 31, 2000

We present here summary statistics of the latest data on loca telephone services competition in the
United States as reported in the Commission’sloca competition and broadband data gathering program
(FCC Form 477). The summary statistics provide a snapshot of loca telephone service competition
and state-specific mobile wirdless telephone subscribership as of December 31, 2000.

Based on the latest information now available, readers can draw the following broad conclusions:

Compstitive locd exchange carriers (CLECS) reported 16.4 million (or 8.5%) of the approximately
194 million nationwide local telephone lines that were in service to end-user customers at the end of
the year 2000, compared to 12.7 million (or 6.7% of nationwide lines) sx months earlier. This
represents a 29% growth in CLEC market size during the second half of the year 2000. See Table
1.

About 60% of CLEC locd telephone lines served medium and large business, indtitutiond, and
government customers at the end of the year 2000. By contrast, about 20% of incumbent local
exchange carrier (ILEC) locd telephone lines served such customers. See Table 2.

CLECs reported providing about 35% of end-user customer lines over their own locd loop facilities
at the end of the year 2000.° To serve the remainder of their end-user lines, CLECs resdll the

' Qudifying carriers reported data for December 31, 2000 in filings due on March 1, 2001.
(Qualification status is determined separately for each state. If a carrier has at least 10,000 local
telephone linesin service in adtate, it must file local telephone data for that state.) Earlier FCC Form 477
filings reported data as of December 31, 1999 and as of June 30, 2000. See Federal Communications
Commission, Common Carrier Bureau, Industry Analysis Division, Local Telephone Competition at the
New Millennium (rel. Aug. 2000) and Local Telephone Competition: Status as of June 30, 2000 (rel.
Dec. 2000), available at <www.fcc.gov/cch/stats>. During this data gathering program, quaifying service
providers will file FCC Form 477 each year on March 1 (reporting data for the preceding December 31)
and September 1 (reporting data for June 30 of the same year). An updated FCC Form 477, and
Instructions for that particular form, for each specific round of the data collection may be downloaded
from the FCC Forms website at <www.fcc.gov/formpage.html>. FCC Form 477 replaced a previous,
voluntary data gathering program which was administered by the Common Carrier Bureau. See Local
Competition and Broadband Reporting, CC Docket No. 99-301, Notice of Proposed Rulemaking, 14
FCC Rcd 18106 (rel. Oct. 22, 1999).

2 A reporting carrier should own the “last mile” of wire, cable, or optica fiber that connects to the

end-user premises (or own the equivaent fixed wirdess facility) if it reports providing the loca telephone
line over its own facilities. In generd, loca exchange and exchange access lines provisioned over facilities
(other than dark fiber) and services obtained from another carrier are not the reporting carrier’s “own
facilities’ for purposes of this data collection, irrespective of whether those facilities or services are
obtained under interconnection arrangements, under tariff, or by other means. In particular, owning the
switch that provides diadtone (and other services) over a UNE loop leased from another carrier does not
qualify aline as being provisioned over the reporting carrier’s own facilities. We believe the reports of at
least some CLECSs are not consistent with these directions, and we expect such providers to report data
more accurately as they gain experience with the program. We also expect that there may be some need
(continued....)
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services of other carriers or use unbundled network eement (UNE) loops that they lease from other
carriers.’ See Table 3.

ILECs reported providing about 6.8 million linesto other carriers on aresde bass at the end of the
year 2000, compared to about 5.7 million lines six months earlier. The number of UNE loops that
ILECs reported providing to other carriers increased more rapidly, by 62%, to atotal of about 5.3
million* See Table 4.

Considering the technology deployed in the “last few feet” to the end-user customer’s premises,
about 1% of nationwide loca telephone linesin service at the end of the year 2000, or about 1.2
million lines, terminated at the end-user customer’ s premises over coaxid cable facilities. Lessthan
1% of lines terminated over fixed wirdessfecilities. See Table 5.

The Commission’s data collection program provides information about CLEC locd telephone lines
(and the CLEC share of totd end-user linesin service) inindividud states. Relatively large numbers
of CLEC lines are associated with the more populous states.” With

respect to the calculated CLEC share of loca telephone linesin sarvice, however, rddively large
vaues are reported for some less popul ous states, such as Kansas, Louisiana, and Minnesota, as
well asfor some more populous states, such as New York and Texas. See Table 6.

At least one CLEC reported providing service in the Didrict of Columbia, in Puerto Rico, and in dl
states except Hawaii. Four or more CLECs reported serving customers in 34 states and the

(Continued from previous page)
for further clarification and adjustment of the reporting system. The Commission recently accepted
comments on whether modifications should be made to this data collection. See Local Competition and
Broadband Deployment, CC Docket No. 99-301, Second Notice of Proposed Rulemaking (rel. Jan. 19,
2001).

3 UNE loops, as we use the term here, includes UNE loops leased from an ILEC on a stand-alone basis
and aso UNE loops leased in combination with UNE switching or with any other unbundled network
element. For definitions of the various unbundled network e ements, see I mplementation of the Local
Competition Provisions of the Telecommunications Act of 1996, CC Docket 96-98, Third Report and
Order and Fourth Further Notice of Proposed Rulemaking, 15 FCC Red 3696, 3932-3952 (rel. Nov. 5,
1999).

* The numbers reported by ILECs may be slightly understated because smaller carriers are not required

to report data. However, as the reporting ILECs account for about 98% of al ILEC lines, the
understatement should not be large. (All ILECs, whether or not they normally report to the FCC, provide
data on the number of telephone lines served to the National Exchange Carrier Association for usein
conjunction with the Commission’s universal service mechanism.) We are less certain about the extent to
which comparable lines as reported by CLECSs are understated as a result of the state-specific reporting
threshold, but we expect such understatement to be larger, on a percentage basis, than for ILECs.

® Thefirst and second largest numbers of CLEC lines are reported for New Y ork and Texas which are,
respectively, the third and second most populous states. The most populous state, Cdifornia, has the third
largest number of CLEC lines reported.



District of Columbia® See Table 7.

The percentage of tota CLEC end-user lines serving residentid and small business customers varies
among the states, and is generally lower than the corresponding ILEC percentage.” See Table 8.

By comparison to the roughly 194 million fixed-facility? local telephone lines serving end-user
customers, the 77 providers of mobile wireless telephone services that reported information served
about 101 million subscribers at the end of the year 2000.° About 9% of these subscribers
received their service via amobile telephone service resdller. See Table 9.

The Commission’s data collection program requires CLECs and ILECsto identify each zip codein
which the provider serves at least one customer.’® As of December 31, 2000, at least one CLEC
was serving customers in 56% of the nation’s zip codes. About 88% of United States households
resdein these zip codes. Moreover, multiple carriers report providing loca telephone service in the
major population centers of the country. See Table 10, Table 11, and the map that follows Table
11.

¢ Inthe Form 477 due March 1, 2001, 165 ILECsfiled atota of 331 state-specific reports on their loca
telephone service and 86 CLECs filed atotal of 369 reports. Of these, 13 ILEC reports and 53 CLEC
reports were from carriers that had fewer than 10,000 linesin a particular state and were thus voluntary.
Qualifying carriers were required to report services in the fifty states, District of Columbia, Puerto Rico,
and Virgin Idands. Carriers were invited, but not required, to make voluntary submissions for American
Samoa, Guam, and the Northern Mariana Idands. No such voluntary submissions were received.

" The smallest difference occursin New Y ork (67% for ILECs and 63% for CLECS).

8 That is, voice telephone lines provided by means of wireline or fixed wireless technology.

°  Facilities-based providers with fewer than 10,000 mobile wireless telephone service subscribersin a

state (measured by revenue-generating handsets in service) are not required to report. A facilities-based
mobile wireless telephone service provider serves subscribers using spectrum licenses that it owns or
manages.

10 CLECsand ILECs are required to report, for statesin which they have at least 10,000 local telephone
linesin service, lists of zip codes where they have subscribers. Providers of mobile wireless telephone
service do not report zip codes.



In Florida, Georgia, New York, and Texas, a least one-quarter of the zip codes have seven or
more reporting CLECs. By contrast, 8% of nationwide zip codes have saven or more reporting
CLECs. SeeTable12.

As other information from FCC Form 477 becomes available, it will be routinely posted on the
Commisson’s Internet Ste. We invite users of the information presented in this Satistica summary to
provide suggestions for improved data collection and andysis by:

Using the attached customer response form,

E-mailing comments to eburton@fcc.gov,

Cdling the Industry Andlysis Division at (202) 418-0940, or

Participating in any forma proceedings undertaken by the Commission to solicit comments for
improvement of FCC Form 477.



Tablel

Total End-User Lines Reported

ILEC Lines CLEC Lines Total CLEC Share
December 1999| 181,307,695 8,318,244 189,625,939 4.4%
June 2000 178,864,907 12,746,924 191,611,831 6.7
December 2000 177,420,655 16,397,393 193,818,048 85
Table?2

End-User Lines by Customer Type

Reporting ILECs

Reporting CLECs

Residential & | . |% Resdential & ngri”at]'laj & othe | % Residential &
Small Businesses Small Business . Small Businesses
Businesses
December 1999| 143,388,368 37,919,327 79% 3,373,662 4,944,582 41%
June 2000| 140,486,770 38,378,137 79 4,597,807 8,149,117 36
December 2000| 139,765,099 37,655,556 79 6,688,062 9,709,331 41

1/ Medium and large businesses, institutional, and government customers.



Table3
Reporting Competitive Local Exchange Carriers
(End-User Linesin Thousands)

CLECs Total End- || Acquired CLEC Owned
Date . . . Per cent . Per cent
Reporting  User Lines Linesv Lines2/
December 1999 81 8,318 5471 65.8 % 2,847 34.2%
June 2000 76 12,747 8,443 66.2 4,304 338
December 2000 87 16,397 10,649 64.9 5,748 35.1

1/ Lines acquired from other carriers as UNE loops or under resale arrangements.
2/ Lines provided over CLEC-owned "last-mile" facilities.

Table4
Reporting Incumbent Local Exchange Carriers
(Linesin Thousands)

Lines Provided to Other Carriers
ILECs . End-User
Date V/ . Total Lines - UNE L oops Per cent of
Reportin Lines i
€p ¢} Lines Resold L | Total Total Lines
December 1997 9 159,008 157,132 1,743 133 1,876 1.2%
June 1998 8 161,810 159,118 2,448 244 2,692 1.7
December 1998 7 164,614 161,191 3,062 361 3,423 21
June 1999 7 167,177 162,909 3,583 685 4,268 2.6
December 1999 168 187,431 181,308 4,649 1,474 6,123 3.3
June 2000 160 187,784 178,865 5,662 3,257 8,919 47
December 2000 170 189,512 177,421 6,822 5,269 12,091 6.4

1/ Datafor December 1997 through June 1999 are from Common Carrier Bureau voluntary surveys. Data starting
with December 1999 are from FCC Form 477 filings.




Table5
End-user AccessLinesby Type of Technology, in Thousands
(As of December 31, 2000)

Technology ILECs CLECs Total

Lines Percent | Lines(000s) Percent [Lines (000s) Percent

(000s)
Coaxia Cable 62 0% 1,125 7% 1,187 1%
Fixed Wireless 29 0 451 3 480 0
Other (Including Traditional Wireline) 177,330 100 14,821 90 192,151 99

Tota 177,421 100 16,397 100 193,818 100




Tableb

End-User Lines Served by Reporting L ocal Exchange Carriers
(As of December 31, 2000)

State ILECs CLECs Total CLEC Share
Alabama 2,351,704 191,299 2,543,003 8 %
Alaska 481,684 * * *
Arizona 3,073,779 146,480 3,220,259 5
Arkansas 1,733,035 * * *
California 23,467,042 1,492,585 24,959,627 6
Colorado 2,833,948 286,955 3,120,903 9
Connecticut 2,422,012 154,349 2,576,361 6
Delaware 555,913 * * *
District of Columbia 922,531 94,850 1,017,381 9
Florida 11,079,693 1,007,756 12,087,449 8
Georgia 4,820,788 551,316 5,372,104 10
Hawaii 744,205 0 744,205 0
Idaho 733,580 * * *
lllinois 7,887,152 831,917 8,719,069 10
Indiana 3,576,825 209,660 3,786,485 6
lowa 1,413,303 164,069 1,577,372 10
Kansas 1,520,616 220,328 1,740,944 13
Kentucky 2,122,021 56,392 2,178,413 3
Louisiana 2,415,935 380,947 2,796,882 14
Maine 804,652 * * *
Maryland 3,802,622 165,502 3,968,124 4
Massachusetts 4,252,502 509,731 4,762,233 11
Michigan 6,283,406 382,073 6,665,479 6
Minnesota 2,961,241 503,775 3,465,016 15
Mississippi 1,304,145 68,891 1,373,036 5
Missouri 3,485,411 203,537 3,688,948 6
Montana 529,878 * * *
Nebraska 949,217 * * *
Nevada 1,394,708 * * *
New Hampshire 805,143 52,137 857,280 6
New Jersey 6,747,131 323,680 7,070,811 5
New Mexico 957,195 * * *
New York 10,962,969 2,769,814 13,732,783 20
North Carolina 5,071,853 286,436 5,358,289 5
North Dakota 317,270 * * *
Ohio 6,935,139 264,461 7,199,600 4
Oklahoma 1,636,845 102,456 1,739,301 6
Oregon 2,109,510 70,221 2,179,731 3
Pennsylvania 8,017,391 870,618 8,888,009 10
Puerto Rico 1,299,291 * * *
Rhode Island 627,784 * * *
South Carolina 2,260,645 108,233 2,368,878 5
South Dakota 309,349 * * *
Tennessee 3,291,602 296,281 3,587,883 8
Texas 12,063,098 1,687,586 13,750,684 12
Utah 1,174,625 114,649 1,289,274 9
Vermont 400,929 * * *
Virgin Isands NA 0 0 0
Virginia 4,317,626 414,432 4,732,058 9
Washington 3,784,183 309,482 4,093,665 8
West Virginia 927,432 * * *
Wisconsin 3,223,663 321,720 3,545,383 9
Wyoming 256,434 * * *
Nationwide 177,420,655 16,397,393 193,818,048 8

Note: Carriers with under 10,000 lines in a state were not required to report.
Data withheld to maintain firm confidentiality.

*




Table7
Number of Reporting Local Exchange Carriers
(As of December 31, 2000)

State ILECs CLECs Total
Alabama 9 4 13
Alaska 4 2 6
Arizona 3 5 8
Arkansas 4 1 5
Cdlifornia 8 14 22
Colorado 3 6 9
Connecticut 2 6 8
Delaware 1 1 2
District of Columbia 1 7 8
Florida 8 19 27
Georgia 14 19 33
Hawaii 1 0 1
Idaho 4 1 5
llinois 7 15 22
Indiana 7 12 19
lowa 7 4 11
Kansas 5 6 11
Kentucky 11 4 15
Louisiana 5 8 13
Maine 6 2 8
Maryland 1 10 11
Massachusetts 1 11 12
Michigan 6 9 15
Minnesota 19 12 31
Mississippi 5 5 10
Missouri 7 8 15
Montana 7 2 9
Nebraska 6 3 9
Nevada 6 3 9
New Hampshire 5 4 9
New Jersey 3 10 13
New Mexico 2 2 4
New York 8 23 31
North Carolina 15 9 24
North Dakota 8 2 10
Ohio 10 10 20
Oklahoma 9 5 14
Oregon 8 5 13
Pennsylvania 10 18 28
Puerto Rico 1 1 2
Rhode Island 1 3 4
South Carolina 15 5 20
South Dakota 6 2 8
Tennessee 13 9 22
Texas 15 25 40
Utah 4 4 8
Vermont 4 1 5
Virgin Islands 0 0 0
Virginia 5 10 15
\Washington 7 10 17
West Virginia 2 1 3
Wisconsin 10 10 20
Wyoming 2 1 3
Nationwide - Unduplicated 165 86 251
Tota State Filings 1/ 331 369 700
Required Filings 1/ 318 316 634
Voluntary Filings 1/ 13 53 66

1/ Each report represents all of acompany's operations in a given state. Carriers with both ILEC and
CLEC operations in the same state provide separate reports.



Table8
Per centage of Lines Provided to Residential and Small Business Customers
(As of December 31, 2000)

State ILECs CLECs
Alabama 88% 5%
Alaska 64 *
Arizona 78 a7
Arkansas 89 *
Cdifornia 81 48
Colorado 75 58
Connecticut 85 43
Delaware 66 *
District of Columbia 33 13
Florida 87 22
Georgia 90 36
Hawaii 84 NA
ldaho 78 *
Illinois 76 38
Indiana 79 23
lowa 75 54
Kansas 86 12
Kentucky 82 86
Louisiana 87 7
Maine 78 *
Maryland 64 10
Massachusetts 67 35
Michigan 79 25
Minnesota 75 19
Mississippi 87 45
Missouri 86 19
Montana 82 *
Nebraska 84 *
Nevada 77 *
New Hampshire 74 43
New Jersey 67 23
New Mexico 80 *
New York 67 63
North Carolina 86 10
North Dakota 79 *
Ohio 81 26
Oklahoma 86 29
Oregon 78 52
Pennsylvania 73 39
Puerto Rico 93 *
Rhode Island 71 *
South Carolina 86 33
South Dakota 69 *
Tennessee 89 14
Texas 85 52
Utah 74 29
Vermont 74 *
Virgin Islands NA NA
Virginia 67 41
Washington 78 28
West Virginia 76 *
Wisconsin 83 31
Wyoming 70 *
Nationwide 79% 41%

* Datawithheld to maintain firm confidentiality.
NA..: Not applicable; no data reported.



Table9

Mobile Wireless Telephone Subscribers

Dec 2000 Dec 2000

Reporting  Percent Subscribers Subscribers  SubscribersDec  Percent Change
State Carriersl/ Resold 2/ Dec 1999 June 2000 2000 Dec 99 - Dec 00
Alabama 9 1% 1,080,410 1,253,084 1,386,294 28%
Alaska * * 165,221 169,892 * *
Arizona 11 7 1,125,321 1,624,668 1,829,695 63
Arkansas 5 2 719,919 715,467 743,928 3
California 10 5 8,544,941 12,283,369 12,649,508 48
Colorado 8 4 1,552,718 1,654,989 1,856,075 20
Connecticut 6 7 1,077,089 1,136,618 1,277,123 19
Delaware 6 0 270,848 275,219 371,014 37
District of Columbia 6 10 910,116 333,815 928,962 2
Florida 9 6 5,158,079 4,983,478 6,369,985 23
Georgia 11 6 2,538,983 2,687,238 2,739,000 8
Hawaii 7 0 288,425 454,364 524,291 82
Idaho 4 23 271,436 296,066 344,564 27
lllinois 10 10 3,922,482 4,309,660 5,143,767 31
Indiana 10 6 1,318,975 1,717,378 1,715,074 30
lowa 7 62 774,773 975,629 832,106 7
Kansas 10 4 669,472 724,024 801,293 20
Kentucky 9 2 911,700 999,544 942,545 3
Louisiana 11 4 1,227,106 1,294,693 1,306,457 6
Maine 5 32 187,003 283,640 359,786 92
Maryland 7 6 1,473,494 2,013,058 1,894,251 29
Massachusetts 6 4 1,892,014 2,228,169 2,649,130 40
Michigan 11 9 3,512,813 3,423,535 3,488,826 -1
Minnesota 12 2 1,550,411 1,595,560 1,740,654 12
Mississippi 7 0 673,355 509,038 786,577 17
Missouri 8 8 1,855,452 1,848,775 1,767,411 - 5
Montana * 12 * * * *
Nebraska 5 1 576,296 600,885 659,380 14
Nevada 6 3 750,335 825,163 684,752 -9
New Hampshire 8 35 280,508 309,263 387,264 38
New Jersey 6 2 2,289,181 2,750,024 3,575,130 56
New Mexico 5 41 363,827 395,111 443,343 22
New York 6 11 4,833,816 5,016,524 5,736,660 19
North Carolina 11 13 2,536,068 2,730,178 3,105,811 22
North Dakota * 2 * * * *
Ohio 11 6 3,237,786 3,278,960 3,987,192 23
Oklahoma 13 10 826,637 979,513 2,271,755 175
Oregon 8 11 914,848 1,082,425 1,201,207 31
Pennsylvania 10 6 2,767,474 3,850,372 4,014,894 45
Puerto Rico 4 27 * 1,090,005 926,448 *
Rhode Island 6 39 279,304 313,550 355,889 27
South Carolina 9 7 1,137,232 1,236,338 1,392,586 22
South Dakota * 3 * * * *
Tennessee 10 11 1,529,054 1,876,444 1,962,568 28
Texas 19 8 5,792,453 6,705,423 7,489,180 29
Utah 8 5 643,824 692,006 750,244 17
Vermont * 13 * * * *
Virgin Ilands 0 NA * 0 0 NA
Virginia 12 8 1,860,262 2,447,687 2,450,289 32
Washington 9 8 1,873,475 2,144,767 2,286,082 22
West Virginia 6 25 241,265 347,916 355,989 48
Wisconsin 10 45 1,525,818 1,342,908 1,595,728 5
Wyoming 4 1 127,634 * * *
Nationwide 77 9% 79,696,083 90,643,058 101,212,054 27%

* Data withheld to maintain firm confidentiality.

1/ Carriers with under 10,000 subscribersin a state were not required to report.
2/ Percentage of mobile wireless subscribers receiving their service from a mobile wirelessreseller.




Table 10

Percentage of Zip Codeswith Competitive Local Exchange Carriers

Number of June December
CLECs 2000 2000

0 46.2 % 445 %

1 19.8 17.0

2 9.1 10.3

3 6.8 7.2

4 51 53

5 39 4.1

6 2.4 29

7 1.7 2.3

8 1.3 1.7

9 1.1 14

10 or More 2.6 34

Table11

Householdsin Zip Codes with Competitive Local Exchange Carriers

Number of CLECs June 2000 December 2000
Households Per centage Households Per centage

0 14,039,322 13.6 12,514,914 12.1
1 14,055,272 13.6 11,054,909 10.7
2 12,244,926 11.8 11,034,005 10.7
3 12,670,581 12.3 12,118,475 11.7
4 11,846,579 11.5 11,512,655 11.1
5 10,072,717 9.7 9,891,501 9.6
6 6,565,183 6.4 7,307,707 7.1
7 4,651,512 4.5 6,324,420 6.1
8 3,820,321 3.7 4,993,994 4.8
9 3,896,028 3.8 4,532,116 4.4
10 2,844,442 2.8 3,660,306 35
11 2,797,818 2.7 2,783,552 2.7
12 1,560,567 15 1,871,163 1.8
13 889,929 0.9 1,207,409 1.2
14 614,351 0.6 770,919 0.7
15 256,630 0.2 736,244 0.7
16 281,485 0.3 430,972 0.4
17 162,502 0.2 225,363 0.2
18 108,502 0.1 204,341 0.2
> 18 0 0.0 203,702 0.2

1/ Demographic Power Pack, Current Y ear Update (2000), Maplnfo Corporation.




Reporting CLECs by Zip Code
(As of December 31, 2000)

== Number of Reporting CLECs
‘DSC_‘;

7 or More
v ow REer O
. Ba2tos
© 1to3




Table 12
Percentage of Zip Codeswith Competitive Local Exchange Carriers

(Asof December 31, 2000)

Number of CLECs

State Zero |One-Three| Four Five Six Seven or More
Alabama 45 % 51 % 4% 0% 0% 0%
Alaska 76 24 0 0 0 0
Arizona 45 55 0 0 0 0
Arkansas 97 3 0 0 0 0
Cdlifornia 15 39 10 8 7 21
Colorado 48 39 8 3 2 0
Connecticut 1 94 4 0 0 0
Delaware 95 5 0 0 0 0
District of Columbia 19 30 7 15 11 19
Florida 6 27 9 10 9 39
Georgia 7 48 7 6 6 27
Hawaii 100 0 0 0 0 0
|daho 99 1 0 0 0 0
Illinois 50 27 4 2 2 15
Indiana 34 45 7 5 3 5
lowa 64 36 0 0 0 0
Kansas 68 29 2 1 0 0
Kentucky 67 33 0 0 0 0
Louisiana 25 45 9 6 12 3
Maine 97 3 0 0 0 0
Maryland 37 35 9 7 6 7
Massachusetts 11 37 18 14 7 13
Michigan 23 61 7 5 2 1
Minnesota 46 42 4 5 2 1
Mississippi 9 80 10 1 0 0
Missouri 73 19 4 3 1 0
Montana 95 5 0 0 0 0
Nebraska 86 14 0 0 0 0
Nevada 61 39 0 0 0 0
New Hampshire 64 36 0 0 0 0
New Jersey 8 62 13 10 5 2
New Mexico 95 5 0 0 0 0
New York 7 38 8 8 7 32
North Carolina 49 35 4 5 4 3
North Dakota 94 6 0 0 0 0
Ohio 53 33 7 5 2 1
Oklahoma 71 27 2 0 0 0
Oregon 16 70 12 1 0 0
Pennsylvania 32 42 5 6 5 10
Puerto Rico 1 99 0 0 0 0
Rhode Idand 46 54 0 0 0 0
South Carolina 41 45 14 0 0 0
South Dakota 90 10 0 0 0 0
Tennessee 58 33 6 3 0 0
Texas 16 30 7 6 4 36
Utah 60 40 0 0 0 0
Vermont 7 23 0 0 0 0
Virgin Islands 100 0 0 0 0 0
Virginia 50 34 7 6 2 1
Washington 29 40 11 12 4 3
West Virginia 100 o* 0 0 0 0
Wisconsin 51 30 5 7 4 2
Wyoming 74 26 0 0 0 0
Nationwide 44% 34% 5% 4% 3% 9%

* Greater than zero but less than 0.5%.




Customer Response

Publication:  Local Telephone Competition: Satus as of December 31, 2000

Y ou can help us provide the best possible information to the public by completing this form and
returning it to the Industry Analysis Divison of the FCC's Common Carrier Bureau.

1. Please check the category that best describes you:
press

current telecommunications carrier
potentia telecommunications carrier
business customer evauating vendors/service options
consultant, law firm, lobbyist

other business customer

academic/student

resdentia customer

FCC employee

other federd government employee

date or loca government employee

____ Other (please specify)

2. Pleaseratethereport: Excedlent  Good Satisfactory Poor No opinion
Data accuracy @) Q @) Q @)
Data presentation Q) @) Q) @) Q)
Timdiness of data Q) Q) Q) @) Q)
Completeness of data ) Q) Q) Q) Q)
Text clarity @) Q @) Q @)
Completeness of text Q) @) Q) @) Q)

3. Ovedl,howdoyou  Excdlent Good Sdtisfactory Poor No opinion
rate this report? Q) Q) Q) Q) Q)

4, How can this report be improved?

5. May we contact you to discuss possible improvements?
Name;

Telephone #:

To discuss theinformation in this report contact: call 202-418-0940
or for usersof TTY equipment, call (202) 418-0484

Fax this response to Or Mail thisresponseto

202-418-0520 FCC/IAD
Mail Stop 1600 F
Washington, DC 20554
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CLEC Agreements: Interconnection, Collocation, and Resale Exhibit No. DS-3

July 16, 2001

|CONTRACT NAME : : [STATUS  [DOC_TYPE [SIGNED _DAT{EFFECTIVE_DAEXPIRATION DACONTRACT .TYPE
BellSouth Long Distance, Inc. ACTIVE Contract NA 08/06/99 08/05/01 Collocation
BlueStar Networks, Inc. ACTIVE Contract NA 08/30/99 08/29/01 Collocation
FPL FiberNet, LLC ACTIVE Contract NA 03/31/00 03/20/02 Collocation
LEC Unwired, LLC ACTIVE Contract NA 08/02/99 08/01/01 Collocation
MCI-WorldCom Network Services ACTIVE Contract NA 10/01/99 09/30/01 Collocation
Pathnet, Inc. (Pathnet Operating, Inc.) ACTIVE Contract NA 07/29/99 07/28/01 Collocation
Powertel Collocation ACTIVE Contract 04/09/01 04/09/01 09/22/02 Collocation
Progress Telecommunications, Inc. ACTIVE Contract NA 05/18/00 05/17/02 Collocation
Stand Alone Cross Connect Agreement ACTIVE Contract 01/03/01 01/03/01 01/02/03 Collocation
Teleport Communications Group, Inc. ACTIVE Contract NA 08/24/00 08/23/01 Collocation
1-800 RECONEX, INC. ACTIVE Contract 01/02/01 01/02/01 01/01/03 Interconnection
@Link Networks, inc. ACTIVE Contract NA 11/07/00 11/06/02 Interconnection
ACCESS Integrated Networks, Inc. ACTIVE Contract NA 02/17/00 02/16/03 Interconnection
AT&T Communications of the South Central States, | ACTIVE Contract NA 10/19/00 10/18/01 Interconnection
AXSYS, Inc. (Active) ACTIVE Contract NA 07/24/98 07/23/01 Interconnection
Accutel of Texas, Inc. ACTIVE Contract NA 08/11/00 08/10/01 Interconnection
Actel Integrated Communications (FL,GA,TN) ACTIVE Contract NA 07/19/00 07/18/02 Interconnection
Adelphia Stand Alone-TN ACTIVE Contract 04/05/01 04/05/01 04/04/02 Interconnection
Adelphia Tennessee Renegotiation ACTIVE Contract 05/03/01 04/04/00 12/31/02 Interconnection
Aeneas ACTIVE Contract 01/09/01 01/09/01 01/08/03 Interconnection
Al-Cali ACTIVE Contract 01/08/01 01/08/01 01/07/04 Interconnection
Alliance Network, Inc. ACTIVE Contract NA 09/15/99 09/14/01 Interconnection
American Fiber Systems, inc. ACTIVE Contract 04/03/01 04/03/01 12/31/02 Interconnection
Annox, Inc. ACTIVE Contract NA 10/20/99 10/19/01 Interconnection
Arrow Communications ACTIVE Contract 05/09/01 05/09/01 05/08/03 Interconnection
Atlantic.net Broadband, Inc. - 2001 Adoption ACTIVE Adoption Paper 02/19/01 02/19/01 04/13/02 Interconnection
BTC Communications, Inc. ACTIVE Adoption Paper 01/31/01 01/31/01 07/31/02 Interconnection
Birch Telecom of the South, Inc. (Active) ACTIVE Contract NA 07/14/00 07/13/02 Interconnection
BlueStar Networks, Inc. (FL, GA, K, TN) ACTIVE Contract NA 12/28/99 12/27/01 Interconnection
BroadRiver Communication ACTIVE Contract 03/28/01 03/29/01 06/29/03 Interconnection
BroadRiver Communication Corporation Standalone ACTIVE Contract 02/14/01 02/14/01 02/13/03 Interconnection
BroadStreet adoption of e.spire ACTIVE Adoption Paper 01/15/01 12/01/00 12/31/02 interconnection
Broadband Office Communications, Inc. ACTIVE Contract NA 04/01/00 03/31/02 interconnection
Broadslate Networks, Inc. ACTIVE Contract 04/13/01 04/13/01 04/12/03 Interconnection
Business Telecom, Inc. ACTIVE Contract NA 02/21/00 02/20/02 Interconnection
CGl, Inc. (MS, TN) (Active) ACTIVE Contract NA 11/14/00 11/13/02 Interconnection
CKS, Inc. (AL,FL,KY,LA,MS,NC,SC,TN) ACTIVE Contract NA 03/01/00 02/28/02 Interconnection
CPU Solutions Corp. ACTIVE Contract NA 11/10/99 11/09/01 Interconnection
CRG International, Inc. ACTIVE Contract NA 10/25/99 10/24/01 Interconnection
CTC Exchangé Services, Inc. (AL FL,GAKY,LAMSMNACTIVE Contract NA 07/18/00 07/17/02 Interconnection
CaroNet, Inc. ACTIVE Contract NA 05/29/00 05/28/02 interconnection
Cbeyond Communications, LLC (Active) ACTIVE Contract NA 11/10/00 11/09/03 Interconnection
Cellular XL Associates, L.P. (Active) ACTIVE Contract NA 12/17/99 12/16/01 Interconnection
Centnennial Florida Switch Corporation ACTIVE Contract NA 07/05/00 07/04/02 Interconnection
Chapel Services, Inc. ACTIVE Contract NA 08/06/99 08/05/01 Interconnection
Choctaw ACTIVE Contract 12/18/00 12/18/00 12/17/02 Interconnection
Choctaw Communications, Inc. dba Smoke Signal CtACTIVE Contract 12/18/00 12/18/00 12/17/01 Interconnection
Columbia Telecommunications, Inc. dba aXessa ACTIVE Contract 01/08/01 01/08/01 01/07/03 Interconnection
Communication Services integrated, inc. ACTIVE Contract NA 09/20/99 09/19/01 Interconnection
Community Telephone Corporation (Active) ACTIVE Contract NA 11/30/99 11/29/01 Interconnection
Compass Telecommunications, Inc. (Active 11-28-0C ACTIVE Contract NA 11/28/00 11/27/02 Interconnection
Competitive Communications, inc. ACTIVE Contract 02/26/01 02/26/01 02/25/03 Interconnection
Computer Business Sciences, inc. ACTIVE Contract NA 04/20/00 04/19/02 Interconnection
Connect! - a ACTIVE Contract 02/09/01 02/09/01 10/05/03 Interconnection
DIECA - UCLND Standalone Agreement ACTIVE Contract 05/30/01 05/30/01 05/30/02 Interconnection
DIECA Standaione - AL xDSL Rates ACTIVE Contract 05/30/01 05/30/01 05/30/02 Interconnection
DMJ Communications, Inc. ACTIVE Contract NA 04/15/00 04/14/02 Interconnection
DSLnet Communications, LLC (FL,GA,TN) ACTIVE Adoption Paper  NA 11/17/00 12/27/01 Interconnection
DV2, Inc. ACTIVE Contract NA 06/06/00 06/05/02 Interconnection
Daniel Island Media Corp ACTIVE Contract 01/31/01 01/31/01 12/31/02 Interconnection
Darien Communications, Inc. ACTIVE Adoption Paper 01/31/01 01/31/01 07/31/02 Interconnection
Diamond Telephone Services, Inc. (Active) ACTIVE Contract NA 05/17/00 05/16/02 Interconnection
Dieca Communications ACTIVE Contract 06/20/01 06/20/01 06/19/02 Interconnection
Direct2Internet Corporation ACTIVE Contract NA 09/12/00 09/11/02 Interconnection
Dixie-Net Communications, L.L.C. (Active) ACTIVE Contract NA 07/20/00 07/19/02 Interconnection
E-Tel, LLC (New) ACTIVE Contract 04/02/01 11/20/00 11/19/02 Interconnection
E-Z Access USA, Inc. ACTIVE Contract NA 12/17/99 12/16/01 Interconnection
Eagie Communications, Inc. (12-07-99) ACTIVE Contract NA 12/07/99 12/06/01 Interconnection
Edge Connections, inc. ACTIVE Contract 01/18/01 01/18/01 01/47/03 Interconnection
Electric Power Board of Chattanooga 2001 ACTIVE Contract 05/16/01 05/16/01 05/15/03 Interconnection
Empire Telecom Services, Inc. ACTIVE Contract NA 04/14/00 04/13/02 Interconnection
Ernest Communications, Inc. ACTIVE Contract NA 04/27/00 04/26/02 interconnection
Essex Communications, Inc. ACTIVE Contract NA 04/04/00 04/03/02 Interconnection
FairPoint Communications Solutions Corp. ACTIVE Contract NA 03/03/00 03/02/02 Interconnection
Fiorida Consolidated Multimedia Services ACTIVE Contract NA 04/24/00 04/23/02 Interconnection
Focal Communications Corp. ACTIVE Adoption Paper 02/22/01 02/22/01 06/29/03 Interconnection
FreedomTel, Inc. (Active) (02-09-00) ACTIVE Contract NA 02/09/00 02/08/02 Interconnection
Frontier Communications of America ACTIVE Contract NA 10/17/00 04/24/02 Interconnection

Fuzion Wireless Communications, Inc. ACTIVE Contract NA 04/25/00 04/24/02 Interconnection



GNet Telecom, Inc. (Active}
GSlwave.com

Gietel, Inc.

Global Crossing Local Services, Inc.
Grande Communications

IDS Interconnection Renegotiation

CLEC Agreements: Interconnection, Coliocation, and Resaie

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

ITC DeltaCom Communications, Inc. (AL,FL,GA KY,| ACTIVE

ITCADeltaCom (TN)

Interconnection Agmt DSL Telecom, Inc.
Intercontinentai Communications Group
International Web Technologies, Inc.
Intetech, L.C.

IntraLEC, Inc. (Active)

JTC Communications, inc.

KMC Telecom Holdings, Inc.

Knology of AL,FL,GA KY,NC,SC, TN, Inc.
LS-One, Inc

LS-One, Inc.

Level 3 Communications, LLC (TN)

Level3 Communications, LLC Renegotiation
Light Networks, Inc.

‘Lightyear Communications, Inc.

LineDrive adoption of Mpower with Changes
MGC Communications, Inc.

MTS Communications

Madison River Communications, LLC
Maxcess, Inc. (Active)(08-01-00)
McLeodUSA Telecommunications Services, Inc.
Memphis Networx

Metrolink Internet Services of Port St. Lucie, Inc.
Metropolitan Telecommunications, Inc.
MicroSun Telecommunications, inc.
Momentum Business Solutions, Inc.

Money To Go, Inc.

NA Communications, inc.

NOS Communications, Inc.

NOW Communications, Inc.

NTERA, INC.

NationNET Communications Corp - TN
Nationslink Communications

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

Navigator Teilecommunications, LLC (Active)(08-22-( ACTIVE

Network Access Solutions Corporation

Network Telephone Corporation

New Access Communications LLC

NewSouth Communications Corp.

North American Telecommunications Corporation
NorthPoint Communications, Inc.

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

NuStar Telephone Co., Inc. dba Televia Communicat ACTIVE

Oltronics, Inc.

OnePoint Communications-Georgia
PNG Telecommunications

Pathnet, Inc. (Pathnet Operating, inc.)
Phone Link Interconnection Agmt
Pointecom, Inc.(AL,FL,GA KY,LA,MS,NC,SC,TN)
Preferred Carrier Services, Inc.
Premiere Network Services - TN
Premiere Network Services, Inc.
Progress Telecommunications Corp.
ReFlex Communications, Inc.

Reed Communications

Rhythms Links Inc. - Renego

SBC Telecom - TN

Sail NetWorks, Inc.

Signature Communications, inc.
South Carolina Net, Inc.
Southeastern Services, Inc.

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

Sprint Communications Company LP - TN HFS, LML ACTIVE

SwiftTel Communications, Inc.

TLX Communications, Inc.

Talk.com Holding Corporation

TelWest Communications LLC

Tele-SyS, Inc.

Telepak Networks, Inc. (2001)

Telephone Company of Central Florida - B
Telicor, Inc.

Teligent Services, Inc. Interconnection Agmt

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

The Basico Group, Inc. (AL, GA, KY, LA, MS, NC, SCACTIVE

Time Warner Telecom (TN)
TriComm, Inc.
TriVergent Communications, Inc. (Active)

ACTIVE
ACTIVE
ACTIVE

July 16, 2001
Contract NA
Adoption Paper 01/25/01
Adoption Paper  NA
Contract NA
Adoption Paper 12/11/00
Contract 05/21/01
Contract NA
Contract 04/24/01
Contract 06/14/01
Contract NA
Contract NA
Contract NA
Adoption Paper  NA
Adoption Paper  NA
Contract NA
Contract 11/30/00
Contract 03/09/01
Adoption Paper  NA
Adoption Paper  NA
Contract 04/25/01
Contract NA
Contract NA
Adoption Paper 03/21/01
Contract NA
Adoption Paper 03/19/01
Contract 06/27/01
Contract NA
Contract 04/05/01
Contract 06/19/01
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract 12/12/00
Adoption Paper 04/30/01
Contract 04/16/01
Contract 04/18/01
Contract 05/11/01
Contract 01/26/01
Contract NA
Contract 03/20/01
Contract 05/17/01
Contract 06/01/01
Contract 05/18/01
Contract NA
Contract NA
Contract 05/03/01
Contract NA
Contract 05/06/01
Contract 06/11/01
Contract NA
Contract 03/12/01
Contract NA
Contract 12/13/00
Adoption Paper 06/06/01
Contract 12/22/00
Adoption Paper 03/09/01
Contract NA
Contract 02/09/01
Contract 06/12/01
Contract NA
Contract NA
Contract NA
Adoption Paper  NA
Contract NA
Contract 05/14/01
Contract NA
Contract NA
Adoption Paper  NA
Contract 07/06/01
Contract NA
Contract 03/16/01
Contract 12/05/00
Contract 02/26/01
Contract 04/19/01
Contract NA
Contract 12/15/00
Contract NA
Contract NA

02/03/00
01/25/01
02/01/00
04/25/00
12/11/00
01/27/101
06/14/00
04/24/01
06/14/01
05/25/00
06/09/00
09/06/00
06/01/00
07/07/00
10/06/00
09/09/00
03/09/01
07/28/00
11/07/00
01/01/01
05/09/00
07/14/00
12/01/00
06/21/00
03/19/01
06/27/01
08/01/00
04/05/01
06/19/01
02/01/00
10/11/00
05/11/00
05/05/00
05/17/00
12/12/00
04/30/01
04/16/01
04/18/01
05/11/01
01/26/01
08/22/00
03/20/01
05/17/01
06/01/01
05/18/01
09/25/00
11/29/00
05/03/01
04/13/00
05/06/01
06/11/01
06/20/00
03/12/01
08/11/00
12/13/00
06/06/01
12/22/00
03/09/01
11/16/00
02/09/01
06/12/01
06/16/00
09/14/00
04/18/00
09/29/00
09/21/99
05/14/01
09/15/00
06/13/00
05/22/00
07/06/01
06/28/00
03/16/01
12/05/00
02/26/01
04/19/01
01/22/00
12/15/00
05/30/00
06/30/00

02/02/02 Interconnection
06/20/02 Interconnection
08/09/01 Interconnection
04/24/02 Interconnection
06/29/03 Interconnection
01/26/03 Interconnection
06/13/02 Interconnection
12/31/02 interconnection
06/13/03 Interconnection
05/24/02 Interconnection
06/08/02 Interconnection
09/05/02 Interconnection
04/13/02 Interconnection
02/16/02 Interconnection
10/05/03 Interconnection
09/08/02 Interconnection
03/08/03 Interconnection
03/28/02 Interconnection
11/03/02 Interconnection
12/31/03 Interconnection
05/08/02 Interconnection
07/13/02 Interconnection
06/20/02 Interconnection
06/20/02 Interconnection
07/17/02 Interconnection
06/26/03 Interconnection
07/31/02 Interconnection
12/31/02 Interconnection
06/18/03 Interconnection
08/10/01 Interconnection
12/31/02 Interconnection
05/10/02 Interconnection
05/04/02 Interconnection
05/16/02 Interconnection
12/11/02 interconnection
11/29/02 Interconnection
04/15/03 Interconnection
04/17/03 Interconnection
05/10/03 Interconnection
01/25/03 iInterconnection
08/21/02 Interconnection
03/19/03 Interconnection
05/16/03 interconnection
05/31/03 Interconnection
05/17/03 Interconnection
09/24/02 Interconnection
11/28/02 Interconnection
05/02/03 Interconnection
04/12/02 Interconnection
12/31/02 Interconnection
06/10/03 Interconnection
06/19/02 Interconnection
03/11/03 Interconnection
08/10/02 Interconnection
12/12/02 Interconnection
06/15/02 interconnection
12/31/02 Interconnection
05/28/02 Interconnection
11/15/02 Interconnection
02/08/03 Interconnection
06/11/03 Interconnection
06/15/02 Interconnection
09/13/02 Interconnection
04/17/02 Interconnection
06/29/03 Interconnection
09/20/01 Interconnection
05/13/03 Interconnection
09/14/02 interconnection
06/12/02 Interconnection
02/16/02 Interconnection
07/05/03 Interconnection
06/27/02 Interconnection
03/15/03 interconnection
12/04/02 Interconnection
02/25/03 Interconnection
12/31/02 Interconnection
01/21/02 Interconnection
12/14/02 Interconnection
05/29/02 Interconnection
06/29/03 interconnection
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Tristar Communications

U.S. South Communications, Inc.
UNICOM Communications, LLC
US LEC Adoption of XO TN
USA Digital, Inc.

Urban Media of Florida, Inc.

Urban Media of Georgia, Inc.

VBI 2000, LLC

Velocity Networks of Kentucky, Inc.
Vivo-TN, LLC

Wakul, Inc.

WebShoppe Communications
WinStar Wireless, inc.

WorkNet Communications, Inc.
XO Tennessee, Inc. (Active)
Xspedius - LEC Unwired - Merger
Xspedius Corp.

YeiPOST Network Solutions
2Z-Tel Communications, Inc.

CLEC Agreements: Interconnection, Collocation, and Resale

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

Zephion Networks Communications, inc. (ZNC) Intert ACTIVE

e.spire Communications, Inc.

A Plus Connect, LLC

A-1 Mobile Technologies, Inc.- A

A-Tech Telecom, inc.

AA Teiecom

ABC Communications, Inc.

ABC Connect (Active)

ABC Telcom, Inc.

AM-TEL, Inc.

Advantel Renegotiation

AilPage,Inc.

AliSouth Phone Connect

Alternative Phone, Inc. (Active)
Alternative Telecommunications, Inc.
AmTel Communications, inc.

AmeriMex Communications Corp. (Active)
American Communications, inc.(Active)(08-10-00)
American Fiber Networks, Inc.

American Prepaid Telephone Service, LLC
Appliance and TV Rentals, Inc. (Active)
Aspire Telecom, Inc.

BUDGET COM.LLC

BasicPhone, Inc.

Best Communications

Budget Phone

Buy-Tel Communications, Inc.

CAT Communications International (CCl}, Inc.
CBX Communications New Resale

Ci2 Incorporated

CPI Communications Network, Inc.
Carilink international, Inc. - Initial

Chapel Services

Ciera Network Systems, Inc.

Citizen Phone, Inc.

Colmena Corporation

Columbus Catalog Sales, Inc. (Active)(09-15-00)
Comm South Companies, Inc. (Active)
Communications Brokerage Services, Inc.
Comtec America, Inc.

Consumers Telephone and Telecom, LLC
Coral Bay Financial Corporation - A

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

Credit Loans, Inc., dba Lone Star State Telephone C ACTIVE

Crystal Ciear Connection, Inc.

DAVCO, Inc.

DPI-Teleconnect, LL.C

Datacom, Inc.

Deland Actel, Inc.

Deita Phones, inc.

Dialogica Communications Renegotiation
Digital Communication Technology, Inc.
Direct-Tel USA, LLC -a

ET Telephone, Inc.

EZ Phone Inc. - a

EZ Talk Communications, Inc. (AL, FL, GA, KY, MS,
EZ Telephone, Inc. (Active)

Easy Telephone Service

Excelink Communications, Inc. - A
Express Connection, LLC (Active)
Express Paging, Inc.

Express Phone Service, Inc.

ACTIVE

ACTIVE

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

July 16, 2001

Contract NA

Contract 04/05/01
Contract NA

Adoption Paper 03/27/01
Contract NA

Adoption Paper  NA

Adoption Paper  NA

Contract NA

Contract NA

Adoption Paper 04/09/01
Contract NA

Adoption Paper  NA

Contract NA

Contract NA

Contract NA

Contract 04/04/01
Contract NA

Contract 06/05/01
Contract 11/30/00
Contract 04/12/01
Contract NA

Contract NA

Contract 02/01/01
Contract 12/29/00
Contract NA

Contract NA

Contract NA

Contract NA

Contract NA

Contract 03/13/01
Contract NA

Contract NA

Contract NA

Contract NA

Contract 12/07/00
Contract NA

Contract NA

Contract NA

Contract 01/19/01
Contract NA

Contract NA

Contract NA

Contract NA

Contract 02/28/01
Contract 01/08/01
Contract NA

Contract NA

Contract 03/01/01,
Contract 01/25/01
Contract NA

Contract 06/25/01
Contract 03/09/01
Contract NA

Contract 01/22/01
Contract NA

Contract NA

Contract NA

Contract NA

Contract NA

Contract NA

Contract 12/12/00
Contract 03/22/01
Contract NA

Contract 03/09/01
Contract NA

Contract NA

Contract NA

Contract NA

Contract 03/14/01
Contract NA

Contract 06/19/01
Contract NA

Contract 06/05/01
Contract NA

Contract NA

Contract 05/25/01
Contract 12/11/00
Contract NA

Contract NA

Contract NA

04/01/98
04/05/01
12/10/99
01/01/00
03/08/00
06/30/00
09/12/00
11/22/99
09/01/00
04/09/01
10/16/00
10/09/00
07/28/00
10/24/00
11/04/99
04/04/01
01/01/00
06/05/01
11/30/00
04/12/01
01/01/00
12/23/99
02/01/01
12/29/00
08/06/00
09/23/99
05/22/00
03/21/00
12/09/99
03/13/01
08/09/00
02/14/00
12/04/00
10/02/00
12/07/00
11/17/00
08/10/00
02/14/00
01/19/01
12/23/99
03/15/00
06/15/00
07/18/00
02/28/01
01/08/01
02/02/00
09/20/99
03/01/01
01/25/01
11/10/00
06/25/01
03/09/01
09/09/99
01/22/01
11/22/99
09/15/00
09/01/99
03/19/00
03/25/98
09/05/00
12/12/00
03/22/01
12/23/99
03/09/01
11/05/98
07/18/00
04/18/00
10/30/00
03/14/01
04/18/00
06/19/01
12/06/00
06/05/01
02/16/00
08/09/00
05/25/01
12/11/00
06/26/00
02/29/00
02/01/00

03/31/01 Interconnection
04/04/03 Interconnection
12/09/C1 Interconnection
11/03/02 Interconnection
03/07/02 Interconnection
02/16/02 Interconnection
02/16/02 Interconnection
11/21/01 Interconnection
08/31/02 Interconnection
11/03/02 Interconnection
10/15/02 Interconnection
02/16/02 interconnection
07/27/01 Interconnection
02/16/02 Interconnection
11/03/02 Interconnection
12/31/02 Interconnection
12/31/02 Interconnection
06/04/03 Interconnection
11/29/02 Interconnection
04/11/03 Interconnection
12/31/02 Interconnection
12/22/01 Resale
01/31/03 Resale
12/28/02 Resale
08/05/02 Resale
09/22/01 Resale
05/21/02 Resale
03/20/02 Resale
12/08/01 Resale
03/12/03 Resale
08/08/02 Resale
02/13/02 Resale
12/03/02 Resale
10/01/02 Resale
12/06/02 Resale
11/16/02 Resale
08/09/02 Resale
02/13/02 Resale
01/18/03 Resale
12/22/01 Resale
03/14/02 Resale
06/14/02 Resale
07/17/02 Resale
02/27/03 Resale
01/07/03 Resale
02/01/02 Resale
09/19/01 Resale
02/28/03 Resale
01/24/03 Resale
11/09/02 Resale
06/24/03 Resale
03/08/03 Resale
09/08/01 Resale
01/21/03 Resale
11/21/01 Resale
09/14/02 Resale
10/31/03 Resale
03/18/02 Resale
03/24/02 Resale
09/04/02 Resale
12/11/02 Resale
03/21/03 Resale
12/22/01 Resale
03/08/03 Resale
11/04/01 Resale
07/17/02 Resale
04/17/02 Resale
10/29/02 Resale
03/13/03 Resale
04/17/02 Resale
06/18/03 Resale
12/05/02 Resale
06/04/03 Resale
02/15/02 Resale
08/08/02 Resale
05/24/03 Resale
12/10/02 Resale
06/25/02 Resale
02/28/02 Resale
01/31/02 Resale
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CLEC Agreements: Interconnection, Collocation, and Resale

Express Telecommunications, Inc. (ET!) (Active) ACTIVE
Express Title Financial Corporation (Active) ACTIVE
Fair Financial, LLC ACTIVE
Fast Phones, Inc. - a ACTIVE
Financial Solution Buyers Network ACTIVE
Flatel, inc. (Active) ACTIVE
GS Communications dba Beep 'N' Talk ACTIVE
Ganoco, Inc. ACTIVE
Georgia Telephone Services, Inc. ACTIVE

Gildra's Communications, Inc. Adoption Agreement ACTIVE

Global Connection of America, Inc. ACTIVE
Global Interactive Communications Corporation ACTIVE
Global TeleLink Services ACTIVE
Go-Comm, Inc. (Active) (10-31-00) ACTIVE

Gulf Coast States Telecommunications, Inc. (Active) ACTIVE

HJN Telecom, Inc. (Active) (09-13-00) ACTIVE
Holt & Company(i) - Initial ACTIVE
|I-Net Communications, Inc. ACTIVE
Image Access Inc. (ACTIVE) ACTIVE
InterCept Communications Technologies, Inc. ACTIVE
Interlink Network Resources ACTIVE
Internet Service 2000 & Pagers - Reneg. ACTIVE
JTC Communications, Inc. (Active 07-06-02) ACTIVE
Jerry La Quiere ACTIVE
Jesse Wheeler ACTIVE
Jilapubn, Inc., dba Tel-America Communications ACTIVE
Kancharla Corporation ACTIVE
King Tel, inc.3Q00 ACTIVE
LTS of Rocky Mount, LLC ACTIVE
Lightning Communications, Inc. - A ACTIVE
Local Telecom Service, LLC ACTIVE
MET Communications, Inc. (Dormant) ACTIVE
Mainstream Communications, LLC ACTIVE
Max-Tel Communications, inc. ACTIVE
MexiTels Communications ACTIVE
Mexitel Servicios de Telefonos ACTIVE

Mid Atlantic Telephone Company (Active) (08-17-00) ACTIVE

Midwestern Telecommunications, Inc. ACTIVE
Miracle Communications ACTIVE
Moses Communications, Inc. ACTIVE
My-Tel, Inc. ACTIVE
NOW Communications, Inc. (Active) ACTIVE
Nationat Credit Association ACTIVE
National Telecom, LLC ACTIVE
NeTel, inc., dba TEL3 ACTIVE
New Dimension Communications, Inc. ACTIVE
NorCom, Inc. ACTIVE
Nustar Communications, Corp. (Active) ACTIVE
Ohio County Networks ACTIVE
OmniCall, Inc. (11-11-99) (Active) ACTIVE
Omniplex Communications Group, LLC ACTIVE
Paramount Communications Inc. ACTIVE
Personal Paging Systems, inc. ACTIVE
Phone Reconnenct of America, LLC (Reneg) ACTIVE
Pinnacle Telcom, Inc. ACTIVE
Positive Investments, Inc. ACTIVE
Premier Connection, Inc. ACTIVE

Push Button Paging & Communications, Inc. (Active) ACTIVE

Pyramid Communications Services ACTIVE
Quality Telephone Resale Agreement ACTIVE
Quick-Tel Communications, Inc. ACTIVE
Qwest Communications Services, Inc. ACTIVE
Qwik-Com Communications, LLC ACTIVE
REI Communications 3Q00 ACTIVE
RGW Communications, Inc. - a ACTIVE

SANDHILLS TELECOMMUNICATIONS GROUP, IN'ACTIVE

SPARDI ACTIVE
ServiSense.com, Inc. ACTIVE
Seven Bridges (fka EFS, Inc. dba First Choice) ACTIVE
Smart-Tel - Initial Resale ACTIVE
Source One Communications, Inc. ACTIVE

Southeasetern Area Regional Communications, inc. ACTIVE
Southeastern Communications, inc. ACTIVE
Southern Telecommunications Company, LLC (Activi ACTIVE

Southern Telemanagement Group, Inc. (Active) ACTIVE
Speedy Reconnect, Inc. (Active 06-28-00) ACTIVE
State Discount Telephone LLC ACTIVE
Sun-Tel USA, Inc. 3Q00 ACTIVE
Suretel Inc. ACTIVE
TZAK WIRELESS, INC. ACTIVE

July 16, 2001
Contract NA
Contract NA
Contract NA
Contract 02/23/01
Contract NA
Contract NA
Contract 03/29/01
Contract NA
Contract NA
Adoption Paper 05/03/01
Contract NA
Contract NA
Contract NA
Adoption Paper  NA
Contract NA
Contract NA
Contract 06/19/01
Contract 04/20/01
Contract NA
Contract NA
Contract 05/04/01
Contract 06/04/01
Contract NA
Contract 06/14/01
Contract NA
Contract 01/23/01
Contract NA
Contract 06/01/01
Contract 01/30/01
Contract 12/06/00
Contract NA
Contract NA
Contract NA
Contract NA
Contract 12/13/00
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract 02/28/01
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract 05/03/01
Contract 01/22/01
Contract 06/25/01
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract 02/09/01
Contract NA
Contract NA
Contract 04/10/00
Contract 05/25/01
Contract 04/30/01
Contract NA
Contract 01/29/01
Contract NA
Contract 05/14/01
Contract 02/22/01
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract NA
Contract 03/30/01
Contract NA
Contract NA

05/22/00
11/30/99
12/09/99
02/23/01
02/24/00
01/31/00
03/29/01
05/16/00
02/14/00
05/03/01
02/21/00
07/29/99
10/24/00
10/30/00
11/01/00
09/13/00
06/19/01
04/20/01
04/24/00
10/27/199
05/04/01
06/04/01
07/07/00
06/14/01
11/01/00
01/23/01
10/02/00
06/01/01
01/30/01
12/06/00
11/05/98
11/19/99
11/29/00
01/18/00
12/13/00
09/06/00
08/17/00
11/07/00
10/24/00
07/27/100
01/19/00
08/01/00
11/29/99
09/27/00
08/31/99
02/28/01
07/14/00
02/10/00
01/03/00
11/11/99
02/08/00
05/03/01
01/22/01
06/25/01
03/01/00
10/20/00
10/28/99
02/12/00
03/14/00
02/09/01
02/25/00
08/04/00
04/10/00
05/25/01
04/30/01
07/28/00
01/29/01
06/08/00
05/14/01
02/22/01
02/17/00
05/18/00
07/05/00
08/21/00
08/16/00
06/28/00
04/24/00
03/30/01
03/30/00
06/14/00

05/21/02 Resale
11/29/01 Resale
12/08/01 Resale
02/22/03 Resale
02/23/02 Resale
01/30/02 Resale
03/28/03 Resale
05/15/02 Resale
02/13/02 Resale
02/15/02 Resale
02/20/02 Resale
07/28/01 Resale
10/23/02 Resale
07/31/02 Resale
10/31/02 Resale
09/12/02 Resale
06/18/03 Resale
04/19/03 Resale
04/23/02 Resale
10/26/01 Resale
05/03/03 Resale
06/03/03 Resale
07/06/02 Resale
06/13/03 Resale
10/31/02 Resale
01/22/03 Resale
10/01/02 Resale
05/31/03 Resale
01/29/03 Resale
12/05/02 Resale
11/04/01 Resale
11/18/01 Resale
11/28/02 Resale
01/17/02 Resale
12/12/02 Resale
09/05/02 Resale
08/16/02 Resale
11/06/02 Resale
10/23/02 Resale
07/26/02 Resale
01/18/02 Resale
07/31/02 Resale
11/28/01 Resale
09/26/02 Resale
08/30/01 Resale
02/27/03 Resale
07/13/02 Resale
02/09/02 Resale
01/02/02 Resale
11/10/01 Resale
02/07/02 Resale
05/02/03 Resale
01/21/03 Resale
06/24/03 Resale
02/28/02 Resale
10/19/02 Resale
10/27/01 Resale
02/11/02 Resale
03/13/02 Resale
02/08/03 Resale
02/24/02 Resale
08/03/02 Resale
04/09/02 Resale
05/24/03 Resale
04/29/03 Resale
07/27/02 Resale
01/28/03 Resale
06/07/02 Resale
05/11/03 Resale
02/21/03 Resale
02/16/02 Resale
05/17/02 Resale
07/04/02 Resale
08/20/02 Resale
08/15/02 Resale
06/27/02 Resale
04/23/02 Resale
03/29/03 Resale
03/29/02 Resale
06/13/02 Resale
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CLEC Agreements: Interconnection, Collocation, and Resale
July 16, 2001

Talk Time Communications, LTD (Active)(09-05-00) ACTIVE

TelSon Communications, inc.

Tele-Source

Tele-phone Communications, Inc.

Teleconex, Inc.

Telephone One, Inc. Resale
Tennessee Phone Service, Inc. - a
Tennessee Telephone Service
Texas Hometel, Inc. dba 877-RING AGAIN - a
The Mobile Phone Company, Inc.
The MoneyPlace, LLC

The Telephone Connection, Inc.
Tin Can Communications, L.L.C.
Tower Communications, inc.
Trans National Tel, Inc.

Trusted Net Media Holdings, LLC

US Phone, Inc.

USA Quick Phone, Inc.

USA Telecom, Inc.

United States Telecommunications, Inc. (Active)
Unity Acquisition Company, inc.

Universal Telecom, Inc. (Active 10-16-00)

Voice Magic Telecommunications, Inc. (VMT) - A
Voice Vision International

World Sateilite Network America, Inc. 07-31-02

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract
Contract

NA

06/04/01
02/21/01

03/13/01

01/15/01

06/14/01

12/11/00
03/13/01

09/05/00
10/03/00
02/01/00
04/21/00
11/25/99
06/04/01
07/01/01
02/22/00
03/13/01
03/19/00
01/15/01
04/07/00
02/14/00
03/10/00
06/14/01
04/04/00
03/29/00
03/21/00
05/25/00
06/23/00
01/27/00
10/16/00
12/11/00
03/13/01
08/01/00

09/04/02 Resale
10/02/02 Resale
01/31/02 Resale
04/20/02 Resale
11/24/01 Resale
06/03/03 Resale
06/30/03 Resale
02/21/02 Resaie
03/12/03 Resale
03/18/02 Resale
01/14/03 Resale
04/06/02 Resale
02/13/02 Resale
03/09/02 Resale
06/13/03 Resale
04/03/02 Resale
03/28/02 Resale
03/20/02 Resale
05/24/02 Resale
06/22/02 Resale
01/26/02 Resale
10/15/02 Resale
12/10/02 Resale
03/12/03 Resale
07/31/02 Resale
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CONFIDENTIAL

CPNI DATA

05-25-01

CLECs with Over 10 Lines

in BellSouth TENNESSEE Area

Method One

Exhibit DS - 4

Confidential - Subject

to Protective Order

TENNESSEE
May 2001

Resold

Resold

Facilities-Based: Method 1

Lines

Lines

Fac.-based
Res Lines

Fac.-based
Bus Lines

Fac.-based
Total Lines

=zzzazzz METHOD ONE ======

ACCESS INTEGRATED NETWORKS

ADELPHIA BUS. SOLUTIONS (fka Hyperion)

AENEAS COMMUNICATIONS

AT&T LOCAL SERVICES

BIRCH TELECOM

BROADRIVER COMM _ ( PurePacket )

BROADSLATE NETWORKS

o[y jo|s|win]|=

BUSINESS TELECOM INC. (BT!)

COVAD COMM (incl BLUESTAR)

CRG INTERN'L dba NETWORK ONE

DSLNET COMM

ELECTRIC POWER BOARD OF CHATTANOOGA

ERNEST COMMUNICATIONS

GLOBAL CROSSING TEL ( FRONTIER)

ICONNECT

ICG COMMUN. (fka Intelcom)

INTERMEDIA COMM. (IC1)

ITCrDELTACOM

KMC TELECOM INC.

KNOLOGY

LECSTAR (EMPIRE TELECOM SVCs)

LEVEL3

LIGHTYEAR COMMUNICATIONS

MCI METRO ATS (incl WTI, MFS)

Mpower _(MGC COMM.)

NETWORK TELEPH. (incl LIGHTNETWORKS)

NEWSOUTH COMM (incl. UniversaiCom)

NEXTLINK (XO COMM )

RHYTHMS (ACl)

SPRINT COMMUNICATIONS

TELEPORT COMM (TCG)

TELIGENT SERVICES

THE OTHER PHONE CO (dba AccessOne, TALK.COM; includes Omnicall)

TIME WARNER

TRIVERGENT (NUVOX) (fka STATE COM)

GLOBAL NAPS

US LEC

WINSTAR TELECOM

XSPEDIUS

METHOD 1: Facilities-Based Lines

2,521

10,636

287,496

298,132

BST Confidential {CPNI) Data

No distribution outside BellSouth without permission.
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CONFIDENTIAL
CPNI DATA

05-25-01

CLECs with Over 10 Lines
in BellSouth TENNESSEE Area

Method One

Exhibit DS - 4

Confidential - Subject

to Protective Order

TENNESSEE
MAY 2001

Resold

Resold

Resale Only {10 + Lines)

Lines Lines

Total

Fac.-based
Res Lines

Fac.-based
Bus Lines

Fac.-based
Total Lines

Local
Lines

1-800 RECONEX, INC

ALLSOUTH PHONE CONNECT

ANNOX. INC

APPLIANCE&TV RENTALS (FONES-4-U)

AWARD ENTERPRISES

BROADBAND OFFICE COMMUNICATIONS

CAT COMMUN INTL (CCt)

w|~|oolaw i

CHAPMAN DIVERSIFIED SERVICES

©

CHOCTAW TELECOM, INC.

=)

COMM SOUTH Cos

COMMUNITY TELEPHONE CORP

N

DIRECT-TEL INC

13

DISCOUNT COMMUNICATIONS

14

DPI-TELECONNECT

15

£.SPIRE COMM. ({ ACSI})

16

EXPRESS CONNECTION TELEPHONE SERVICES

EZ PHONE, INC.

EZ TALK COMMUNICATIONS

19

FAIR FINANCIAL, LLC. (dba MIDSTATE TELECOMMUNICATION)

FIRST TEL, INC.

GLOBAL CONNECTION INC

GO-TEL. INC.

INTERLINK TELECOMMUNICATIONS

MAX - TEL COMMUNICATIONS

MONEY TO GO (dba MTG PHONE SVC)

NAVIGATOR TELECOMM, LLC

NEW PHONE (Image Access dba)

NOW COMMUNICATIONS (includes Tel Link and Telstar)

NUSTAR COMMUN. (dba Televia)

PHONE LINK, INC.

PHONE RECONNECT OF AMERICA

QWEST COMMUNICATIONS CORPORATION

SO TELEMANAGEMENT GROUP

STATE DISCOUNT TELEPHONE

TELE CONEX

TELE-SOURCE OF TENNESSEE

TELE-SYS (dba ACCESS AMERICA)

TENNESSEE PHONE SERVICE

TENNESSEE TELEPHONE SERVICE, LLC

THE MONEY PLACE, LLC

UNIVERSAL TELECOM, INC

USA EXCHANGE (DBA OMNIPLEX)

USA QUICK PHONE

USA TELECOM (INT'L DESIGN GRP dba)

TOTAL RESALE-ONLY LINES
[ CLECs with 10 or mare lines ]

29,812

3z,o13J'|

No di

ABST Confidential (CPNI) Data )

outside h without p

20f4

“.-" = NO DATA



CONFIDENTIAL CLECs with Over 10 Lines Exhibit DS - 4

CPNI DATA . < . .
in BellSouth TENNESSEE Area Confidential - Subject
Method One to Protective Order
TENNESSEE Resold Resold || e Estimated --------- [] Total
MAY 2001 i Fac.-based Fac.-based Fac.-based Local
Lines Lines Res Lines Bus Lines Total Lines I Lines
TOTAL CLEC LINES B
in Tennessee+B99 BellSouth Area 32,333 13,087 10,636 287,496 298,132 343,552
{ CLECs with 10 or more lines } METHOD ONE
Total
[Resold —> | 45,420 |
CLECs Over 10 Lines - MAY 2001 83
FACILITY-BASED CLECS ------> 39| METHOD ONE
RESALE ONLY CLECS ----------> 44
CLEC Line Share Estimate = 343,662
MAY+D40 2001 343,652 + 2,596,712
= 11.7%
METHOD ONE

BST Confidential (CPNI) Data
No distribution outside without p

"." = NO DATA
05-25-01 3of4



Exhibit No. DS-5



CONFIDENTIAL CLECs with Over 10 Lines
CPNI DATA in BellSouth TENNESSEE Area

Method TWO: E911 Listings + UNE-Ps

ExhibitDS -5
Confidential - Subject
to Protective Order

TENNESSEE Resold Resold -menre- Estimated --------
May 2001 Residence Business Fac.-based | Fac.-based | Fac.-based
Lines Lines Res Lines Bus Lines Total Lines
Facilities-Based: Method 2 [E911 + UNE-Ps] =mwsoas= METHOD TWO ======

ACCESS INTEGRATED NETWORKS

ADELPHIA BUS. SOLUTIONS (fka Hyperion)

AT&T LOCAL SERVICES

BIRCH TELECOM

BUSINESS TELECOM INC. (BT})

CRG INTERN'L dba NETWORK ONE

ELECTRIC POWER BOARD OF CHATTANOOGA

GLOBAL CROSSING TEL ( FRONTIER )

olojviola|alwns

ICG COMMUN. (fka Intelcom)

-
(=

INTERMEDIA COMM. (ICI}

-
s

ITCDELTACOM

KMC TELECOM INC.

KNOLOGY

LECSTAR (EMPIRE TELECOM SVCs)

LIGHTYEAR COMMUNICATIONS

MCI METRO ATS (incl WTI, MFS, Brooks)

NEWSOUTH COMM (incl. UniversalCom)

NEXTLINK ( XO COMM )

SPRINT COMMUNICATIONS

TELEPORT COMM (TCG)

21

TELIGENT SERVICES

THE OTHER PHONE CO (dba AccessOne, TALK.COM; includes Omnicall)

TIME WARNER

TRIVERGENT (NUVOX) (fka STATE COM)

GLOBAL NAPS

US LEC

FACILITIES-BASED LINES: METHOD 2 2,477 9,653 10,632 246,112

256,744 268,874

OTHER FACILITIES-BASED CLECs Values below based on Method 1

AENEAS COMMUNICATIONS

BROADRIVER COMM ( PurePacket )

BROADSLATE NETWORKS

COVAD COMM (inci BLUESTAR )

DSLNET COMM

ERNEST COMMUNICATIONS

ICONNECT

@l~|o|lo|alwinia

LEVEL 3

©

Mpower (MGC COMM.)

N
o

NETWORK TELEPH. (inc| LIGHTNETWORKS)

11

RHYTHMS (ACI)

WINSTAR TELECOM

13

XSPEDIUS

OTHER CLECs SUBTOTAL

BST Confidential (CPNI) Data
No distribution outside BellSouth without permission.

05-25-01 10f4

“.* = NO DATA



CONFIDENTIAL
CPNI DATA

Method TWO: E911 Listings + UNE-Ps

CLECs with Over 10 Lines
in BellSouth TENNESSEE Area

Exhibit DS - 5

Confidential - Subject

to Protective Order

TENNESSEE
MAY 2001

Resold Resold A

Total

Resale Only [10 + Lines]

Residence Business Fac.-based
Lines Lines Res Lines

Fac.-based
Bus Lines

Fac.-based
Total Lines

Local
Lines

1-800 RECONEX, INC.

ALLSOUTH PHONE CONNECT

ANNOX, INC

APPLIANCE&TV RENTALS (FONES4-U)

AWARD ENTERPRISES

BROADBAND OFFICE COMMUNICATIONS

CAT COMMUN INT'L (CCl)

CHAPMAN DIVERSIFIED SERVICES

wlo|~N|elo|s|win]|a

CHOCTAW TELECOM, INC.

COMM SOUTH Cos

a
a

COMMUNITY TELEPHONE CORP

DIRECT-TEL INC.

DISCOUNT COMMUNICATIONS

E.SPIRE COMM. (ACSIi)

DPI-TELECONNECT

EXPRESS CONNECTION TELEPHONE SERVICES

EZ PHONE, INC.

EZ TALK COMMUNICATIONS

19

FAIR FINANCIAL, LLC. (dba MIDSTATE TELECOMMUNICATION)

FIRST TEL, INC.

GLOBAL CONNECTION INC

GO-TEL, INC.

INTERLINK TELECOMMUNICATIONS

MAX - TEL COMMUNICATIONS

MONEY TO GO (dba MTG PHONE SVC)

NAVIGATOR TELECOMM,, LLC

NEW PHONE (Image Access dba)

NOW COMMUNICATIONS (includes Tel Link and Telstar)

NUSTAR COMMUN. (dba Televia)

PHONE LINK, INC.

PHONE RECONNECT OF AMERICA

QWEST COMMUNICATIONS CORPORATION

SO TELEMANAGEMENT GROUP

[
B

STATE DISCOUNT TELEPHONE

TELE CONEX

TELE-SOURCE OF TENNESSEE

TELE-SYS (dba ACCESS AMERICA)

TENNESSEE PHONE SERVICE

TENNESSEE TELEPHONE SERVICE, LLC.

THE MONEY PLACE, LLC.

UNIVERSAL TELECOM, INC.

USA EXCHANGE (DBA OMNIPLEX)

USA QUICK PHONE

USA TELECOM (INT'L DESIGN GRP dba)

TOTAL RESALE-ONLY LINES

[ CLECs with 10 or more lines ]

29,812 2,201 i |

05-25-01

BST Confidential (CPNI) Data
No distribution outside BeliSouth without permission.

20f4

*." = NO DATA



CONFIDENTIAL CLECs with Over 10 Lines
CPNI DATA in BeliSouth TENNESSEE Area

Method TWO: E911 Listings + UNE-Ps

Exhibit DS - 5
Confidential - Subject
to Protective Order

MAY+D40 2001

TENNESSEE Resold Resold ||  eeeee Estimated —------- ] Total
MAY 2001 Resid Business Fac.-based Fac.-based Fac.-based || Local
Lines Lines Res Lines Bus Lines Total Lines Lines
TOTAL CLEC LINES
in Tennessee BellSouth Area 32,289 11,854 [] 10,632 246,112 256,744 300,887 l
[ CLECs with 10 or more lines } METHOD TWO
[Total
Resold -> 44,143 |
CLECs Over 10 Lines - MAY 2001 70
FACILITY-BASED CLECS «-----> 26| METHOD TWO
RESALE ONLY CLECS -----eer-- > 44
CLEC Line Share Estimate = 300,887

300,887 + 2,596,712

10.4%
METHOD TWO

BST Confidential (CPNI) Data
No distribution outside BellSouth without permission.

05-25-01 30f4

".* = NODATA



Exhibit No. DS-6



CONFIDENTIAL

CLEC COMPLETED COLLOCATIONS

Exhibit DS - 6

CLEC CPNI TENNESSEE MAY 2001 Confidential - Subject
INFORMATION to Protective Order
May-01 BELLSOUTH
WIRECENTER wC Completed RESIDENCE BUSINESS TOTAL
NAME CLLI Collocations LINES LINES LINES
1 Chattanooga-Brainerd CHTGTNBR 33,227 14,950 48,177
2 Chattanooga-Ninst Street CHTGTNNS 9,694 14,056 23,750
3 Franklin FKLNTNMA 32,685 7,195 39,880
4 Knoxville-Main KNVLTNMA 35,255 23,848 59,103
5 Memphis-Bartlett MMPHTNBA 63,929 15,975 79,904
6 Memphis-Chickasaw MMPHTNCT 31,093 8,500 39,593
7 Memphis-Eastland MMPHTNEL 31,782 14,796 46,578
8 Memphis-Germantown MMPHTNGT 58,719 11,510 70,229
9 Memphis-Main MMPHTNMA 11,873 12,818 24,691
10 Memphis-Midtown MMPHTNMT 24,633 6,698 31,331
11 Memphis-Oakville MMPHTNOA 43,317 22,289 65,606
12 Memphis-Southland MMPHTNSL 37,652 14,113 51,765
13 Murfreesboro MRBOTNMA 49,816 12,293 62,109
14 Nashville-Airport NSVLTNAP 20,067 6,787 26,854
15 Nashville-Brentwood NSVLTNBW 21,591 10,515 32,106
16 Nashville-Crieve Hall NSVLTNCH 41,175 9,692 50,867
17 Nashville-Donelson NSVLTNDO 28,746 12,310 41,056
18 Nashville-Main NSVLTNMT 14,398 42,839 57,237
19 Nashville-Sharondale NSVLTNST 34,764 11,144 45,908
20 Nashville-University NSVLTNUN 5,949 8,931 14,880
BellSouth lines addressed by 382 630,365 281,259 911,624
16 or more CLEC collocations --> 55% 32% 45% 35%
21 Chattanooga-Dodds Ave CHTGTNDT 20,959 8,696 29,655
2 Collierville CRVLTNMA 20,725 4,368 25,093
23 Goodlettsville GDVLTNMA 10,765 5,100 15,865
24 Hendersonville HDVLTNMA 23,822 5,109 28,931
25 Knoxville-Bearden KNVLTNBE 12,814 9,217 22,031
26 Knoxville-Fountain City KNVLTNFC 24,539 5,638 30,177
27 Knoxville-West Hills KNVLTNWH 41,742 13,644 55,386
28 Lebanon LBNNTNMA 20,710 6,404 27,114
29 Maryville-Main MAVLTNMA 40,305 11,084 51,389
30 Memphis-Southside MMPHTNST 16,519 5,721 22,240
31 Nashville-Inglewood NSVLTNIN 27,173 4,946 32,119
32 Nashville-Madison NSVLTNMC 17,454 4,593 22,047
33 Nashville-Westmeade NSVLTNWM 18,482 3,500 21,982
BellSouth lines addressed by 540 926,374 369,279 1,295,653
10 or more CLEC collocations --> 78% 47% 59% 50%
34 Athens ATHNTNMA 11,632 4,022 15,654
35 Chattanooga~Harrison CHTGTNHT 9,408 590 9,998
36 Chattanooga-Middle Valley CHTGTNMV 14,156 1,516 15,672
37 Chattanooga-Redbank CHTGTNRB 18,297 4,886 23,183
38 Chattanooga-Rossville CHTGTNRO 19,999 4,724 24,723
39 Chattanooga-St Elmo CHTGTNSE 9,482 1,927 11,409
Confidential and Proprietary
06-27-01 No distribution outside BellSouth without authorization 10of5




CONFIDENTIAL

CLEC COMPLETED COLLOCATIONS

Exhibit DS - 6

CLEC CPNi TENNESSEE MAY 2001 Confidential - Subject
INFORMATION to Protective Order
May-01 BELLSOUTH
WIRECENTER wC Completed RESIDENCE BUSINESS TOTAL
NAME CLL1 Collogations LINES LINES LINES
41 Clarksville Main CLVLTNMA 40,600 10,496 51,096
42 Cleveland CLEVTNMA 36,163 9,670 45,833
43 Clinton CLTNTNMA 9,173 2,105 11,278
40 Columbia Main CLMATNMA 19,944 7,570 27,514
44 Cool Springs FKLNTNCC 2,716 3,588 6,304
45 Dickson DKSNTNMT 10,759 3,751 14,510
46 Dyersburg DYBGTNMA 12,607 5,022 17,629
47 Gallatin GALLTNMA 15,349 4,899 20,248
48 Gatlinburg GTBGTNMT 7,125 3,179 10,304
49 Jackson-Main JCSNTNMA 23,675 10,496 34,171
50 Jackson-Northside JCSNTNNS 14,926 7,720 22,646
51 Kingston KGTNTNMT 8,818 1,297 10,115
52 Knoxville-Young High KNVLTNYH 22,281 4,022 26,303
53 Lawrenceburg LRBGTNMA 9,308 3,075 12,383
54 Lenoir City LNCYTNMA 10,633 2,434 13,067
55 Lexington LXTNTNMA 9,538 2,380 11,918
56 Manchester MNCHTNMA 9,201 2,659 11,860
57 Mascot MSCTTNMT 11,862 1,484 13,346
58 Memphis-Cherokee MMPHTNCK 12,016 1,711 13,727
59 Memphis-Frayser MMPHTNFR 20,480 2,607 23,087
60 Memphis-Humphreys MMPHTNHP 540 501 1,041
61 Memphis-Southwind GTWSTNSW 1,349 1,027 2,376
62 Memphis-Westwood MMPHTNWW 16,886 1,533 18,419
63 Morristown MRTWTNMA 24,824 8,419 33,243
64 Nashville-Bellevue NSVLTNBV 16,654 2,420 19,074
65 Nashville-Burton Hills NSVLTNBH 3,070 303 3,373
66 Nashville-Cockrill Bend NSVLTNCD 81 1,348 1,429
67 Nashville-Hickory Hollow NSVLTNHH 5,615 1,893 7,508
68 Newport-Main NWPTTNMT 11,914 2,727 14,641
69 Oak Ridge OKRGTNMT 14,008 6,279 20,287
70 Pulaski PLSKTNMA 9,785 2,561 12,346
71 Sevierville SVVLTNMT 24,476 8,846 33,322
72 Shelbyville SHVLTNMA 10,303 3,640 13,943
73 Smyrna SMYRTNMA 16,675 3,832 20,507
74 Springfield SPFDTNMA 10,156 3,069 13,225
75 Tullahoma TLLHTNMA 10,51% 4,360 14,875
76 Winchester WNCHTNMA 10,878 2,745 13,623
BellSouth lines addressed by 689 1,504,251 532,612 2,036,863
1 or more CLEC collocations --> 100% 76% 85% 7&[
78 Adams-Cedar Hill ACHLTNMT 1,578 136 1,714
79 Arlington ARTNTNMT 3,266 794 4,060
80 Ashland City ASCYTNMA 5,376 1,302 6,678
81 Bells BLLSTNMA 1,710 354 2,064
82 Benton BNTNTNMT 4,250 685 4,935
83 Bethel Springs BTSPTNMA 1,661 115 1,776
Confidential and Proprietary
06-27-01 No distribution outside BeliSouth without authorization 20f5



CONFIDENTIAL

CLEC CPNI
INFORMATION

84
85
86
87
88
89
90
91
77
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124

06-27-01

WIRECENTER

NAME

Big Sandy
Blanche

Bolivar
Brownsville
Bulls Gap
Camden
Carthage
Centerville
Charleston
Charlotte
Chattanocoga-Signal Mountain
Copper Hill
Covington
Cross Plains-Orlinda
Culleoka
Cumberland City
Cumberland Gap
Cunningham
Dandridge
Dayton

Decatur

Dover

Dyer
Eagleville
Etowah
Fairview
Fayetteville
Flintville
Fredonia
Gibson

Gleason

Grand Junction
Greenback
Greenbrier
Greenfield
Halls
Hampshire
Harriman
Hartsville
Henderson
Henning
Hohenwald

TENNESSEE MAY 2001

May-01
Completed

Collocations

wC

CLL1
BGSNTNMA
BLNCTNMT
BLVRTNMA
BWVLTNMA
BLGPTNMA
CMDNTNMA
CRTHTNMA
CNVLTNMA
CHTNTNMT
CHRLTNMT
CHTGTNSM
CRHLTNCB
CVTNTNMT
CRPLTNMA
CULKTNMA
CMCYTNMT
CLDGTNMA
CNHMTNMA
DNRGTNMA
DYTNTNMA
DCTRTNMT
DOVRTNMT
DYERTNMT
EAVLTNMA
ETWHTNMT
FRVWTNMT
FYVLTNMA
FLVLTNMA
FRDNTNMA
GBSNTNMT
GLSNTNMA
GDJTTNMA
GRNBTNMA
GNBRTNMA
GNFDTNMT
HLLSTNMT
HMPSTNMA
HIMNTNMA
HTVLTNMA
HNSNTNMT
HNNGTNMA
HHNWTNMA

Confidential and Proprietary

CLEC COMPLETED COLLOCATIONS

BELLSOUTH
RESIDENCE
LINES

2,270

975
5,396
6,493
3,836
6,004
3,316
4,350
4,086
2,965
7,113
5,993
9,782
2,890
1,043

672
4,616
2,682
6,814
7,836
3,915
4,770
1,628
1,694
4,686
4,240
8,930
2,210
2,158
1,010
1,204
1,587
3,943
4,261
1,846
2,490

687
6,017
2,639
5,493
1,214
4,192

No distribution outside BellSouth without authorization

Exhibit DS - 6

Confidential - Subject
to Protective Order

BUSINESS
LINES

ll

1,

1,
1,
1,

2,

1,

2I

1,

1,

TOTAL
LINES
139 2,
57 1,
567 6,
970 8,
415 4,
475 7,
044 4,
039 5,
516 4,
341 3,
822 7,
943 6,
598 12,
189 3,
44 1,
146
523 5,
120 2,
997 7,
963 9,
498 4,
717 s,
260 1,
174 1,
813 5,
572 4,
619 11,
146 2,
104 2,
64 1,
224 1,
223 1,
251 4,
471 4,
390 2,
532 3,
28
552 7,
621 3,
245 6,
182 1,
965 5,
3of5

409
032
963
463
251
479
360
389
602
306
935
936
380
079
087
818
139
802
811
799
413
487
888
868
499
812
549
356
262
074
428
810
194
732
236
022
715
569
260
738
396
157



CONFIDENTIAL

CLEC CPNI
INFORMATION

06-27-01

WIRECENTER

NAME

Hornbeak
Humboldt
Huntingdon
Huntland
Jasper
Jefferson City
Jellico

2 Kenton

Lafollette

Lake City
Lewisburg

Loudon

Lyles

Lynchburg
Lynnville
Madisonville
Maryville-Friendsville
Maryville-Townsend
Maynardville
Mcewen

Mckenzie

Medina
Memphis-Southhaven
Middleton

Milan

Moscow

Mount Pleasant
Nashville-Airport Authority
Nashville-Whites Creek
Newbern
Newport-Hartford
Norris

0ld Hickory

Oliver Springs
Palmyra

Paris

Petersburg
Pleasant View
Portland

Ridgely

Ripley

Rockwood
Rogersville

TENNESSEE MAY 2001

May-01
wC Completed
CLLI Collocations

HRNBTNMT
HMBLTNMA
HNTGTNMA
HNLDTNMA
JSPRTNMT
JFCYTNMA
JLLCTNMA
KNTNTNMA
LFLTTNMA
LKCYTNMA
LWBGTNMA
LODNTNMA
LYLSTNMA
LYBGTNMT
LYVLTNMA
MDVITNMT
FIVLTNMA
TWNSTNMA
MYVLTNMA
MCWNTNMT
MCKNTNMA
MEDNTNMA
SOHNTNDC
MDTNTNMA
MILNTNMA
MSCWTNMA
MNPLTNMA
NSVLTNAA
NSVLTNWC
NWBRTNMA
HRFRTNMA
NRRSTNMA
OLHCTNMA
OLSPTNMA
PLMYTNMA
PARSTNMA
PTBGTNMA
PSVWTNMT
PTLDTNMA
RDGLTNMA
RPLYTNMA
RKWDTNMA
RRVLTNMA

Confidential and Proprietary

CLEC COMPLETED COLLOCATIONS

BELLSOUTH
RESIDENCE
LINES

1,657
5,895
5,706
1,071
4,135
7,489
4,402

941

13,138
3,748
7,376
7,386
4,835
1,741

898

6,262
2,078
1,875
5,991
2,360
3,856
1,485
3,684
2,461
4,891
1,203
3,543

8,766
2,607
3,099
3,658
5,685
5,293

658
10, 950

843
4,896
7,000

954
6,318
5,273
8,435

No distribution outside BellSouth without authorization

Exhibit DS - 6
Confidential - Subject
to Protective Order

BUSINESS

LINES

145
1,987
1,216
151
1,048
1,764
629
130
2,737
451
2,427
1,577
343
554
107
1,304
173
378
835
231
1,052
196
2,573
272
1,513
171
752
1,051
1,031
542
221
439
747
579
39
3,375
77
537
1,609
148
1,461
1,027
1,899

TOTAL

LINES
1,
7,
6!
1,
S5,
9,
S,
1,

15,
4,
9,
8,
S,
2,
1,
7,
2,
2,
6,
2,
4,
1,
6,
2,
6,
1,
4,
1,
9,
3,
3,
4,
6,
5,

14,

S,
8,
1,
7,
6,
10,

40f5

802
882
922
222
183
253
031
071
875
199
803
963
178
295
005
566
251
253
826
591
908
681
257
733
404
374
295
051
797
149
320
097
432
872
697
325
920
433
609
102
779
300
334



CONFIDENTIAL
CLEC CPNI
INFORMATION

168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196

06-27-01

WIRECENTER
NAME

Sango

Santa Fe
Savannah
Selmer
Sewanee
Sneedville
Soddy Daisy
Somerville
South Pittsburg
Spring City
Spring Hill
Summertown
Surgoinsville
Sweetwater
Tiptonville
Trenton
Triune

Troy

Union City
Vanleer
Wartrace
Watertown
Waverly
White Bluff
White House
White Pine
Whiteville
Whitwell
Williamsport

CLEC COMPLETED COLLOCATIONS
TENNESSEE MAY 2001

Exhibit DS - 6
Confidential - Subject
to Protective Order

May-01 BELLSOUTH
wC Completed RESIDENCE BUSINESS TOTAL
CLLI Collocations LINES LINES LINES
SANGTNMT 4,780 377 5,157
SNTFTNMA 1,031 43 1,074
SVNHTNMT 7,783 2,008 9,791
SLMRTNMT 4,957 1,529 6,486
SEWNTNMW 1,324 283 1,607
SNVLTNMA 2,633 395 3,028
SDDSTNMA 7,542 904 8,446
SOVLTNMT 7,733 1,595 9,328
SPBGTNMA 2,985 901 3,886
SPCYTNMT 4,351 500 4,851
SPHLTNMT 3,456 1,004 4,460
SMTWTNMA 1,709 115 1,824
SRVLTNMA 2,298 264 2,562
SWTWTNMT 5,929 1,358 7,287
TPVLTNMA 1,428 395 1,823
TRTNTNMA 3,466 1,213 4,679
TRINTNMA 1,294 124 1,418
TROYTNMT 2,552 310 2,862
UNCYTNMA 7,306 2,914 10,220
VNLRTNMA 1,332 71 1,403
WRTRTNMT 2,106 292 2,398
WTTWTNMA 1,612 188 1,800
WVRLTNMT 4,389 1,278 5,667
WHBLTNMT 5,555 704 6,259
WHHSTNMA 6,115 1,144 7,259
WHPITNMA 2,854 441 3,295
WHVLTNMT 1,590 309 1,899
WHWLTNMA 3,250 283 3,533
WLPTTNMA 744 31 775
689 1,970,684 626,028 2,596,712
ACollocations® RESIDENCE BUSINESS TN TOTAL
Physical+Virtual
Confidential and Proprietary
No distribution outside BellSouth without authorization 5of 5
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Exhibit DS-9
Facilities-Based Line Estimate Methodology

EXHIBITS

Exhibit DS-4 presents the total CLEC lines and incorporates the estimate of facilities-based
lines using Method One. The totals from Exhibit DS-4 are displayed in Table 1 of the
affidavit. The derivation of the facilities-based lines estimate under Method One is presented
in Exhibit DS-7. Exhibit DS-5 presents an even more conservative view of total CLEC lines
and incorporates the estimate of facilities-based lines using Method Two. The totals from
Exhibit DS-5 are displayed in Table 2 of the affidavit. The derivation of the facilities-based
lines estimate under Method Two is presented in Exhibit DS-8. Method Two considers only
CLECs’ E911 listings and UNE-Ps for the facilities-based lines estimate. Lines for fewer
facilities-based CLECs result under Method Two because by definition it excludes the full
dataset considered in Method One, specifically UNE loops and IC trunks. Resale lines, if
any, for facilities-based CLECs are included on the DS-4 and DS-5 Exhibits. Resale lines
for all resale-only CLECs appear on the second page of Exhibits DS-4 and DS-5.

DATA CATEGORIES

BellSouth’s information systems and an extract from the E911 database contractor provide
data that BellSouth uses to identify CLECs’ lines served, including those served on a
facilities basis.! BellSouth’s billing systems provide an inventory of residential and
business resale lines. Data that BellSouth uses in its estimates of facilities-based lines

include CLECs’ E911 listings, UNE loops, UNE-Ps, and local interconnection trunks. For

" [n the normal course of business, these data are collected and maintained in operational databases. Extracts are
made from these databases for this affidavit and its exhibits i.e., Collocation: Collocation Access Database; E911
listings: SCC Database; Interconnection Trunks/UNE-Loops/Resale: Interexchange Carrier Analysis Information
System Database; UNE-P: Integrated Customer Database of the Strategic Information Warehouse that holds data
from the Customer Records Information System Database.



each of these data categories a complete listing, covering all CLECs in BellSouth’s service
area in the state, was collected. The categories that indicate facilities-based lines correspond
to those presented in other applications to provide in-region, interLATA services.”? Each of
these categories is discussed separately later in this exhibit. If data were available that
indicated a CLEC was using facilities-based lines in the study-month, that CLEC and all of
its corresponding data were entered into Exhibit DS-7 (and DS-8) so that all the information
could be considered in estimating each CLEC’s facilities-based lines. As previously
indicated, because CLECs differ in how they structure their facilities, each CLEC does not
have data populated in every category. For example, CLECs specializing in DSL for
dedicated 24/7 high-speed Internet access do not interconnect those lines to the switched
voice network. Thus CLECs, such as Covad (BlueStar) and Rhythms (ACI), show
quantities of UNE loops but have no interconnection trunks and no E911 listings. Method
One considers all of each CLEC’s data available, which is segregated into three categories.
The first data category is residence and business E911 listings. The second category
includes UNE loops and residence and business UNE-Ps. The third category consists of
only total local interconnection trunks. As stated previously, BellSouth first estimates each
CLEC’s total facilities-based lines based on one of these three categories. Under Method
One BellSouth does not add data across categories to estimate a CLEC’s total facilities-
based lines. Exhibit DS-7 displays these three data categories and highlights the particular
category used for each CLEC’s estimate. Method Two is even more conservative in that it

bases the facilities-based line estimate only on the sum of each CLEC’s E911 listings and/or

UNE-Ps.

% See Fn. 14 of this Affidavit. See also Attachment A, Exhibit 1 — Declaration of William E. Taylor, Application of
New York Telephone Company for Authorization to Provide In-Region, InterLATA Services in New York



3. RESIDENCE AND BUSINESS LINE ESTIMATES
In Exhibits DS-7, BellSouth first selects from one of three categories for its estimate of each
CLEC’s total facilities-based lines. If the data category selected already separates residential
and business lines, those counts are used. Data categories that already identify residence and
business separately are E911 listings and UNE-Ps. If a category is selected to estimate lines
that does not already segregate residential lines from business lines, the available evidence
on each CLEC’s residential line count from other categories is used to estimate the
residential lines. For example, when local interconnection trunks are selected to estimate a
CLEC’s total lines, BellSouth then considers evidence from that CLEC’s residential E911
listings and/or residential UNE-Ps, if any. If this other information shows some residential
lines for the CLEC, those lines are entered as residential class in Exhibits DS-7 and DS-8.
However, the total for the facilities-based lines estimate determined in the first step is not
increased, i.e., total lines estimate minus residential lines results in the balance as business
lines. Because CLECs’ business strategies more frequently emphasize business customers,
lines are displayed as business class absent specific data on the number of a CLEC’s
residential lines.

4. FACILITIES-BASED LINES ESTIMATE IS CONSERVATIVE
BellSouth prepared line estimates using a conservative approach that identified facilities-
based lines for 40 CLECs operating in its area in Tennessee in May 2001. For each CLEC,
BellSouth considered the quantity shown for all of the categories available. However, no
individual category of facilities-based lines available to BellSouth is ideal. For example,
even though CLECs themselves provide and update E911 listings when their switch
provides dial-tone, the E911 database does not account for all lines. For example, customer

service centers with in-dial only service are not listed. The E911 listings also understate



total lines for business customers that have, for example, a PBX customer that lists only a
few main numbers at a location. Accordingly and when available, it is reasonable to
consider not just the E911 listings but the other categories, such as the quantity of each
carrier’s local interconnection trunks. Even when BellSouth relies on interconnection trunks
for a CLEC’s line estimate, however, an extremely conservative 1:1 line-to-trunk ratio is
applied in deriving the estimates under Method One in Exhibit DS-7. That ratio very likely
understates the number of lines served on a facilities-basis. Other approved applications for
interLATA relief have supported a higher line-to-trunk ratio.’ Exhibit DS-7 highlights the
specific category that BellSouth used for its estimate of each CLEC’s total of facilities-based
lines under Method One. Facilities-based lines estimates under Method Two are even more
conservative in that it considers only E911 listings and/or UNE-Ps for each CLEC. This
Method excludes DSL service providers who use BellSouth’s UNE loops but have neither
E911 listings nor UNE-Ps. Estimates for 91 CLECs can be determined on the Method Two

basis, 40 less than under Method One. See Exhibit DS-8 for Method Two derivations.

FACILITIES-BASED LINE CATEGORIES
S. E911 LISTINGS
[LECs and CLECs in Tennessee are required to provide access to emergency services. SCC
is the contractor that manages the E911 customer listing database for BellSouth. SCC
manages the data that allows the routing and delivery of 9-1-1 calls to the appropriate
answering point along with information about the caller’s locations. Since March 2000, for
regulatory purposes associated with its 271 application process, BellSouth has obtained a

monthly summary of the total number of each CLEC’s E911 listing for each of BellSouth’s

3 Joint Affidavit of J. Gary Smith and Mark Johnson, Application of SBC Communications, Inc. for Provision of In-



service areas. CLECs’ provide and maintain the E911 listing to SCC’s database for the
customer lines served off their switches. BellSouth maintains E911 listings for CLEC resale
lines and UNE-platforms because BellSouth provides switching in those cases. In this
affidavit, a CLEC’s E911 listing is used to indicate a CLEC facilities-based line. This
corresponds to the practice that other successful applicants for 271 approval have adopted.
Beginning with February 2001 data, the E911 counts BellSouth receives segregate residence
from business lines. As of May 2001, CLECs in Tennessee had over 227,200 E911 listings
in BellSouth’s area. CLECs’ E911 listings are shown in Exhibit DS-7 and DS-8.

6. UNBUNDLED NETWORK ELEMENT PLATFORM (“UNE-P”)
The number of UNE-Ps purchased by competitors provides further evidence of facilities-
based local competition in Tennessee. As of May 2001, BellSouth was providing CLECs in
Georgia with over 24,300 UNE-Ps. UNE-Ps by CLEC are shown in Exhibit DS-7 and DS-
8.

7. UNBUNDLED NETWORK ELEMENT LOOPS (“UNE LOOPs”)
The number of UNE Loops that CLECs are using to provide “last mile” connections to end-
users is an important indicator of CLEC facilities-based service. BellSouth’s UNE loops are
not differentiated in the database in regards to residence or business class of service. In
cases when UNE loops are included to estimate a CLEC’s total of facilities-based lines,
BellSouth considers any evidence available for that CLEC, such as its residence E911
listings, to apportion the UNE loops. As of May 2001, BellSouth was providing CLECs in
Tennessee with more than 51,700 UNE loops. UNE loops by CLEC are displayed in
Exhibit DS-7. The UNE loops shown include xDSL loops, which are addressed in greater

detail in the testimony of Wiley G. Latham.

Region, InterLATA Services in Kansas and Oklahoma, Paras. 26 and 28, Tables 2 and 3 at pp. 6-7.



8. LOCAL INTERCONNECTION TRUNKS
Local interconnection trunks enable calls from the ILEC’s network to be transported to
customers served by the CLEC’s network, and vice versa. These trunks connect an ILEC
switch to a CLEC switch and provide the interoffice connection function between the two
telephone networks. The number of local interconnection trunks connecting BellSouth’s
network to CLEC networks is another indicator to use in estimating the number of facilities-
based lines that a CLEC serves. As of May 2001, approximately 136,200 local
interconnection trunks, on a DSO equivalent basis, were in service between BellSouth’s
network and the networks of 25 facilities-based CLECs. IC trunks are selected in slightly
over one-quarter of the cases as the basis for a CLEC’s facilities-based lines under Method
One. However, if IC trunks are used, they are counted conservatively on a 1- to-1 line to
trunk basis. IC trunks by CLEC are shown on Exhibit DS-7.

9. COLLOCATION EXHIBITS
Confidential Exhibit DS-6 displays BellSouth 76 wire centers with collocations completed
as of May 2001. Collocations completed, either physical or virtual, total 689 over these wire
centers. Table 3 of this affidavit summarizes the number of CLECs’ collocations that enable
CLECs to address BellSouth residence and business lines and their percentages of total
lines. Exhibit DS-6 provides the supporting data that were summarized in Table 3 of this
affidavit. The substantial number of BellSouth’s residence and business local access lines
that CLEC collocations can address is a powerful indicator that facilities-based competition

is established broadly within BellSouth’s area in Tennessee.
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STATEMENT OF GENERALLY AVAILABLE
TERMS AND CONDITIONS FOR
INTERCONNECTION, UNBUNDLING AND RESALE
PROVIDED BY BELLSOUTH TELECOMMUNICATIONS, INC.
IN THE STATE OF TENNESSEE

Pursuant to 47 U.S.C. § 252(f), BellSouth Telecommunications, Inc. (“BellSouth”) makes
the following terms and conditions generally available for the purposes of fulfilling its
obligations under 47 U.S.C. §§ 251, 252(d) and 271. This Statement of Generally Available
Terms and Conditions (“Statement”) shall remain in effect for two (2) years from the date it takes
effect under 47 U.S.C. § 252(f) following review by the Tennessee Regulatory Authority. The
filing of this Statement does not change or diminish BellSouth’s willingness to negotiate
individual agreements with Competitive Local Exchange Carriers. This Statement is subject to
revision to the extent necessary to comply with any legislative, regulatory or judicial order or rule
that affects the rights and obligations created by this Statement. BellSouth has negotiated
agreements with numerous Competitive Local Exchange Carriers. These agreements are open to
inspection, and provide examples of detailed contractual language that has been used by
BellSouth and other carriers. These agreements may be utilized by other parties.

This Statement uses the following abbreviations throughout:

A. CLEC means a Competitive Local Exchange Carrier certificated by the Tennessee
Regulatory Authority to offer and/or provide local telecommunications services in
Tennessee.

B. Authority means the Tennessee Regulatory Authority.
C. Telecommunications Act of 1996 ("Act”) means Public Law 104-104 of the

United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47 U.S.C. § 1, et seq.).

I.  Interconnection (47 U.S.C. §§ 251(b)(5), 251(c)(2), 251(c)(6), 252(d)(1)&(2) and
271(c)(2)(B)(i))

BellSouth provides CLECs interconnection with BellSouth’s network for the
transmission and routing of telephone exchange service and exchange access on the following
terms:

A. Local Traffic. Local Traffic is defined as any telephone call that originates in one
exchange and terminates in either the same exchange, or other local calling area
associated with the originating exchange as defined and specified in Section A3 of
BellSouth’s General Subscriber Services Tariff. Local Traffic does not include calls that
do not transmit information of the user’s choosing. In any event, neither Party will pay
reciprocal compensation to the other if the “traffic” to which such reciprocal

1
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compensation would otherwise apply was generated, in whole or in part, for the purpose
of creating an obligation on the part of the originating carrier to pay reciprocal
compensation for such traffic.

1. Interconnection Points.  Local interconnection is available at any
technically feasible point within BellSouth’s network. Interconnection is
currently available at the following points:

a. Line-side of local switch.

b. Trunk-side of local switch.

c. Trunk interconnection points for local and access tandem switches.
d. Central office cross-connect points.

e. Out-of-band signal transfer points.

Interconnection at applicable unbundled network element points is also available.
See Section II.

2. Additional Interconnection Points.  BellSouth will provide local
interconnection at any other technically feasible point, including meet point
interconnection arrangements. Requests for interconnection at other points may
be made through the Bona Fide Request process set out in Attachment B.

3. Percent Local Use. When traffic other than local traffic is routed on the
same facilities as local traffic, as provided under this statement, each Party will
report to the other a Percent Local Usage (“PLU”)I. The application of the PLU
will determine the amount of local minutes to be billed to the other company. For
purposes of developing the PLU, each company shall consider every local call and
every long distance call, excluding intermediary traffic. By the first of January,
April, July and October of each year, each Party shall provide a positive report
updating the PLU. Requirements associated with PLU calculation and reporting
shall be as set forth in BellSouth’s Percent Local Use Reporting Guidebook, as it
is amended from time to time. Notwithstanding the foregoing, where the
terminating Party has message recording technology that identifies the jurisdiction
of traffic terminated as defined in this Statement, such information, in lieu of the
PLU factor, shall at the terminating Party’s option be utilized to determine the
appropriate local usage compensation to be paid.

! Percent Local Usage (PLU) is defined as a factor to be applied to intrastate terminating minutes of use.
The numerator shall include all “nonintermediary” local minutes of use adjusted for those minutes of use
that only apply to local due to Service Provider Number Portability. The denominator is the total
intrastate minutes of use including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate Terminating Company Pays minutes of use.
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4. Unidentified local traffic. Whenever BellSouth delivers traffic to a CLEC
for termination on the CLEC’s network, if BellSouth cannot determine because of
the manner in which the CLEC has utilized its NXX codes, or for other reasons,
whether the traffic is local or toll, BellSouth will charge the applicable rates for
originating intrastate network access service as reflected in BellSouth’s Intrastate
Access Services Tariff. BellSouth will make appropriate billing adjustments if the
CLEC can provide sufficient information for BellSouth to determine whether said
traffic is local or toll. If BellSouth deploys an NXX code across its local calling
areas in such a manner that a CLEC cannot determine whether the traffic it
delivers to BellSouth is local or toll, this subsection shall apply to BellSouth and
the CLEC.

5. Intermediary Tandem Switching. BellSouth will provide intermediary
tandem switching and transport services for the CLEC’s connection of its end user
to a local end user of BellSouth, an independent company or another CLEC,
where both the parties are connected at the same tandem and termination of calls
is authorized. Basic or enhanced local tandem interconnection may be selected.
Basic interconnection allows CLECs to terminate traffic to BellSouth’s end office
switches and wireless service provider switches within the area served by the
tandem. Enhanced interconnection adds the ability to terminate traffic to other
CLECs and independent company switches in the area served by the tandem. The
Local Exchange Routing Guide (“LERG”) is the authority for which NXX Codes
are assigned to switches sub-tending local tandems.

6. Transit Traffic Service. BellSouth shall provide tandem switching and
transport services for the CLEC’s transit traffic. Transit traffic is traffic
originating on the CLEC’s network that is switched and/or transported by
BellSouth and delivered to a third party’s network, or traffic originating on a third
Party’s network that is switched and/or transported by BellSouth and delivered to
the CLEC’s network. Rates for local transit traffic shall be the same as call
transport and termination rates as set forth in Attachment A to this Statement.
Rates for intraLATA toll and switched access transit traffic shall be the applicable
call transport and termination charges as set forth in BellSouth’s Interstate or
Intrastate Switched Access Services tariffs. Switched access transit traffic
presumes that the CLEC’s end office is subtending the BellSouth Access Tandem
for switched access traffic to and from the CLEC’s end users utilizing BellSouth
facilities, either by direct trunks with the Interexchange Carrier (IXC), or via the
BellSouth Access Tandem. Billing associated with all transit traffic shall be
pursuant to Multiple Exchange Carrier Access Billing (MECAB)2 procedures.
BellSouth will provide meet point billing usage records to CLEC either directly as

2 Multiple Exchange Carrier Access Billing means the document prepared by the Billing Committee of
the Ordering and Billing Forum (“OBF”), which functions under the auspices of the Carrier Liaison
Committee of the Alliance for Telecommunications Industry Solutions (“ATIS”) and by Telecordia as
Special Report SR-BDS-000983, containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or CLECs or by one LEC in two or more states within
a single Local Access and Transport Area (“LATA”).
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an RAO Host company or to CLEC through the RAO Host selected by the CLEC.
Wireless Type 2A traffic shall not be treated as transit traffic from a routing or
billing perspective until BellSouth and the Wireless carrier have the capability to
properly meet-point-bill in accordance with MECAB guidelines.

The delivery of traffic which transits the BellSouth network and is transported to
another carrier’s network is excluded from any BellSouth billing guarantees and
will be delivered to a terminating carrier at the rates stipulated in this Statement.
BellSouth agrees to deliver this traffic to the terminating carrier, provided that the
CLEC is solely responsible for negotiating and executing any appropriate
contractual agreements with the terminating carrier for the receipt of this traffic
through the BellSouth network. BellSouth will not be liable for any compensation
to the terminating carrier or to the CLEC. The CLEC agrees to compensate
BellSouth for any charges or costs for the delivery of transit traffic to a connecting
carrier on behalf of the CLEC. Additionally, the Parties agree that any billing to a
third party or other telecommunications carrier under this Section shall be
pursuant to MECAB procedures.

7. Mutual Provision of Access Service. When BellSouth and a CLEC
provide an access service connection between an IXC and each other, each
company will provide its own access services to the IXC on a multi-bill, multi-
tariff meet-point basis. Each company will bill its own access services rates to the
IXC with the exception of the interconnection charge. The interconnection charge
will be billed by the company providing the end office function. BellSouth will
use the MECAB system to establish meet point billing for all applicable traffic,
including traffic terminating to ported numbers. Thirty (30) day billing periods
will be employed for these arrangements. The recording company agrees to
provide to the initial billing company, at no charge, the switched access detailed
usage data within a reasonable time after the usage is recorded. The initial billing
company will provide the switched access summary usage data to all subsequent
billing companies within 10 days of rendering the initial bill to the IXC.

B. Exchange of intralLATA toll traffic. Exchange of intraLATA toll traffic between
BellSouth and CLEC networks shall occur as follows:

1. IntraLATA Toll Traffic. IntraLATA toll traffic is traffic that originates
and terminates in the same LATA and that is not Local Traffic as defined in
Section I.A. above.

2. Delivery of IntraLATA Toll Traffic. For terminating its toll traffic on the
other company’s network, each company will pay BellSouth's current intrastate
terminating switched access rate, inclusive of the Interconnection Charge and the
Carrier Common Line rate elements of the switched access rate. See BellSouth’s
Intrastate Access Services Tariff.
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3. Rates. For originating and terminating toll traffic, each company shall pay
the other BellSouth’s intrastate or interstate (whichever is appropriate), switched
network access services rate elements on a per minute of use basis. Applicable
rate elements are set out in BellSouth’s Access Services Tariffs. The appropriate
charges will be determined by the routing of the call. If a CLEC is the BellSouth
end user’s presubscribed IXC or if the BellSouth end user uses a CLEC as an IXC
on a 1010XXX basis, BellSouth will charge the CLEC the appropriate tariff
charges for originating network access services. If BellSouth is serving as the
CLEC end user’s presubscribed interexchange carrier or if the CLEC end user
uses BellSouth as an interexchange carrier on a 1010XXX basis, the CLEC will
charge BellSouth the appropriate BellSouth tariff charges for originating network
access services.

4. Additional Interconnection. To the extent a CLEC provides intraLATA
toll service to its customers, it may be necessary for it to interconnect to additional
BellSouth access tandems that serve end offices outside the local calling area.

5. Compensation for 800 Traffic. Each company shall compensate the other
pursuant to the appropriate originating switched access charges, including the
database query charge, for the origination of 800 traffic terminated to the other
company.

6. Records for 800 Billing. Each company will provide to the other the
appropriate records necessary for billing intraLATA 800 customers. The records
provided will be in a standard EMR format.

7. 800 Access Screening. Should a CLEC require 800 Access Ten Digit
Screening Service from BellSouth, it shall have signaling transfer points
connecting directly to BellSouth’s local or regional signaling transfer point for
service control point database query information. The CLEC shall utilize SS7
signaling links, ports and usage as set forth in Section X. The CLEC will not be
required to utilize switched access Feature Group D service. 800 Access Ten
Digit Screening Service is an originating service that is provided via 800 Switched
Access Service trunk groups from BellSouth’s SS7 equipped end office or access
tandem providing an IXC identification function and delivery of a call to the IXC
based on the dialed ten digit number. The terms and conditions for this service
are set out in BellSouth’s Intrastate Access Services Tariff.

C. Methods of Interconnection. Interconnection is available through: (1) virtual
collocation; (2) physical collocation; and (3) interconnection via purchase of facilities
from either company by the other company. Rates for collocation are set out in
Attachment A. Terms and conditions for physical collocation and remote site collocation
are contained in Attachment . Terms and conditions for virtual collocation are contained
in FCC Tariff No. 1, Section 20.
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D. Trunk Groups. BellSouth and a CLEC shall establish trunk groups between
interconnecting facilities. Local traffic may be routed over either one-way or two-way
trunks when interconnected with a BellSouth local tandem. BellSouth local tandems do
not handle intraLATA toll or interLATA toll traffic. Combined local and intraLATA toll
traffic may be routed over either one-way or two-way trunks when interconnected with a
BellSouth access tandem or end office switch. In addition, for traffic utilizing
intermediary tandem switching at the BellSouth access tandem, i.e., traffic which is not
originated by or terminated to a BellSouth end user (“transit traffic”), one-way or two-
way trunk groups are generally available for any combination of local, intraLATA or
interLATA traffic. BellSouth also provides a two-way Supergroup option which includes
exchange of local and intralLATA toll traffic between BellSouth and a CLEC as well as
local, intraLATA or interLATA transit traffic. Requests for alternative trunking
arrangements may be made through the bona fide request (“BFR”) process (see Section
II.B.) set out in Attachment B.

E. Rates. Rates for interconnection for local traffic on the BellSouth network are set
out in Attachment A. Compensation for interconnection is reciprocal, as set out in
Section XIII. Late payment fees, not to exceed the highest interest rate which may be
levied by Authority regulation or the law of commercial transactions, may be assessed if
interconnection charges are not paid within thirty (30) days of the due date.

F. Billing. Billing for interconnection services will be through the Carrier Access
Billing System (“CABS”).

G. Network Design and Management for Interconnection. BellSouth will use its best
efforts in conjunction with CLECs to create the most effective and reliable interconnected
telecommunications networks. Detailed provisions governing network design and
management for interconnection are contained in Section XVIIL

H. Interconnection Technical Standards. Interconnecting facilities shall conform, at a
minimum, to the telecommunications industry standard of DS-1 pursuant to Bellcore
Standard No. TR-NWT-00499. Signal Transfer Point, Signaling System 7 (“SS77)
connectivity is required at each interconnection point. BellSouth will provide out-of-
band signaling using Common Channel Signaling Access Capability where technically
and economically feasible, in accordance with the technical specifications set forth in the
BellSouth Guidelines to Technical Publication, TR-TSV-000905. Facilities of each
company shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall hand off calling number ID when technically feasible.

L. Quality of Interconnection. Where technically feasible, the local interconnection
for the transmission and routing of telephone exchange service and exchange access that
BellSouth provides to CLECs will be at least equal in quality to what it provides to itself,
to any subsidiary or affiliate or to any other party to which BellSouth provides local
interconnection. Attachment C contains detailed service descriptions, and technical
requirements provided to CLECs. Section 14.4 of Attachment C is particularly applicable
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IL.

to interconnection.  BellSouth provides interconnection according to applicable industry
standard technical references.

J. Ordering and Provisioning Guidelines. Where technically feasible, BellSouth
provides interconnection ordering and provisioning services to CLECs that are equal to
the ordering and provisioning services BellSouth provides to itself. Detailed procedures
for ordering and provisioning BellSouth interconnection services are set forth in the
BellSouth Business Rules for Local Ordering. See Section XV.

Access To Unbundled Network Elements (47 U.S.C. §§ 251(c)(3), 252(d) and
271(c)(2)(B)(ii)). See also Statement Sections (IV), (V), (VI) and (X).

BellSouth provides CLECs with access to unbundled elements of BellSouth’s network on

the following terms:

A. Available Network Elements. BellSouth shall, upon request of the CLEC, provide
access to its network elements at any technically feasible point for the provision of the
CLEC’s telecommunications service where such access is necessary and failure to
provide access would impair the ability of the CLEC to provide services that it seeks to
offer. The following BellSouth network elements are available on an unbundled basis:

1. Local Loop Transmission. BellSouth provides unbundled local
loops. See SectionIV.

2. Unbundled Local Transport. BellSouth provides unbundled local
transport. See Section V.

3. Unbundled Local Switching. BellSouth provides unbundled local
switching. See Section VI.

4. Signaling Network Elements/AIN Services. BellSouth provides
unbundled signaling network elements and Advanced Intelligent Network
(“AIN”) services. See Section X.

5. Access to Operations Support Systems. BellSouth provides to
CLECs unbundled access to several operations support systems (“OSS”).
Access to these support systems is available through a variety of means,
including electronic interfaces. The operations support systems available
are:

a. Pre-Ordering. Pre-ordering allows CLECs to determine the
availability of features and services, assign a telephone number, advise the
customer of a due date, validate a street address for service order purposes,
and obtain customer service record information, as applicable to the
service being ordered. CLECs may obtain access to customer service
record information under a blanket letter of authorization.

7
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6.

b. Ordering. Ordering provides the CLEC with order entry functions,
including supplements, and the capability to establish directory listings.
BellSouth provides a “switch as is” process by which it will switch all
services and features subscribed to by a particular BellSouth customer to a
CLEC upon receipt of appropriate customer authorization.

c. Provisioning.  Provisioning information available to CLECs
includes firm order confirmation and completion notices.

d. Trouble Reporting and Repair. Trouble reporting and repair allows
CLECs to report and monitor service troubles and obtain repair services.
BellSouth provides to CLECs service trouble reporting availability and
monitoring in a non-discriminatory manner that provides CLECs with the
same ability to report and monitor service troubles that BellSouth provides
to itself. BellSouth also provides CLECs an estimated time to repair, and
an appointment time or a commitment time, as appropriate, on all trouble
reports.

e. Directory Listing and Line Information Databases. Access to the
Directory Listing Database is discussed in Sections VILB. and VIILE.
Access to the Line Information Database is discussed in Section X.

f. Customer Daily Usage Data. Customer daily usage data provides
detailed information for determining billable usage for services such as
directory assistance or toll calls associated with a resold line. ~ This usage
option allows CLECs to bill their end-user customers at their discretion,
rather than on BellSouth’s billing cycles. It also allows a CLEC to
establish toll limits, detect fraudulent calling or analyze the usage patterns
of its customers. Usage data available includes the Access Daily Usage
File (ADUF), Optional Daily Usage File (ODUF), and Enhanced Optional
Daily Usage File (EODUF).

Interfaces for Operational Support Systems. BellSouth provides electronic

interfaces for the following OSS functions: pre-ordering, ordering and
provisioning, trouble reporting, and customer usage data. BellSouth also provides
the option of placing orders manually (e.g., via facsimile) through the Local
Carrier Service Center.

Document #: 400276

a. Pre-Ordering. BellSouth provides electronic access to the
following pre-ordering functions or information: service address
validation, telephone number selection, product and service availability,
due date information, loop make-up information, and customer service
record information. Access is provided through the Local Exchange
Navigation System (LENS) and the Telecommunications Access Gateway
(TAG). TAG is a machine-to-machine interface that provides real-time
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interactive access to BellSouth databases. LENS is a human-to-machine
interface for use by those CLECs who choose not to use machine-to-
machine interfaces.

b. Ordering and Provisioning. BellSouth provides CLECs electronic
options for the exchange of ordering and provisioning information. The
Exchange Access Control and Tracking system (EXACT) is for service
requests involving interconnection trunking and many unbundled network
elements. BellSouth provides TAG and the Electronic Data Interchange
(EDI) arrangement for resale requests and some unbundled network
elements. As an alternative to the EDI arrangement, BellSouth also
provides through LENS an ordering and provisioning capability that is
integrated with the LENS pre-ordering capability. TAG is an integratable
pre-ordering and ordering interface.

c. Trouble Reporting. BellSouth provides the following options for
electronic trouble reporting. For exchange services, BellSouth offers to
CLEC: access to the Trouble Analysis Facilitation Interface (TAFI). For
individually designed services, BellSouth provides electronic trouble
reporting through an electronic communications gateway — the TIM1
standard machine-to machine interface called Electronic Communications
Trouble Administration (ECTA) Gateway.

d. Billable Usage Information. BellSouth provides to CLECs
electronic files containing billable usage information associated with
resold exchange lines, and unbundled ports.

e. Rates. Rates for manual and electronic interfaces are set out in
Attachment A. Nonrecurring service order charges are differentiated for
manually and electronically processed orders.

f. Versioning. Pursuant to the Change Control Process, BellSouth
will issue new software releases for new industry standards for its industry
standard EDI and TAG interfaces. When a new release of new industry
standards is implemented, BellSouth will, for these interfaces, continue to
support both the new release (N) and the prior release (N-1). When
BellSouth implements the next release (N+1), BellSouth will eliminate
support for the (N-1) release and support the two newest releases (N and
N+1). Thus, BellSouth will support the two most current releases.
Pursuant to the Change Control Process, BellSouth will issue documents
to CLECs with sufficient notice to allow CLECs to make the necessary
changes to their systems and operations to migrate to the newest release in
a timely fashion. This versioning policy is set forth in the Change Control
Process document and may be changed from time to time pursuant to the
procedures set forth in that document.



7. Collocation. Collocation allows CLECs to place equipment, including
digital subscriber line access multiplexers, in BellSouth facilities. Physical and
virtual collocation are available for interconnection and access to unbundled
network elements as described in this Section. BellSouth will provide physical
collocation for CLEC equipment unless BellSouth demonstrates to the Authority
that physical collocation is not practical for technical reasons or space limitations.
Virtual collocation is available at the CLEC’s request and is not dependent on the
availability of physical collocation. BellSouth facilities include central offices
and serving wire centers, as well as buildings or similar structures owned or
leased by BellSouth that house BellSouth network facilities, and structures that
house facilities on public rights-of-way, including, but not limited to, vaults
containing loop concentrators. Terms and conditions for physical collocation,
including relevant intervals for provisioning physical collocation, are set forth in
Attachment I. Terms and Conditions for virtual collocation are contained in FCC
Tariff No. 1, Section 20.

8. Dark Fiber. Unused optical transmission media or “dark fiber” is available
to CLECs as an unbundled network element, where it is in existence, as

unbundled dark fiber loops or as unbundled dark fiber transport.

9. Line Sharing and Line Splitting

a. High Frequency Loop Spectrum (Line Sharing). BellSouth provides
CLEC:s access to the high frequency portion of the loop network element as an
unbundled network element where BellSouth is providing, and continues to
provide, analog circuit-switched voice-band services on the particular loop for
which the CLEC seeks access. The high frequency portion of the loop is defined
as the frequency range above the voice-band on a copper loop facility that is being
used to carry analog circuit-switched voice-band transmissions. BellSouth may
maintain control over the loop and splitter equipment and functions, and will
provide CLECs with loop and splitter functionality that is compatible with any
transmission technology that the CLEC seeks to deploy using the high frequency
portion of the loop, as defined in 47 C.F.R. § 51.319(h), provided that such
transmission technology is presumed to be deployable pursuant to 47 C.F.R. §
51.230. BellSouth also offers CLECs the option of purchasing, installing, and
maintaining central office POTS splitters in its collocation arrangements. Any
splitters installed by CLECs in its collocation arrangements shall comply with
ANSI T1.413, Annex E, or any future ANSI splitter standards. CLECs may install
any splitters that BellSouth deploys or permits to be deployed for itself or any
BellSouth affiliate. BellSouth will also provide line sharing splitters at its remote
sites to allow CLECs access to the high frequency spectrum of copper sub-loops
terminated at that remote site, where the CLEC has a collocated DSLAM.
BellSouth will condition loops to enable CLECs to access the high frequency
portion of the loop spectrum in accordance with 47 C.F.R. § 51.319(a)(3) and §
51.319(h). Further details as to this network element are contained in Attachment
C.
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b. Line Splitting.

i. If BellSouth is currently the voice provider and a provider of data
services (a “Data CLEC”) is the advanced services provider, and the end user
subsequently chooses a CLEC for voice service (a “Voice CLEC”), then the
following would occur:

If the original line sharing arrangement was established with a Data
CLEC-owned splitter, then BellSouth would not be involved with the
splitter provisioning and, accordingly, any decisions regarding use of the
splitter would be left up to the Data CLEC. If, however, the original line
sharing arrangement was established with a BellSouth-owned splitter, then
BellSouth would allow the Data CLEC to continue leasing the BellSouth
splitter under the following conditions:

1. The existing Data CLEC remains the end user’s advanced services
provider; and

2. The Data CLEC has an agreement with the Voice CLEC to use the
upper frequency spectrum of the loop to continue providing the
advanced services.

The applicable recurring charges to be paid by the Voice CLEC for this line
splitting arrangement will be the loop, the port and two cross connects as shown
on Attachment A. The applicable nonrecurring charges to be paid by the Voice
CLEC for this line splitting arrangement will be the nonrecurring rate for the loop-
port combination (switch-as-is).

ii. Where a line sharing arrangement does not already exist, BellSouth will
work cooperatively with CLECs to develop methods and procedures to develop a
process whereby a Voice CLEC and a Data CLEC may provide services over the
same loop. Under such process, BellSouth will deliver a loop and a port to the
collocation space of either the Voice CLEC or the Data CLEC. In this scenario
the loop and port cannot be a loop and port combination (i.e., UNE-P), but must
be individual stand-alone network elements. The Voice CLEC or the Data CLEC
shall be responsible for connecting the loop and port to a CLEC-owned splitter.
BellSouth shall not own or maintain the splitter used for this purpose.

B. Bona Fide Request Process.

1. Any request by the CLECs for access to a network element,
interconnection option, or for the provisioning of any service or product that is not
already available shall be treated as a BFR, and shall be submitted to BellSouth
pursuant to the BFR process, which is described in Attachment B.
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2. The CLECs shall submit any BFR in writing to the CLEC’s Account
Manager. The BFR shall specifically identify the requested service date, technical
requirements, space requirements and/or such specifications that clearly define the
request such that BellSouth has sufficient information to analyze and prepare a
response. The BFR shall also include the CLEC’s designation of the request as
being (a) pursuant to the Act , or (b) pursuant to the needs of the business.

C.  Quality of Network Elements. Where technically feasible, BellSouth provides
CLECs with access to all the unbundled network elements described in this section.
Such access will be at least equal in quality to that which BellSouth provides to itself.
Attachment C contains detailed service descriptions, and technical requirements
applicable to CLEC access to BellSouth unbundled network elements and the
performance of those network elements. BellSouth provides network elements
according to applicable industry standard technical references. See Section XVI.

D. Combining Network Elements.

1. CLEC Combination of Network Elements. CLECs may combine
BellSouth network elements, in any manner the CLEC chooses, to provide
telecommunications services. CLEC-combined network elements will be priced
at the sum of the individual element charges. BellSouth will physically deliver
unbundled network elements where reasonably possible, e.g., unbundled loops
and ports extended to CLEC collocation spaces as part of the network element
offering. In addition, BellSouth offers central office Assembly Points to provide
CLECs with the capability to combine unbundled network elements themselves
within a BellSouth central office location, without requiring the CLEC to own or
control any telecommunications equipment (i.e., without acquiring collocation
space). Additional services desired by CLECs to assist in their combining or
operating BellSouth unbundled network elements are available as negotiated.

2. Software Modifications. Software modifications, e.g., switch translations,
necessary for the proper functioning of CLEC-combined BellSouth unbundled
network elements are provided as part of the network element offering.
Additional software modifications requested by CLECs for new features or
services may be obtained through the BFR process.

3. Unbundled Network Element Combinations. BellSouth will provide
Unbundled Network Element Combinations as set forth in Attachment C.
BellSouth will provide CLECs with combinations of elements at cost-based rates
when such elements are, in fact, currently combined in BellSouth’s network to the
location the CLEC wants to serve. BellSouth also provides CLECs combinations
of network elements that are ordinarily combined in its network, in the manner
which they are typically combined, allowing CLECs to order combinations of
typically combined elements even if the particular elements being ordered are not
actually physically connected at the time the order is placed. BellSouth will not
make auditing a precondition to converting special access to unbundled network
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III.

elements; however, BellSouth may audit CLEC records in order to verify the type
of traffic being transmitted over loop/transport network element combinations. If,
based on its audits, BellSouth concludes that a CLEC is not providing a
significant amount of local exchange traffic over the facilities, BellSouth may file
a complaint with the Authority. To the extent that a CLEC seeks to obtain
combinations of unbundled network elements that are currently combined in
BellSouth’s network but that are not priced in Attachment A, the CLEC may
purchase such unbundled network element combinations at the sum of the stand-
alone prices of the elements which make up the combination.

E. Rates. Rates for the unbundled network elements and combinations of elements
described above are set out in Attachment A.

F. Ordering and Provisioning. Where technically feasible, BellSouth provides
unbundled network element ordering and provisioning services to CLECs that are equal
to the ordering and provisioning services BellSouth provides to itself. Detailed
guidelines for ordering and provisioning unbundled network elements are set out in the
BellSouth Business Rules for Local Ordering. See Section XV.

G. Billing. BellSouth provides unbundled network element billing under
Ordering and Billing Forum (OBF) guidelines for CABS bill formats as those guidelines
are developed.

Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. §§ 251(b)(4) and
271(c)(2)(B)(iii))

BellSouth provides nondiscriminatory access to poles, ducts, conduits and rights-of-way

under the following terms:

Iv.
252(d)

A. Standard License for Poles, Ducts, Conduits and Rights-of-Way. BellSouth will
provide CLECs with nondiscriminatory access to poles, ducts, conduits and rights-of-way
owned or controlled by BellSouth under the Standard Agreement set out in Attachment
D.

B. Access to Engineering Records. BellSouth will provide access to relevant plats,
maps, engineering records and other data to CLECs upon receiving a BFR for access and
CLEC agreement to reasonable terms to protect proprietary information.

C. Capacity Reservation. Capacity will be allocated on a first-come first-served
basis, although BellSouth may reserve a maintenance spare at its discretion.

Local Loop Transmission Unbundled From Local Switching (47 U.S.C. §§ 251(c)(3),
and 271(c)(2)(B)(iv))

BellSouth provides access to unbundled local loops and sub-loop elements on the

following terms:
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A. Unbundled Local Loops. Local loops provide transmission paths between a
distribution frame (or its equivalent) in an incumbent LEC central office and the loop
demarcation point at an end-user customer premises, including inside wire owned by the
incumbent LEC. The local loop network element includes all features, functions, and
capabilities of such transmission facility, including, but not limited to, dark fiber, attached
electronics (except those electronics used for the provision of advanced services, such as
Digital Subscriber Line Access Multiplexers), and line conditioning. BellSouth provides
a variety of local loop configurations. Local loops include, but are not limited to,
unbundled copper loops, dark fiber loops, DSO, DS1, DS3, fiber, and other high capacity
loops. All BellSouth provided loops will be provisioned according to BellSouth's TR
73600, and are described in Attachment C.

B. Sub-Loop elements. The subloop is defined as any portion of the loop that is
technically feasible to access at terminals in BellSouth’s outside plant, including inside
wire. An accessible terminal is any point on the loop where technicians can access the
wire or fiber within the cable without removing a splice case to reach the wire or fiber
within. Such points may include, but are not limited to, the pole or pedestal, the network
interface device (“NID”), the minimum point of entry, the single point of interconnection,
the main distribution frame, the remote terminal, and the feeder/distribution interface.
The sub-loop elements are described in Attachment C.

C. Loop Cross Connects. Loop cross connects allow the local loop to be transported
from the main distribution frame in the central office to a CLEC’s collocated space.

D. Unbundled Loop Channelization Systems. Unbundled loop channelization
systems with central office channel interfaces channelize multiple digital loop carrier
channels on a non-concentrated or concentrated basis up to a maximum of 96 voice grade
channels per system.

E. Single Point of Interconnection.  BellSouth provides a single point of
interconnection at multi-unit premises that is suitable for use by multiple carriers.

F. Line Conditioning. Line conditioning is defined as the removal from the loop of
any devices that may diminish the capability of the loop to deliver high-speed switched
wireline telecommunications capability, including xDSL services. Such devices include,
but are not limited to, load coils, bridged taps, low pass filters and range extenders.
Where technically feasible, BellSouth will test and report trouble for all the features,
functions, and capabilities of conditioned lines, and may not restrict testing to voice-
transmission only. A CLEC may select the level of line conditioning it desires and will
be required to pay only for the level of conditioning it selects. BellSouth performs line
conditioning on unbundled loops upon CLEC request, whether or not BellSouth offers
advanced services to the end-user customer on that loop. A CLEC has the option of
refusing, in whole or in part, to have a line conditioned without diminishing its right of
access to the high frequency portion of the loop.
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G. Rates. Rates for unbundled network elements in this section are set out in
Attachment A.

H. Quality of Network Elements. Where technically feasible, BellSouth
provides CLECs with unbundled local loops and sub-loop elements, and access to those
elements, that is at least equal in quality to that which BellSouth provides to itself.
Attachment C contains detailed service descriptions and technical requirements
applicable to CLEC access to BellSouth unbundled network elements including local
loops and sub-loop elements. BellSouth provides network elements according to
applicable industry standard technical references.

L Ordering and Provisioning. Where technically feasible, BellSouth provides local
loop and sub-loop element ordering and provisioning services to CLECs that are equal to
the ordering and provisioning services BellSouth provides itself. Detailed guidelines for
ordering and provisioning local loops and sub-loop elements are set out in the BellSouth
Business Rules for Local Ordering. See Section XV.

V. Local Transport From The Trunk Side Unbundled From Switching Or Other
Services (47 U.S.C. §§ 251(c)(3), 252(d) and 271(c)(2)(B)(v))

BellSouth provides local transport from the trunk side of its switches unbundled from
switching or other services under the following terms:

A. Local Transport Elements. Transport elements provide transmission paths that
connect one location to another. BellSouth offers both dedicated and common (shared)
local transport from the trunk side of its central office switches over a variety of transport
\options unbundled from switching or switch ports.

1. Dedicated Transport. Dedicated Transport is an interoffice transmission path
used exclusively by a single carrier for the transmission of its traffic.
Dedicated transport is available between BellSouth central offices and
between BellSouth central offices and CLEC facilities. Transmission media
include, but are not limited to, DS-1, DS-3, STS-1 and OCn levels.

2. Common Transport. Common transport is a shared transmission path used for
the traffic of multiple carriers. Common transport is available between
BellSouth end offices and between BellSouth end offices and BellSouth
tandem switches. BellSouth provides common transport on a per minute of
use basis. Transmission media used to provide common transport includes
speeds up to and including OCn.

3. Tandem Switching. Tandem switching establishes a communications path
between two switching offices through a third switching office. BellSouth
offers all the functionality of its tandem switches to CLECs unbundled from
transport. Tandem switching includes the facilities connecting the trunk
distribution frame to the switch, and all the functions of the switch itself,
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including those facilities that establish a temporary transmission path between
two other switches as well as functions that are centralized in tandem switches
such as call recording, routing of calls to operator services and signaling
conversion functions.

4. Digital Cross-Connect Systems. BellSouth provides CLECs, to the extent
technically feasible, with the functionality provided by BellSouth’s digital
cross-connect systems.

5. Additional Options. BellSouth makes additional transport elements available
at any technically feasible point. CLECs may use the BFR process to obtain
additional options.

B. Rates. Rates for local transport elements are set out in Attachment A.

C. Quality of Network Elements. Where technically feasible, BellSouth
provides CLECs with unbundled local transport elements, and access to those elements,
that is at least equal in quality to that which BellSouth provides itself. Attachment C
contains detailed service descriptions, and technical requirements applicable to CLEC
access to BellSouth unbundled network elements including transport elements. BellSouth
provides network elements according to applicable industry standard technical references.

D. Ordering and Provisioning. Where technically feasible, BellSouth provides local
transport ordering and provisioning services to CLECs that are equal to the ordering and
provisioning services BellSouth provides to itself. Detailed guidelines for ordering and
provisioning local transport elements are set out in the BellSouth Business Rules for
Local Ordering. See Section XV.

VI.  Local Switching Unbundled from Transport, Local Loop Transmission or Other
Services (47 U.S.C. §§ 251(c)(3), 252(d) and 271(c)(2)(B)(vi))

BellSouth provides local switching unbundled from transport, local loop transmission or
other services under the following terms:

A. Local Circuit Switching. BellSouth offers all the functionality of its local circuit
switches to CLECs unbundled from transport, local loop transmission and other services,
except as set forth in VL.B. Local switching provides the functionality to connect the
appropriate originating lines or trunks wired to the Main Distributing Frame or to the
digital Cross Connect panel to a desired terminating line or trunk. Local circuit switching
functionality includes line termination and line side switching (dialtone) capability and
other switch functionality, e.g., vertical features, at rates set forth in Attachment A. All
vertical features loaded in a circuit switch are available to CLECs. Features loaded but
not activated, and features not loaded in the circuit switch are available and may be
requested through the BFR process. Local circuit switching functionality also provides
access to all the features and functionality available to the switch and switch software
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including transport signaling, 911, operator, directory and repair services as well as AIN
and similar capabilities.

1. Selective Routing. Selective routing to a CLEC’s desired platform
is available as discussed in Section X.A.3.f.

2. Port Cross Connects. Port cross connects allow ports to be
transported from the main distribution frame in the central office to a CLEC’s
collocated space.

B. Availability of Local Circuit Switching as an Unbundled Network Element.
BellSouth provides CLECs with local circuit switching as defined above on an unbundled
network element basis except, pursuant to 47 C.F.R § 319(c)(2), for CLECs that serve
end-users with four or more voice grade (DSO) equivalents or lines, where BellSouth
provides nondiscriminatory access to combinations of unbundled loops and transport
throughout Density Zone 1, and BellSouth’s local circuit switches are located in the top
50 Metropolitan Statistical Areas as set forth in Appendix B of the Third Report and
Order and Fourth Further Notice of Proposed Rulemaking in CC Docket No. 96-98, and
in Density Zone 1, as defined in 47 C.F.R. § 69.123 on January 1, 1999.

C. Packet Switching. The packet switching capability network element is defined as
the basic packet switching function of routing or forwarding packets, frames, cells or
other data units based on address or other routing information contained in the packets,
frames, cells or other data units, and the functions that are performed by Digital
Subscriber Line Access Multiplexers, including but not limited to: (i) the ability to
terminate copper customer loops (which includes both a low band voice channel and a
high-band data channel, or solely a data channel); (ii) the ability to forward the voice
channels, if present, to a circuit switch or multiple circuit switches; (iii) the ability to
extract data units from the data channels on the loops; and (iv) the ability to combine data
units from multiple loops onto one or more trunks connecting to a packet switch or packet
switches.

D. Availability of Packet Switching as an Unbundled Network Element. BellSouth
provides CLECs with packet switching as an unbundled network element only where all
of the following conditions are satisfied:

1. BellSouth has deployed digital loop carrier systems, including but not limited
to, integrated digital loop carrier or universal digital loop carrier systems; or
has deployed any other system in which fiber optic facilities replace copper
facilities in the distribution section (e.g, end office to remote terminal,
pedestal or environmentally controlled vault);

2. There are no spare copper loops capable of supporting xDSL services the
CLEC seeks to offer;
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3. BellSouth has not permitted a CLEC to deploy a Digital Subscriber Line
Access Multiplexer in the remote terminal, pedestal or environmentally
controlled vault or other interconnection point, nor has the requesting carrier
obtained a virtual collocation arrangement at these subloop interconnection
points as defined in 47 C.F.R. § 319(b); and

4. BellSouth has deployed packet switching capability for its own use.

E. Rates. Cost-based rates for unbundled local circuit switching provided on an
unbundled network element basis under 47 U.S.C. § 251(c)(3) are set out in Attachment
A. Rates, terms and conditions for unbundled local circuit switching provided under 47
U.S.C. § 271(c)(2)(B)(vi) but not on an unbundled network element basis under 47
U.S.C. § 251(c)(3), and packet switching provided on an unbundled network element
basis (subject to the requirements of 47 C.F.R. §51.319(c)(3)), may be obtained through
the BFR process.

F. Quality of Network Elements. Where technically feasible, BellSouth provides
CLECs with unbundled local switching elements, and access to those elements, that is at
least equal in quality to that which BellSouth provides itself. Attachment C contains
detailed service descriptions, and technical requirements applicable to CLEC access to
BellSouth unbundled network elements including local switching elements. BellSouth
provides network elements according to applicable industry standard technical references.

G. Ordering and Provisioning. BellSouth provides CLECs with ordering and
provisioning services for local switching that are equal to the ordering and provisioning
services BellSouth provides to itself, where technically feasible. Detailed guidelines for
ordering and provisioning local switching elements are set out in the BellSouth Business
Rules for Local Ordering.

VII. Nondiscriminatory Access to (A) 911/E911 Emergency Network (47 U.S.C. §§
251(c)(3) and 271(c)(2)(B)(vii)(I); Regulations (§§ 901(J),(K)(2)); (B) Directory Assistance
Services (§§ 271(¢c)(2)(B)(vii)(IT) and 251(c)(3)); and (C) Operator Call Completion Services
(8§ 271(c)(2)(B)(vii)(III) and 251(c)(3))

BellSouth provides nondiscriminatory access to the 911/E911 network, directory
assistance and operator call completion services and associated databases under the following
terms:

A. Access to 911/E911. BellSouth provides CLECs with equal access to 911/E911
service and the ability for CLECs to provide customer numbers and address information
to 911/E911 providers on the following terms:

1. 911/E911 Service. Basic 911 and E911 provide callers access to the
applicable emergency services bureau by dialing a three-digit universal telephone
number.
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2. Equal Access. A CLEC’s customers will be able to dial and reach
emergency services bureaus providing 911/E911 service in the same manner as
BellSouth customers.

3. Basic 911 Service Provisioning. For basic 911 service, BellSouth will
provide to a CLEC a list consisting of each municipality that subscribes to Basic
911 service. The list will also provide, if known, the E911 conversion date for
each municipality and, for network routing purposes, a ten-digit directory number
representing the appropriate emergency answering position for each municipality
subscribing to 911. The CLEC will be required to arrange to accept 911 calls
from its end users in municipalities that subscribe to Basic 911 service and
translate the 911 call to the appropriate 10-digit directory number as stated on the
list provided by BellSouth. The CLEC will be required to route that call to
BellSouth at the appropriate tandem or end office. When a municipality converts
to E911 service, the CLEC will be required to discontinue the Basic 911
procedures and begin using E911 procedures.

4. E911 Service Provisioning. For E911 service, a CLEC will be required to
install a minimum of two dedicated trunks originating from the CLEC’s serving
wire center and terminating to the appropriate E911 tandem. The dedicated trunks
shall be, at a minimum, DS-0 level trunks configured either as a 2-wire analog
interface or as part of a digital (1.544 Mb/s) interface. Either configuration shall
use CAMA-type signaling with multifrequency (“MF”) pulsing that will deliver
automatic number identification (“ANI") with the voice portion of the call. If the
user interface is digital, MF pulses, as well as other AC signals, shall be encoded
per the Mu-255 Law convention. The CLEC will be required to provide BellSouth
daily updates to the E911 database. A CLEC will be required to forward 911 calls
to the appropriate E911 tandem, along with ANI, based upon the current E911 end
office to tandem homing arrangement as provided by BellSouth. If the E911
tandem trunks are not available, the CLEC will be required to route the call to a
designated 7-digit local number residing in the appropriate Public Service
Answering Point ("PSAP"). This call will be transported over BellSouth’s
interoffice network and will not carry the ANI of the calling party.

5. Rates. Charges for 911/E911 service are borne by the municipality
purchasing the service. BellSouth will impose no charge on CLECs beyond
applicable charges for BellSouth trunking arrangements shown on Attachment A.

6. 911/E911 Databases. BellSouth will load CLEC end-user information into
911/E911 databases in the same manner it loads BellSouth end-user information
so that CLEC end-user information is available at the same time and in the same
manner as BellSouth end-user information.

7. Detailed Practices and Procedures. The detailed practices and procedures
contained in the E911 Local Exchange Carrier Guide For Facility-Based Providers
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determine the appropriate practices and procedures for BellSouth and CLECs to
follow in providing 911/E911 services.

B. Directory Assistance Services. BellSouth provides CLECs nondiscriminatory
access to directory assistance services and databases on the following terms:

1. Directory Assistance Database. BellSouth includes CLEC subscriber
listings in BellSouth’s directory assistance database at no charge. CLECs must
provide timely updates in the appropriate format. The same procedures and time
intervals will apply to the entry of directory assistance information and updates for
BellSouth, CLECs and independent telephone company end-users.

2. BellSouth Directory Assistance Services. BellSouth provides CLECs and
their subscribers nondiscriminatory access to directory assistance service under
BellSouth’s tariffs. CLEC subscribers will be able to reach BellSouth’s directory
assistance by dialing the same numbers, and will receive the same treatment, as
BellSouth subscribers. If the CLEC provides ANI, then additional services such
as directory assistance call completion will be available. BellSouth offers CLECs
the following access options on the same terms as they are currently offered to
other telecommunications providers:

a. Directory Assistance Access Service. This service is currently
provided by BellSouth to IXCs for directory assistance.

b. Direct Access to Directory Assistance Service. This service
provides direct on-line access to BellSouth’s directory assistance database.

c. Directory Assistance Database Service. This service provides a
copy of the BellSouth Directory Assistance database to requesting carriers.

3. Selective Routing for CLEC Branded Directory Assistance Services.
BellSouth provides CLECs purchasing BellSouth unbundled local circuit
switching and reselling BellSouth local exchange service with selective routing or
a compatible signaling protocol for routing of calls to a requesting CLEC’s
directory service platform for provision of CLEC directory assistance services or
to a BellSouth platform for BellSouth provision of CLEC-branded directory
assistance. In either case, CLEC customers may use the same dialing
arrangements as BellSouth customers, but obtain a CLEC-branded service.
BellSouth's selective routing offering is discussed in Section X.A.3.f.

4. Rates. Rates for Directory Assistance Services provided under 47 U.S.C.
§ 271(c)(2)((B)(vii) are set out in Attachment A.

C. Operator_Call Completion Services. BellSouth provides operator services to
CLECs in the same manner and extent, utilizing the same databases, that BellSouth
provides operator services to its customers:
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1. Busy Line Verification and Emergency Interrupt. Busy line verification
and busy line verification and emergency interrupt allows BellSouth and CLEC
subscribers to request an operator to verify that a line is busy or to interrupt a
conversation.

2. Intercept Service. This service provides for call interception in the event
of a number change or disconnect. BellSouth provides intercept service to
CLECs.

3. Operator Call Processing Access Service. This service provides operator
and automated call handling for processing and verification of alternative billing
information for collect, calling card and billing to a third number. This service
can also be used to provide customized call branding, dialing instructions and
other operator assistance.

4. Centralized Message Distribution System. Centralized Message
Distribution System (“CMDS”) is a Bellcore administered national system used to
transfer specially formatted messages among companies. BellSouth will offer
CLECs CMDS Hosting and access to various mechanized reports provided
through the system as set out in detail in Attachment E.

5. Selective Routing for CLEC-Branded Operator Call Completion Services.
BellSouth provides CLECs purchasing BellSouth unbundled local circuit
switching and reselling BellSouth local exchange service with selective routing or
a compatible signaling protocol for routing of calls to a requesting CLEC’s
operator service platform for provision of CLEC operator call completion services
or to a BellSouth platform for BellSouth provision of CLEC-branded operator call
completion services. In either case, the CLEC’s customers may use the same
dialing arrangements as BellSouth customers, but obtain a CLEC-branded service.
BellSouth's selective routing offering is discussed in Section X.A.3.f.

6. Rates. Rates for Operator Call Completion Services provided under 47
U.S.C. § 271(c)(2)((B)(vii) are set out in Attachment A.

D. Quality of Network Elements. Where technically feasible, BellSouth provides
CLECs nondiscriminatory access to the 911/E911 emergency network, directory
assistance and operator call completion services, that is at least equal in quality to that
which BellSouth provides itself. Attachment C contains detailed service descriptions and
technical requirements applicable to CLEC nondiscriminatory access to BellSouth
911/E911 emergency network, directory assistance and operator call completion services.
BellSouth provides network elements according to applicable industry standard technical
references.

E. Ordering and Provisioning. Where technically feasible, BellSouth provides
ordering and provisioning services for nondiscriminatory access to the 911/E911
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VIIL

emergency network, directory assistance and operator call completion services to CLECs
that are equal to the ordering and provisioning services BellSouth provides to itself.
Detailed guidelines for ordering and provisioning nondiscriminatory access to 911/E911
emergency network, directory assistance and operator call completion services elements
are set out in the BellSouth Business Rules for Local Ordering. See Section XV.

White Pages Directory Listings For CLEC Customers (47 U.S.C. § 271(c)(2)(B)(viii))

BellSouth provides CLECs and their customers access to white pages directory listings

under the following terms:

A. Listings. BellSouth or its agent will include CLEC residential and business
customer listings in the appropriate White Pages (residential and business) or alphabetical
directories. Directory listings will make no distinction between CLEC and BellSouth
subscribers.

B. Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to CLECs or their subscribers provided that the CLEC provides
subscriber listing information to BellSouth at no charge.

C. Procedures for Submitting CLEC Subscriber Information. BellSouth will provide
to CLECs a magnetic tape or computer disk containing the proper format for submitting
subscriber listings. CLECs will be required to provide BellSouth with directory listings
and daily updates to those listings, including new, changed, and deleted listings, in an
industry-accepted format. These procedures are detailed in the BellSouth Business Rules
for Local Ordering. See Section XV.

D. Unlisted Subscribers. CLECs will be required to provide to BellSouth the names,
addresses and telephone numbers of all CLEC customers that wish to be omitted from
directories.

E. Inclusion of CLEC Customers in Directory Assistance Database. BellSouth will
include and maintain CLEC subscriber listings in BellSouth’s directory assistance
database at no charge. BellSouth and CLECs will formulate appropriate procedures
regarding leadtime, timeliness, format and content of listing information. CLEC
subscriber listings and information will be migrated on an “as is” basis upon a change of
service provider consistent with OBF standards.

F. Listing Information Confidentiality. BellSouth will accord a CLEC’s directory
listing information the same level of confidentiality that BellSouth accords its own
directory listing information, and BellSouth shall limit access to a CLEC’s customer
proprietary confidential directory information to those BellSouth employees who are
involved in the preparation of listings.

G. Optional Listings. Additional listings and optional listings will be offered by
BellSouth at tariffed rates as set forth in the General Subscriber Services Tariff.
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H. Delivery. BellSouth or its agent shall deliver White Pages directories to CLEC
subscribers at no charge.

IX. Nondiscriminatory Access to Telephone Numbers For CLEC Customers (47 U.S.C.
§§ 251(b)(3) and § 271((c)(2)(B)(ix))

Non-Discriminatory Access. A neutral party currently serves as the North American
Numbering Plan administrator. BellSouth complies with the rules adopted pursuant to 47
U.S.C. § 251(e).

X. Nondiscriminatory Access to Signaling and Signaling Databases (47 U.S.C. §§
251(c)(3), 252(d)(2) and 271(c)(2)(B)(x))

BellSouth provides nondiscriminatory access to signaling and signaling databases under
the following terms:

A. Signaling and Signaling Databases. Signaling elements offered by BellSouth
include signaling systems and databases. Signaling elements facilitate call routing and
completion. BellSouth offers CLECs mediated access to BellSouth’s signaling network
and signaling databases on an unbundled basis. Available signaling elements include
Signaling Links, Signal Transfer Points and Service Control Points.

1. Signaling Links. Signaling links are dedicated transmission paths carrying
signaling messages between carrier switches and signaling networks. Signal Link
Transport is a dedicated set of two or four 56 kbps transmission paths between the
CLEC designated Signaling Points of Interconnection that provide a diverse
transmission path and cross connect to a BellSouth Signal Transfer Point.
BellSouth will provide connections between a switch or Service Switching Point
and a home Signal Transfer Point and connections between two Signal Transfer
Point pairs in different company networks.

2. Signal Transfer Points. Signal Transfer Points (“STPs”) are signaling
message switches that interconnect Signaling Links to route signaling messages
between switches and databases. STPs enable the exchange of Signaling System
7 (“SS7”) messages between switching elements, database elements and STPs.
STPs provide access to various BellSouth network elements such as local
switching, databases and third-party provided services.

3. Service Control Points. Service Control Points (“SCPs”) are databases
that store and provide access and the ability to manipulate information required to
offer particular services. BellSouth provides the following SCP databases on an
unbundled basis:

a. Line Information Database. The line information database
(“LIDB”) is an SCP transaction-oriented database that contains records
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B. Rates.
Attachment A.

Document #: 400276

associated with subscriber line numbers and special billing numbers.
CLECs may query BellSouth’s LIDB to verify collect or third number
billing calls. BellSouth will enter CLEC line information into its LIDB
under the terms of the Line Information Database Storage Agreement
attached as Attachment F. Entry of line information into LIDB will allow
CLEC end users to participate in alternate billing arrangements such as
collect or third number billed calls.

b. Toll Free Number Database. The Toll Free Number Database is an
SCP that provides functionality necessary for toll free number service.

c. Automatic Location Identification/Data Management System. The
Automatic Location Identification/Data Management System contains
subscriber information used to route calls to the appropriate Public Safety
Answering Point.

d. Advanced Intelligent Network. BellSouth offers CLECs access to
its SCP-based Advanced Intelligent Network (“AIN™) through BellSouth’s
Service Creation Environment and Service Management System
(“SCE/SMS”). SCE/SMS access allows CLECs to provide AIN services
from either BellSouth switches or their own. It also allows CLECs to
create service applications using BellSouth’s AIN service creation tools
and to deploy those services using BellSouth’s service management tools.
CLECs have the same access to SCE/SMS as BellSouth.

€. Additional Databases. BellSouth provides CLECs access to the
following additional databases on an unbundled network element basis:
Calling Name Database, 911 Database, E911 Database and number
portability databases.

f. Selective Routing. Selective routing allows CLECs purchasing
unbundled BellSouth local switching or reselling BellSouth retail service
to identify and selectively route subscriber calls from a BellSouth switch
and BellSouth services to a CLEC’s switch and services using the same
digits dialed by BellSouth subscribers. In addition, calls may be
selectively routed to BellSouth platforms allowing BellSouth to provide
CLEC-branded services on behalf of the CLEC. This allows CLEC
branding of services such as operator, directory assistance or repair
services. Selective routing is provided through AIN-based carrier routing
service. BellSouth also provides selective routing through the use of line
class codes.

Rates for BellSouth’s signaling services, including databases, are set out in

24



XI.

XIIL.

C. Ordering and Provisioning. BellSouth provides selective routing, signaling and
signaling database element ordering and provisioning services to CLECs that are at least
equal in quality to the ordering and provisioning services BellSouth provides itself, where
technically feasible. Detailed guidelines for ordering and provisioning selective routing,
signaling and signaling database services are set out in the BellSouth Business Rules for
Local Ordering. See Section XV.

D. Quality of Network Elements. BellSouth provides CLECs with unbundled
signaling and signaling database elements, and access to those elements, that is at least
equal in quality to that which BellSouth provides itself, where technically feasible.
Attachment C contains detailed service descriptions and technical requirements
applicable to CLEC access to BellSouth unbundled network elements including signaling
and signaling databases. BellSouth provides network elements according to applicable
industry standard technical references. See Section XVI.

E. 800 Query Rates. Rates for a CLEC to use BellSouth’s 800 database (for query
purposes only) are set out in Attachment A.

Number Portability (47 U.S.C. §§ 251(b)(2) and 271(c)(2)(B)(xi))

A. Number Portability. Number Portability is a service arrangement that allows an
end user customer who switches service providers to keep the same telephone number.
BellSouth offers a permanent local number portability (LNP) solution. Where
BellSouth’s end office is not equipped to provide a permanent LNP solution, BellSouth
shall provide Service Provider Number Portability (“SPNP”). SPNP is available through
either remote call forwarding or direct inward dialing trunks, at the election of the CLEC.

B. Ordering and Provisioning. Detailed guidelines for ordering and provisioning are
set out in the BellSouth Business Rules for Local Ordering. See Section XV.

C. Quality of Service. BellSouth will provide number portability to CLECs and their
customers with minimum impairment of functionality, quality, reliability and
convenience.

D. Rates. Rates for SPNP are set out in Attachment A.
Local Dialing Parity (47 U.S.C. §§ 251(b)(3) and 271(c)(2)(B)(xii))

Local Dialing Parity. CLEC customers will not have to dial any greater number of digits

than BellSouth customers to complete the same type of call. In addition, CLEC local service
customers will experience at least the same quality as BellSouth local service customers
regarding post-dial delay, call completion rate and transmission quality.
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XIIIL

XIV.

Reciprocal Compensation (47 U.S.C. §§ 252(d)(2) and 271(c)(2)(B)(xiii))
BellSouth provides reciprocal compensation under the following terms:

A. Mutual and Reciprocal Cost Recovery. BellSouth provides for the mutual and
reciprocal recovery of the costs of transporting and terminating local calls on BellSouth’s
and the CLEC’s networks. BellSouth’s charges for transport and termination of calls on
its network are set out in Attachment A.

B. Disputes Related to Reciprocal Compensation. If BellSouth and CLECs operating
under this Statement and/or an interconnection agreement have any disputes regarding
reciprocal compensation for transport and termination of traffic, they will continue to
transport and terminate traffic so that end users are not affected until any dispute is
resolved.

BellSouth Retail Services Available for Resale (47 U.S.C. §§ 251(b)(1), 251(c)(4),

252(d)(3) and 271(c)(2)(B)(xiv))

BellSouth provides retail telecommunications services for resale by CLECs under the

following terms:

A. Retail Services. Retail telecommunications services (“retail services”) are
telecommunications services that BellSouth provides at retail to subscribers that are not
telecommunications carriers. N11 is not a retail service and is not available for resale.

B. Discounts. Retail services, as ordered by the Authority, are available at discounts
set out in Attachment H. Discounts apply to intrastate tariffed services and are not
applicable to non-tariffed services or products, taxes or other pass-through charges such
as the federal subscriber line charge and similar charges not included in intrastate tariffs.

C. Compliance with Tariff Conditions. Retail services must be resold in compliance
with the applicable terms and conditions of the service offering that are contained in
BellSouth’s existing retail tariffs. Thus, for example, cross-class selling is prohibited.
Pursuant to the Authority’s orders, the following specific services must be resold as
described below:

1. Grandfathered Services. Grandfathered services are available for resale.
These services may only be offered to subscribers who have already been
grandfathered. These services may not be resold to a different group(s) or a new
group(s) of subscribers.

® Intercarrier compensation for traffic delivered to enhanced service providers (which includes traffic
delivered to Internet Service Providers), is not subject to the reciprocal compensation provisions of section
251(b)(5) and will be treated consistent with the requirements for compensation set forth in the FCC's
Order on Remand and Report and Order in the matter of Implementation of the Local Competition

Provisions in the Telecommunications Act of 1996 Intercarrier Compensation for ISP-Bound Traffic, CC

Dockets 96-98 and 99-68, Released April 27, 2001.
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2. LinkUp/Lifeline Services. LinkUp/Lifeline services are available for
resale. These services may be resold only to subscribers who meet the criteria that
BellSouth currently applies to subscribers of these services. CLECs must
discount LinkUp/Lifeline services by at least the same percentage as that currently
provided by BellSouth.

3. Contract _Service Arrangements. Discounted contract service
arrangements (“CSAs”) may be resold to the specific BellSouth end user for
whom the CSA was constructed or to similarly situated end users. End users are
similarly situated if their quantity of use and length of contract, and the rates,
terms and conditions of service, are the same. If a reseller assumes all of the
terms and conditions of a CSA, no termination charges will apply to the end user
upon the assumption of the CSA.

4. Promotions. Retail promotions offered for ninety (90) days or less will not
be available for resale. Promotions of more than ninety (90) days will be made
available for resale at the tariffed rate minus the applicable wholesale discount.
Promotions of more than ninety (90) days offered on a “promotional rate” basis
will be made available for resale at the promotional rate but will not be further
discounted. Promotions for more than ninety (90) days may only be offered to
customers who would qualify for the promotion if they received it directly from
BellSouth.

D. Quality of Resale Services. The services and service provisioning that
BellSouth provides CLECs for resale will be at least equal in quality to that provided to
BellSouth, or any BellSouth subsidiary, affiliate or end user. BellSouth will provide
resellers with preordering, service ordering, service trouble reporting and repair, and daily
usage data functionality that will enable a reseller to provide equivalent levels of
customer service to its local exchange customers as BellSouth provides to its own end
users.

E. BellSouth Interaction with CLEC Customers. When interacting with CLEC resale
customers on behalf of a CLEC, BellSouth employees will not market BellSouth services.
BellSouth will provide parity in the treatment of CLEC customers with BellSouth
customers.

F. Transfer of Customers. BellSouth will implement CLEC requests to
disconnect the service of a BellSouth end user and transfer that customer’s service to the
CLEC. In the case of a customer terminating service from a CLEC, BellSouth will notify
the CLEC within twenty-four (24) hours. BellSouth will not require end user
confirmation prior to transferring an end user’s service. A CLEC must, however, provide
proof of authorization upon request.

G. Unauthorized Transfer of Customer. If an unauthorized change in local service
provider occurs, BellSouth will reestablish service with the appropriate local service
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provider as requested by the end user and will assess the party responsible for the
unauthorized change as described in FCC Tariff No. 1, Section 13, or applicable state
tariff. The appropriate nonrecurring charges to reestablish the customer’s service with the
appropriate local service provider will also be assessed to the party responsible for the
unauthorized change.

H. Interexchange Carrier Selection. BellSouth will implement requests to change
a CLEC end user’s choice of a primary interexchange carrier and/or intraLATA toll
carrier.

L. Customer of Record. The CLEC will be the customer of record for all retail
services purchased from BellSouth. Except as specified in this Statement, BellSouth will
take orders from, bill and expect payment from the CLEC for all services.

J. Single Point of Contact. The CLEC will be BellSouth's single point of contact for
all retail services purchased, including all ordering activities and repair calls. For all
repair requests, the CLEC must adhere to BellSouth’s prescreening guidelines prior to
referring troubles to BellSouth. BellSouth may bill the CLEC for troubles that are found
not to be in the BellSouth network. BellSouth will have no other contact with CLEC end
users, except as provided herein.

K. Detailed Guidelines for Ordering, Provisioning and Billing. Detailed guidelines
for ordering, provisioning and billing of resold services are contained in the BellSouth
Business Rules for Local Ordering. See Section XV.

L. Resale of Transmitted Telephone Number Information. Telephone numbers
transmitted via any resold service feature are intended solely for the use of the end user of
the feature. Resale of this information is prohibited.

M. Maintenance of BellSouth Facilities and Equipment. BellSouth facilities and
equipment used to provide CLEC-resold services will be maintained by BellSouth. A
CLEC or its end users may not rearrange, move, disconnect or attempt to repair any
BellSouth facilities or equipment, other than by connection or disconnection to any
interface means used, without the written consent of BellSouth.

N. Billing and Collection. This Statement does not provide for billing and
collection services. CLEC requests for billing and collection services should be referred
to the appropriate entity or operational group within BellSouth.

0. Discontinuing CLEC End User Service. BellSouth will discontinue service
provided to a CLECs’ resale end user customers as follows:

1. Where possible, BellSouth will deny service to a CLEC's end user
on behalf of, and at the request of, the CLEC. Upon restoration of the end
user's service, restoral charges will apply and will be the responsibility of
the CLEC.
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XV.

XVIL

2. At the request of a CLEC, BellSouth will disconnect a CLEC end
user customer.

3. CLEC requests for denial or disconnection of an end user for
nonpayment must be in writing.

4, A CLEC is solely responsible for notifying the end user of the
proposed service disconnection.

5. BellSouth will continue to process calls made to the Annoyance
Call Center and will advise a CLEC when it is determined that annoyance
calls are originated from one of their end user's locations. BellSouth shall
be indemnified, defended and held harmless by the CLEC and/or the end
user against any claim, loss or damage arising from providing this
information to the CLEC. It is the responsibility of the CLEC to take the
corrective action necessary with its customers who make annoying calls.
Failure to do so will result in BellSouth’s disconnecting the end user's

service.
Ordering Guide
A. BellSouth provides detailed administrative information and procedures for

ordering facilities and services under this Statement through the BellSouth Business
Rules for Local Ordering. This manual sets out current order forms, ordering procedures
and processes, contact names and other information to assist in ordering interconnection,
facilities and resale services from BellSouth. This manual can be accessed at
http://www.interconnection.bellsouth.com/guides/. The administrative information and
procedures set out in this manual is intended to ensure that CLECs understand how to
order BellSouth unbundled network elements, resale services and other facilities and
services set out in this Statement on a day-to-day basis. This manual will be updated to
conform to CLEC needs, systems developments and changes to and improvements in
administrative procedures. Changes to the manual will not affect BellSouth’s
commitments, set out in this Statement, to treat CLECs in a non-discriminatory manner.

Performance Measures/Enforcement Plan

A. Performance Measures and Enforcement Plan. Upon the Authority’s approval of
the interim Performance Measurements Plan proposed by BellSouth, or upon the
Authority’s issuance of an order, applicable to all CLECs generally, BellSouth shall
implement in Tennessee such Performance Measures as of the legally effective date.

B. Additional Measures. Additional Service Quality Measurements and reports may
be developed through the BFR process described in Attachment B.
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XVII. Forecasting Requirements

A. Technical Descriptions and Forecasting. CLECs ordering out of this Statement
shall provide technical descriptions and forecasts of their interconnection and traffic
requirements in sufficient detail to establish the interconnections necessary to assure
traffic completion to and from all customers in their respective designated service areas.

B. Regular Meetings. The Parties shall meet every six months or at otherwise
mutually agreeable intervals for the purpose of discussing non-binding forecasts of their
traffic and volume requirements for interconnection and network elements provided
under this Agreement, in the form and detail as agreed. Section XVII. C. contains
guidelines regarding trunk forecasts and meetings that the Parties may use. The Parties
agree that each forecast provided under this section shall be deemed “Confidential
Information” under Section XXIII of this Statement.

C. Trunk Forecasts. The trunk forecast should include trunk requirements for all of
the interconnecting trunk groups for the current year plus the next two years. Forecast
meetings may be face-to-face meetings, video or audio conferences. Meetings may be
held regionally or otherwise. Forecast meetings should be held at least semi-annually, or
more often if the forecast is no longer usable. Updates to a forecast or portions thereof
should be made whenever the Party providing the forecast deems that the latest trunk
requirements exceed the original quantities by 24 trunks or 10%, whichever is greater.
Either Party should notify the other Party if they have measurements indicating that a
trunk group is exceeding its designed call carrying capacity and is impacting other trunk
groups in the network. Also, either Party should notify the other Party if they know of
situations in which the traffic load is expected to increase significantly and thus affect the
interconnecting trunk requirements as well as the trunk requirements within the other
Party’s network. BellSouth reserves the right to disconnect underutilized trunks. The
Parties agree that forecast information provided under this Section shall be deemed
“Confidential Information” under Section XXIII of this Statement.

D. Binding Forecasts. In addition to, and not in lieu of, the non-binding forecasts
required by Section XVILB., a Party that is required pursuant to this Statement to provide
a forecast (the “Forecast Provider”) or a Party that is entitled pursuant to this Statement to
receive a forecast (the “Forecast Recipient”) may request that the other Party negotiate to
establish a forecast (a “Binding Forecast”) that commits such Forecast Provider to
purchase, and such Forecast Recipient to provide, a specified volume to be utilized as set
forth in such Binding Forecast. The Forecast Provider and Forecast Recipient shall
negotiate the terms of such Binding Forecast provisions in good faith and may include in
such Binding Forecast provisions regarding price, quantity, liability for failure to perform
and any other terms desired. The Parties agree that any Binding Forecast provided under
this Section shall be deemed “Confidential Information” under Section XXIII of this
Statement.

E. Non-Binding Forecasts. For a non-binding trunk forecast, agreement between the
two Parties on the trunk quantities and the timeframe of those trunks does not imply any
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liability for failure to perform if the trunks are not available for use or ordered at the
stated time.

XVIII. Network Design and Management (47 U.S.C. § 251(c)(5))

A. Network Management and Changes. BellSouth will work cooperatively with a
CLEC to install and maintain reliable interconnected telecommunications networks,
including but not limited to, maintenance contact numbers and escalation procedures.
BellSouth agrees to provide public notice of changes in the information necessary for the
transmission and routing of services using its local exchange facilities or networks, as
well as of any other changes that would affect the interoperability of those facilities and
networks.

B. Interconnection Standards.  The interconnection of all networks will be based
upon accepted industry/national guidelines for transmission standards and traffic blocking
criteria.

C. Network Management Controls. BellSouth will work cooperatively with a
CLEC to apply sound network management principles by invoking appropriate network
management controls, e.g., call gapping, to alleviate or prevent network congestion.

D. Common Channel Signaling. BellSouth will provide LEC-to-LEC Common
Channel Signaling (“CCS”) to a CLEC, where available, in conjunction with all traffic in
order to enable full interoperability of CLASS features and functions except for call
return. All CCS signaling parameters will be provided, including automatic number
identification (“ANI”), originating line information (“OLI”) calling company category,
charge number, etc. All privacy indicators will be honored, and BellSouth will cooperate
with a CLEC on the exchange of Transactional Capabilities Application Part (“TCAP”)
messages to facilitate full interoperability of CCS-based features between the respective
networks.

E. Network Expansion. For network expansion, BellSouth will review engineering
requirements with each CLEC on a quarterly basis and establish forecasts for trunk
utilization. New trunk groups will be implemented as stated by engineering requirements
for both parties.

F. Call Information. BellSouth will provide a CLEC with the proper call
information, i.e., originated call company number and destination call company number,
CIC, and OZZ code, including all proper translations for routing between networks and
any information necessary for billing where BellSouth provides recording capabilities.
The exchange of information is required to enable each company to bill properly.
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XIX.

Taxes

A.

Definition. The terms “taxes” and “fees” shall include, but not be limited to,

federal, state or local sales, use, excise, gross receipts or other taxes or tax-like fees of
whatever nature and however designated (including tariff surcharges and any fees,
charges or other payments, contractual or otherwise, for the use of public streets or rights
of way, whether designated as franchise fees or otherwise) imposed, or sought to be
imposed, on or with respect to the services furnished hereunder or measured by the
charges or payments therefore, excluding any taxes levied on income.

B.

Taxes and Fees Imposed Directly On Either Seller or Purchaser.

1. Taxes and fees imposed on the providing party, which are not permitted or
required to be passed on by the providing party to its customer, shall be borne and
paid by the providing party.

2. Taxes and fees imposed on the purchasing party, which are not required to
be collected and/or remitted by the providing party, shall be borne and paid by the
purchasing party.

Taxes and Fees Imposed on Purchaser But Collected And Remitted By Seller.

1. Taxes and fees imposed on the purchasing party shall be borne by the
purchasing party, even if the obligation to collect and/or remit such taxes or fees is
placed on the providing party.

2. To the extent permitted by applicable law, any such taxes and/or fees shall
be shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing party remains liable for any such
taxes and fees regardless of whether they are actually billed by the providing party
at the time that the respective service is billed.

3. If the purchasing party determines that in its opinion any such taxes or fees
are not payable, the providing party shall not bill such taxes or fees to the
purchasing party if the purchasing party provides written certification, reasonably
satisfactory to the providing party, stating that it is exempt or otherwise not
subject to the tax or fee, setting forth the basis therefor, and satisfying any other
requirements under applicable law. If any authority seeks to collect any such tax
or fee that the purchasing party has determined and certified not to be payable, or
any such tax or fee that was not billed by the providing party, the purchasing party
may contest the same in good faith, at its own expense. In any such contest, the
purchasing party shall promptly furnish the providing party with copies of all
filings in any proceeding, protest, or legal challenge, all rulings issued in
connection therewith, and all correspondence between the purchasing party and
the taxing authority.
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4. In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid
the existence of a lien on the assets of the providing party during the pendency of
such contest, the purchasing party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penalties thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmless (and defend at the purchasing party’s
expense) the providing party from and against any such tax or fee, interest or
penalties thereon, or other charges or payable expenses (including reasonable
attorney fees) with respect thereto, which are incurred by the providing party in
connection with any claim for or contest of any such tax or fee.

7. Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee
by a taxing authority; such notice to be provided, if possible, at least ten (10) days
prior to the date by which a response, protest or other appeal must be filed, but in
no event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

D. Taxes and Fees Imposed on Seller But Passed On To Purchaser.

1. Taxes and fees imposed on the providing party, which are permitted or
required to be passed on by the providing party to its customer, shall be borne by
the purchasing party.

2. To the extent permitted by applicable law, any such taxes and/or fees shall
be shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing party shall remain liable for any
such taxes and fees regardless of whether they are actually billed by the providing
party at the time that the respective service is billed.

3. If the purchasing party disagrees with the providing party’s determination
as to the application or basis for any such tax or fee, the Parties shall consult with
respect to the imposition and billing of such tax or fee. Notwithstanding the
foregoing, the providing party shall retain ultimate responsibility for determining
whether and to what extent any such taxes or fees are applicable, and the
purchasing party shall abide by such determination and pay such taxes or fees to
the providing party. The providing party shall further retain ultimate
responsibility for determining whether and how to contest the imposition of such
taxes and fees; provided, however, that any such contest undertaken at the request
of the purchasing party shall be at the purchasing party’s expense.
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4. In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid
the existence of a lien on the assets of the providing party during the pendency of
such contest, the purchasing party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penalties thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect indemnify and hold harmless (and defend at the purchasing party’s
expense) the providing party from and against any such tax or fee, interest or
penalties thereon, or other reasonable charges or payable expenses (including
reasonable attorney fees) with respect thereto, which are incurred by the providing
party in connection with any claim for or contest of any such tax or fee.

7. Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee
by a taxing authority; such notice to be provided, if possible, at least ten (10) days
prior to the date by which a response, protest or other appeal must be filed, but in
no event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

E. Mutual Cooperation.

In any contest of a tax or fee by one Party, the other Party shall cooperate fully by
providing records, testimony and such additional information or assistance as may
reasonably be necessary to pursue the contest. Further, the other Party shall be
reimbursed for any reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest.

XX. Auditing Procedures

A. Audits. On thirty (30) days written notice, each company must provide the other
the ability and opportunity to conduct an annual audit to ensure the proper billing of
traffic. BellSouth and the CLEC shall retain records of call detail for a minimum of nine
months from which a PLU can be ascertained. The audit shall be accomplished during
normal business hours at an office designated by the company being audited. Audit
requests shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable independent auditory paid for by the
company requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, to the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. If, as a result of an audit, either company is found
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to have overstated the PLU by twenty percentage points (20%) or more, that company
shall reimburse the auditing company for the cost of the audit.

B. Percent Interstate Usage. For combined interstate and intrastate CLEC traffic
terminated by BellSouth over the same facilities, a CLEC will be required to provide a
projected Percent Interstate Usage (“PIU”* to BellSouth. All jurisdictional report
requirements, rules and regulations for IXCs specified in BellSouth’s Intrastate Access
Services Tariff will apply to the CLEC. After interstate and intrastate traffic percentages
have been determined by use of PIU procedures, the PLU factor will be used for
application and billing of local interconnection and intrastate toll access charges.

C. CLEC Resale Audit. BellSouth reserves the right to periodically audit services
purchased by a CLEC for the purposes of resale to confirm that such services are being
utilized in conformity with this Statement and BellSouth’s tariffs. The CLEC will be
required to make any and all records available to BellSouth or its auditors on a timely
basis. BellSouth shall bear the cost of said audit that shall not occur more than once in a
calendar year. If the audit determines that the services are being utilized in violation of
this Statement or BellSouth’s tariffs, the CLEC shall be notified and billing for the
service will be immediately changed to conform with this Statement and BellSouth’s
tariffs. Service charges, back billing and interest may be applied.

XXI. Liability and Indemnification

A. BellSouth Liability. BellSouth shall take financial responsibility for its own
actions in causing, or its lack of action in preventing, unbillable or uncollectible CLEC
revenues.

B. Liability for Acts or Omissions of Third Parties. Neither BellSouth nor a CLEC
shall be liable for any act or omission of another telecommunications company providing
a portion of the services provided under this Statement.

C. Mutual Limitation of Liability. BellSouth and a CLEC shall limit the liability of
each other to the customers of the other to the greatest extent permissible by law. Each
company is required to include in its local service tariff if it files one, or in an appropriate
document that is binding on its customers if it does not file a local service tariff, a
limitation of liability for damages by its customers that covers each company as a
provider of a portion of an end user service to the same extent as each company limits its
own liability to its customers.

Percent of Interstate Usage (PIU) is defined as a factor to be applied to terminating access services
minutes of use to obtain those minutes that should be rated as interstate access services minutes of use.
The numerator includes all interstate "nonintermediary” minutes of use, including interstate minutes of use
that are forwarded due to service provider number portability less any interstate minutes of use for
Terminating Company Pays services, such as 800 Services. The denominator includes all
"nonintermediary”, local, interstate, intrastate, toll and access minutes of use adjusted for service provider
number portability less all minutes attributable to terminating company pays services.
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XXII.

D. No Liability for Certain Damage. Neither BellSouth nor a CLEC shall be liable
for damages to the other’s terminal location, point of interface (“POI”) or other
company’s customers’ premises resulting from the furnishing of a service, including, but
not limited to, the installation and removal of equipment or associated wiring, except to
the extent caused by a company’s negligence or willful misconduct or by a company’s
failure to properly ground a local loop after disconnection.

E. Indemnification for Certain Claims. BellSouth and a CLEC providing services,
their affiliates and their parent company, shall be indemnified, defended and held
harmless by each other against any claim, loss or damage arising from the receiving
company’s use of the services provided under this Statement pertaining to (1) claims for
libel, slander, invasion of privacy or copyright infringement arising from the content of
the receiving company’s own communications, or (2) any claim, loss or damage claimed
by the other company’s customer arising from one company’s use or reliance on the other
company’s services, actions, duties, or obligations arising out of this Statement.

F. No Liability for Certain Inaccurate Data. Neither BellSouth nor a CLEC assumes
any liability for the accuracy of data provided by one company to the other and each
company agrees to indemnify and hold harmless the other for any claim, action, cause of
action, damage, or injury that might result from the supply of inaccurate data in
conjunction with the provision of any service provided pursuant to this Statement.

Intellectual Property Rights and Indemnification

A. No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Statement. A CLEC is strictly
prohibited from any use, including but not limited to in sales, in marketing or advertising
of telecommunications services, of any BellSouth name, service mark or trademark.

B. Ownership of Intellectual Property. Any intellectual property which originates
from or is developed by a party shall remain in the exclusive ownership of that party.
Except for a limited license to use patents or copyrights to the extent necessary for the
parties to use any facilities or equipment (including software) or to receive any service
solely as provided under this Agreement, no license in patent, copyright, trademark or
trade secret, or other proprietary or intellectual property right now or hereafter owned,
controlled or licensable by a party, is granted to the other party or shall be implied or arise
by estoppel. It is the responsibility of each party to ensure at no additional cost to the
other party that it has obtained any necessary licenses in relation to intellectual property
of third parties used in its network that may be required to enable the other party to use
any facilities or equipment (including software), to receive any service, or to perform its
respective obligations under this Agreement.

C. Indemnification. The party providing a service pursuant to this Agreement
will defend the party receiving such service or data provided as a result of such service
against claims of infringement arising solely from the use by the receiving party of such
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service and will indemnify the receiving party for any damages awarded based solely on
such claims in accordance with Section XXI of this Agreement.

D. Claim of Infringement. In the event that use of any facilities or equipment
(including software), becomes or, in reasonable judgment of the party who owns the
affected network is likely to become, the subject of a claim, action, suit, or proceeding
based on intellectual property infringement, then said party shall promptly and at its sole
expense, but subject to the limitations of liability set forth below:

(i) modify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or (ii) obtain a license sufficient
to allow such use to continue. In the event (i) or (ii) are commercially
unreasonable, then said party may, (iii) terminate, upon reasonable notice, this
contract with respect to use of, or services provided through use of, the affected
facilities or equipment (including software), but solely to the extent required to
avoid the infringement claim.

E. Exception to Obligations.  Neither party's obligations under this Section shall
apply to the extent the infringement is caused by: (i) modification of the facilities or
equipment (including software) by the indemnitee; (ii) use by the indemnitee of the
facilities or equipment (including software) in combination with equipment or facilities
(including software) not provided or authorized by the indemnitor provided the facilities
or equipment (including software) would not be infringing if used alone; (iii)
conformance to specifications of the indemnitee which would necessarily result in
infringement; or (iv) continued use by the indemnitee of the affected facilities or
equipment (including software) after being placed on notice to discontinue use as set forth
herein.

F. Exclusive Remedy. The foregoing shall constitute the parties' sole and
exclusive remedies and obligations with respect to a third party claim of intellectual
property infringement arising out of the conduct of business under this agreement.

XXIII Treatment of Proprietary and Confidential Information

A. Confidential Information. It may be necessary for BellSouth and a CLEC to
provide each other with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data, call
detail records and like information (hereinafter collectively referred to as “Information”).
All Information shall be in writing or other tangible form and clearly marked with a
confidential, private or proprietary legend and that the Information will be returned to the
owner within a reasonable time. The Information shall not be copied or reproduced in
any form. BellSouth and the CLEC shall receive such Information and not disclose such
Information. BellSouth and the CLEC shall protect the Information received from
distribution, disclosure or dissemination to anyone except employees of BellSouth and
the CLEC with a need to know such Information and which employees agree to be bound
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by the terms of this Section. BellSouth and the CLEC will use the same standard of care
to protect Information received as they would use to protect their own confidential and
proprietary Information.

B. Exception to Obligation. Notwithstanding the foregoing, there will be no
obligation on BellSouth or the CLEC to protect any portion of the Information that is: (1)
made publicly available by the owner of the Information or lawfully disclosed by a party
other than BellSouth or the CLEC; (2) lawfully obtained from any source other than the
owner of the Information; or (3) previously known to the receiving company without an
obligation to keep it confidential.

XXIV. Notices/Discontinuance of Service/Deposits

A. BellSouth provides notice to CLECs ordering interconnection, unbundled network
elements or retail telecommunications services for resale under this Statement under the
following terms:

1. Notice of Network Changes. BellSouth provides notice of network
changes in compliance with FCC rules.

2. Notice of Changes Affecting Unbundled Network Element and Resale
Offerings. BellSouth provides CLECs advance notice of any changes to its retail
services 45 days before such changes. Such notification will be via Internet
posting of changes affecting unbundled network element and resale offerings,
including operations support systems. To the extent that revisions occur between
the time BellSouth notifies a CLEC of changes under this Statement and the time
the changes are scheduled to be implemented, BellSouth will immediately notify a
CLEC of such revisions consistent with BellSouth’s internal notification process.
CLEC may not hold BellSouth responsible for any cost incurred as a result of such
revisions, unless such costs are incurred as a result of BellSouth’s intentional
misconduct.

3. Notices in Writing. Every notice, consent, approval, or other
communications required by this Statement to be in writing, for example, notices
of discontinuation of service under Section XIV.O. and P. shall be delivered in
person or given by postage prepaid mail to the address the intended recipient
previously shall have designated by written notice to the other party. Notices to
BellSouth shall be addressed to the CLEC’s account manager.

B. Discontinuing Service to a CLEC. The procedures for discontinuing service to a
CLEC are as follows:
1. BellSouth reserves the right to suspend or terminate service for

nonpayment or in the event of prohibited, unlawful or improper use of
BellSouth facilities or service or any other violation or noncompliance by
a CLEC of the rules and regulations contained in BellSouth’s tariffs.
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2. If payment of account is not received by the bill day in the month
after the original bill day, BellSouth may provide written notice to the
CLEC that additional applications for service will be refused and that any
pending orders for service will not be completed if payment is not received
by the fifteenth day following the date of the notice. If BellSouth does not
refuse additional applications for service on the date specified in the notice
and the CLEC's noncompliance continues, nothing contained herein shall
preclude BellSouth's right to refuse additional applications for service
without further notice.

3. If payment of the account is not received or arrangements made by
the bill day in the second consecutive month, the account will be
considered in default and will be subject to denial or disconnection, or
both.

4. If the CLEC fails to comply with the provisions of this Statement,
including any payments to be made by it on the dates and times specified,
BellSouth may, on thirty days written notice to the person designated by
the CLEC to receive notices of noncompliance, discontinue the provision
of existing services to the CLEC at any time thereafter. In the case of such
discontinuance, all billed charges, as well as applicable termination
charges, shall become due. If BellSouth does not discontinue the
provision of the services involved on the date specified in the thirty days
notice and the CLEC's noncompliance continues, nothing contained herein
shall preclude BellSouth's right to discontinue the provision of the services
to the CLEC without further notice.

5. If payment is not received or arrangements made for payment by
the date given in the written notification, the CLEC's services will be
discontinued. Upon discontinuance of service on a CLEC's account,
service to the CLEC's end users will be denied. BellSouth will reestablish
service at the request of the end user or the CLEC upon payment of the
appropriate connection fee and subject to BellSouth's normal application
procedures.

6. If within fifteen days after an end user's service has been denied no
contact has been made in reference to restoring service, the end user's
service will be disconnected.

C. Deposits. BellSouth may require a CLEC to make a deposit when purchasing
services pursuant to this Statement to be held by BellSouth as a guarantee of
the payment of rates and charges. Any such deposit may be held during the
continuance of the service and may not exceed two month's estimated billing.
The fact that a deposit has been made in no way relieves the CLEC from the
prompt payment of bills on presentation, nor does it constitute a waiver or
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modification of the regular practices of BellSouth providing for the
discontinuance of service for non-payment of any sums due BellSouth. In the
event that a CLEC defaults on its account, service to the CLEC will be
terminated and any deposits held will be applied to its account. In the case of
a cash deposit, interest at the rate of six percent per annum shall be paid to the
CLEC during the continuance of the deposit. Interest on a deposit shall accrue
annually and, if requested, shall be annually credited to the CLEC by the
accrual date.
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